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5.2 Standard Authorisation Mode
» Supports Single and Dual Authorisation + a maximum of 2 Authorisation Groups

(Group A + B) + up to 5 Authorisation Matrices

5.3 Advanced Authorisation Mode
» Supports Single, Dual and 3-level Authorisation + a maximum of
12 Authorisation Groups (Group A-L) + up to 8 Authorisation Matrices
» Supports authorisation in orders and checks for confirmation

8.1.1 Standard Authorisation Mode
(Supports Single Authorisation + 1 Authorisation Group)

8.1.2 Standard Authorisation Mode
(Supports Single Authorisation + 2 Authorisation Groups)

8.1.3 Standard Authorisation Mode
(Supports Single and Dual Authorisation + 1 Authorisation Group)

8.1.4 Standard Authorisation Mode
(Supports Single and Dual Authorisation + 2 Authorisation Groups)
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Welcome to “CBS Online”. You can now manage your corporate bank accounts more conveniently
over the internet anytime, anywhere. “CBS Online” is applicable to most of the operating system of
tablets, mobile devices and browsers. No monthly fee will be charged for using “CBS Online”. You can
save even more with our preferential offers on designated online transactions.

. o o Maximum saving by

BOC Remittance

HKD200.00* HKD100.00 50%

Plus
Express Transfer HKD180.00 HKD/CNY: HKD25.00 86%
(RTGS / CHATS) : USD/EUR: HKD55.00 70%

HKD transfer HKD10.00
amount is equal to

or not more
than HK$1 million

CNY transfer CNY8.00
amountis equalto  charges

This service is only or not more o —
FPS available on internet  than CNY$1 million  would be Not applicable
banking waived until
31/12/2018

HKD transfer
amount more than
HK$1 million

(Note: The limit for HKD25.00
transfer in CNY is
CNY$1 million per
transaction)
HKD210.00*
(Waived if message
: to beneficiary is within HKD105.00
T(?Il.resr::g:_lc 10 Chinese characters (Handling fee of message to 50%
or 10 English words; beneficiary waived)
HKD100 per item if
exceeded)

* Applicable to customers who submit the remittance applications for same day processing via our branches after 12:00
noon from Mondays to Fridays.

Note:

« The above items are charged on per transaction basis and are for reference only. The Bank reserves the right to revise
the charges from time to time.

« For the charges of e-Cheques Services, please refer to the Service Charges of e-Cheques Services (Corporate) on the
Corporate Banking page of our Bank’s website (www.bochk.com).

This Service Directory will show you how to use “CBS Online”.

1.1 Application Method

Please visit any of our designated account-opening branches and our designated staff will
follow up your application. The addresses of designated account-opening branches are listed
under “Contact Us” at our Bank’s website www.bochk.com.

To enquire application procedures and details, please call BOCHK Corporate Customer
Hotline at (852) 3988 2288.

1.2 System Requirement

Software configuration:

* Microsoft Windows 7 or above. The language used in the system must be the same as that
used in the “CBS Online”

» Best viewed with Internet Explorer 11 or Mozilla Firefox 45.2

+ Screen resolution of 1024 x 768 or above

» SSL 128-bit, JavaScript, Cookies and Applet supported by browser

* Browser with Microsoft Virtual Machine or Sun Java Runtime (applicable to customers using e-Cert)
http://java.sun.com/products/archive/

1



1.3 Service Overview

Cash Management

Enquiry

» Account Balance

» Transaction Details

« Transaction Status

» Remittance Enquiry

» Cheque Enquiry

* Loan Enquiry

* Business Integrated
Account

Payments

* Transfer

» Express Transfer
(RTGS / CHATS)

* FPS

» Telegraphic Transfer

» Demand Draft

» BOC Remittance Plus

« Bill Payment

* Autopay-Out

* Autopay-Out
(Payment Type)*

* Payroll

« Payroll
(Payment Type)*

* Physical Cheque

» e-Cheques Issuance

*Applicable to advance authorisation mode only

» Overview
* Import
* Export

* Overview
» Payment

« Transaction Record

Receivables

« Autopay-In

« Autopay-In (Payment Type)*
» e-Cheques Deposit

Time Deposit

» Set Up Time Deposit
 Transaction Status

« Booked Interest Rates
» Deposit Interest Rates

Currency Exchange

« Exchange Rates Enquiry

« Booked Exchange Rates

» Currency Exchange Transactions

Maintenance

« Standing Instruction

« Beneficiary List

» Template Maintenance
« Addressing Service

* Overview
« Securities
* Funds

V %

10NPO.IU| 80INIBS

UQOI

« Precious Metal
« Currency Linked

* Repayment
» Guarantee

* Credit Limit Adjustment
» Commercial Card

» Enquiry Application Investments
+ Database » Commercial Card * Investment Deposit
Promotions « Structured Investments
« Debt Securities /
Certificates of Deposit
“ * IPO Applications
* Questionnaire on
- Upload MPF Investment Preference”

Contributions File
» Pay Contributions
* MPF Account Login

*For record enquiry only
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Insurance Enrolment

* “China Express” Accidental Emergency Medical Plan (Instant Approval)
* Golfer Insurance (Instant Approval)

* Universal Smart Travel Insurance Plan (Instant Approval)

» BOC Business Comprehensive Insurance Plan (Instant Approval)
» Employees’ Compensation Insurance

* Motor Insurance — Private Car

» Marine Hull Insurance

» Owner’s Corporation Third Party Liability Insurance

« Public Liability Insurance

« Fire Insurance

» Marine Cargo Insurance

* Money Insurance

* Burglary Insurance

* Group Life Insurance Plan

Download Forms

* Activity Record * Upload
* Authorisation Mode - Upload File
Settings Download Centre - Upload Result Enquiry
* User Settings « Inbox
- User List * Monthly Statements
- Existing User Records B kySt ¢ t * Send Message
- Terminated User - bank Statements « Transaction Draft
Records - Trade Services
« Authorisation Matrix Statements
Settings * Reports / Files
- General Authorisation - Payments Files
?etgngss ) - Receivables Files
- Trade Services :
« File Templ
Authorisation Settings lle Templates
* Forms

* Beneficiary Account
List Authorisation
Settings

* Holder’s Account List

» Change Password

* Other Settings
- Account Alias Settings
- Authorisation Group

Alias Settings
- Monthly Statement
Settings
- Login Name Settings
- Interface Settings



Cash Management
» Enquiry

Account Balance

- You can enquire your account’s Ledger Balance and Available Balance, etc.

Transaction Details

- You can enquire your account’s Credit / Debit information, including Transaction Date,
Transaction Amount and Transaction Type for the selected time period.

Transaction Status
- You can enquire the latest Transaction Status of payments conducted via “CBS Online”.

Remittance Enquiry

- You can enquire the details of all inward and outward remittances information
(including Telegraphic Transfer, BOC Remittance Plus, Express Transfer (RTGS/
CHATS) and FPS) for the selected time period.

Cheque Enquiry

- You can enquire the cheque status and details of selected cheque.

Loan Enquiry

- You can review the company’s loan facilities via Loan Enquiry.

Business Integrated Account

- You can view the details of Total Relationship Balance and Monthly Fee under the
“Business Integrated Account” of your company.

» Payments

Transfer
- You can transfer funds to bank accounts of BOCHK.

Express Transfer (RTGS / CHATS)

- You can transfer funds in HKD, USD, EUR and CNY to other banks’ accounts via
the Real-Time Gross Settlement System of Hong Kong Interbank Clearing Limited
by Express Transfer. The beneficiary bank can receive the funds immediately under
normal circumstances.

- The Express Transfer via “CBS Online” could save up to 70% on the charges!

Faster Payment System (FPS)

- You could easily manage your HKD or RMB fund transfers to beneficiary accounts with
other banks/financial institution Hong Kong via CBS online at anytime and anywhere.
We also provide FPS Addressing Service, which allows registration of your mobile
number, email address, or FPS Identifier via CBS online as proxy for your account
number for fund collection, as well as other payment applications (e.g. direct debit
authorization).

Telegraphic Transfer

- You can transfer funds in different currencies to different banks around the world via
Telegraphic Transfer.

Demand Draft

- You can submit demand draft applications and choose to collect the demand draft at
designated branch or receive it by mail.

BOC Remittance Plus

- Through the extensive network of BOC Group and cooperating banks (Nanyang

Commercial Bank, NCB (China)* and Chiyu Banking Corporation) in the Mainland and
overseas, we offer customers same-day # remittance service in HKD and USD. This
service covers more than 10,000 remittance receiving points across the major provinces,
cities and autonomous regions in the Mainland of China, as well as Macau, to help
customer capture every opportunity for cross-border business development.

# Cut-off time for BOC Remittance Plus (except Saturdays and public holidays) is 4:30pm.

ANCB (China) refers to Nanyang Commercial Bank (China) Limited. It is a wholly foreign-owned bank incorporated in the Mainland
and established by Nanyang Commercial Bank Limited. NCB (China) is not an authorised institution within the meaning of the
Banking Ordinance of Hong Kong nor carrying on banking business in Hong Kong.

Bill Payment

- Bill Payment Service enables you to settle your bills online in HKD, CNY and USD.

You can select the merchants on the list and make the payment at once or pre-set a
payment instruction.
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» Autopay-Out and Autopay-Out (Payment Type)

- You can use the online Autopay Editor to prepare a HKD or CNY Autopay-Out
instruction file and upload it to our Bank. Our system will process the instruction on
the specified payment date. Autopay-Out (Payment Type) is supported in advanced
authorisation mode only.

 Payroll and Payroll (Payment Type)

- You can use the online Payroll Editor to prepare a HKD or CNY Payroll instruction
file and upload it to our Bank. Our system will process the instruction on the specified
payment date. If you are customer of the “BOCI-Prudential MPF” service, you can
also upload the corresponding MPF contributions file to BOCI-Prudential through our
system. Payroll (Payment Type) is supported in advanced authorisation mode only.

» Physical Cheque
- You can make “Stop Cheque” instruction or submit request for Cheque Books.

» e-Cheques Issuance

- You can issue single or bulk e-Cheques/e-Cashier’s Orders, view the e-Cheque files and
enquire their statuses, and manage your payment and collection transactions at ease.

- You can also apply for the e-Cheques Value-Added Services (such as “Consolidated
Reports”, “Scheduled Issuance of e-Cashier’s Order - Insufficient Funds Notification and
Auto Re-Issuance of e-Cashier’s Order” and “Customisation of e-Cheques” ) to meet your
business needs.

» Receivables
» Autopay-In and Autopay-In (Payment Type)

- You can use the online Autopay Editor to prepare a HKD or CNY Autopay-In instruction
file and upload it to our Bank. Our system will process the instruction on the specified
payment date. Autopay-In (Payment Type) is supported in advanced authorisation
mode only.

» e-Cheques Deposit

- You can deposit single or bulk e-Cheques/e-Cashier’s Orders, view the e-Cheque files and
enquire their statuses, and manage your payment and collection transactions at ease.

- You can apply for the e-Cheques Value-Added Servcies (such as “Consolidated
Reports”) to meet your business needs.

» Time Deposit
- You can choose the Time Deposits service that meets your needs.

» Currency Exchange
- Cross-exchange services for HKD, CNY and more than 10 different foreign currencies are
available.
- Accept scheduled instructions for currency exchange.

» Maintenance

- You can schedule regular payment transactions with Standing Instruction. The
system will process your transaction automatically at the time specified. You can also
enquire, revise or delete an established Standing Instruction via Standing Instruction
Maintenance.

- Through Beneficiary Account List Maintenance, you can control the transfer of funds
from your company accounts or holders’ accounts to a third party account (a third party
account is not a holder’s account of “CBS Online”). Once the Beneficiary Account List
undergoes proper online authorisation, it will be effective immediately.

- You can create Personal or Shared templates and save them for future transaction use.
You can also enquire, revise or delete saved template(s) through Template Maintenance.

Trade Services
- Comprehensive range of trade products / services: a total of 26 services covering Import
and Export related transactions.
- Download file / transaction details (including credit / debit advice, transaction notification, etc).
- Upload a pdf/ jpg / jpeg / MS Word / Excel file under 5 MB to the Bank.
- Real-time enquiry of transaction status, trade information and limit utilisation allow you
to check on your business anytime, anywhere.

51 Enquire and download up to 90 days’ closed and / or paid records.



Credit Card
» Overview
- You can review the Latest Outstanding Balance, Minimum Payment Amount, Bill Date
and Payment Due Date of BOC Commercial Card Company Account via Overview.
- You can also access the latest transaction and payment details of each commercial card
under the company account via Transaction History and Payment Records.

» Payment
- You can settle payment for HKD Commercial Card Account / Dual Currency Card HKD
Account with a HKD debit account, or Dual Currency Card RMB Account with a RMB
debit account via Payment Services.
- You can settle payments for your company account (only applicable to customers who
have selected “Central Billing” upon card application) or individual card accounts.

» Transaction Record
- You can enquire the transaction details and payment records of your company account / card
account(s) within 90 days of the previous working day and up to 3 months of statements.

» Credit Limit Adjustment
- You can download a “Credit Limit Adjustment Application Form” and mail the completed form
together with all required documents to BOC Credit Card (International) Limited for handling.

» Commercial Card Application
- You can apply for various types of BOC Commercial Card. BOC Credit Card (International)
Limited will contact you and process your application shortly upon receiving your application.

» Commercial Card Promotions
- You can view the details of BOC Commercial Card promotions, including Welcome
Offers, Latest Promotional Offers and Elite Privileges.

MPF

- You can preset MPF contribution instructions.

Investment

» Securities Trading

- Our securities trading services can help you trade, change or cancel trading orders and
enquire the status of your trading orders.

- The following types of corporate action instruction can be submitted via Internet Banking:
Right Subscription, Open Offer, Share Offer, Preferential Subscription, Scrip Dividend
and Offer (subject to the terms and conditions of the corporate actions).

- Provides Real-Time Stock Quote and Price Alert Service.

» Monthly Stocks Savings Plan
- To help you with long-term investment, you are provided with a choice of up to 10 selected
stocks for each plan.
- You can sell the odd lot under Monthly Stocks Savings Plan in board lot price via Internet
Banking, General Investment Hotline or any of our branches.
- No safe custody fee or dividend collection fee will be charged.

» IPO Applications
- Subscription of new shares can be made in yellow form via Internet Banking.
- If the subscription is made in yellow form, the allotted shares will be deposited into your
securities account directly so that you can trade the shares on the first day of listing.

» Funds
- You can check the account information of Open-ended Funds.
- You can enquire fund transaction and dividend record.
- You can enquire fund price, fund performance, fund comparison, offering document and
fund factsheet, etc.
- You can amend and delete Monthly Funds Savings Plan.
- You can redeem the Funds.

» Notional Precious Metals Trading
- You can trade HK99 Gold, HK9999 Gold, London Gold, London Silver and Zurich
Platinum by using Notional Precious Metal Trading Account. 6
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- You can enquire account details.
- You can enquire precious metals price.
» Currency Linked Investments
- You can enquire contract details.
- You can square the contract.
- You can enquire reference interest and exchange rates.
- You can use the calculator function.

» Investment Deposit
- You can check your latest application record.
- You can check your outstanding investment deposit.

» Structured Investments
- You can check your latest application record.
- You can check your outstanding Structured Investments.

» Bonds / Certificates of Deposit
- You can participate in IPO subscription(If any).
- You can enquire account details.
- You can enquire bonds price.

Insurance

» Insurance Enrolment

- Enjoy peace of mind with our comprehensive protection.

- You can make an appointment for your insurance application or apply instantly for four
different insurance plans, including BOC Business Comprehensive Insurance Plan,
Universal Smart Travel Insurance Plan, “China Express” Accidental Emergency Medical
Plan and Golfer Insurance.

- You can view the transaction history of online insurance enrolment.

» Download Forms
- You can download insurance endorsement application form and claim form.

Management

» Activity Record
* Transaction Record
- You can view completed transactions for the past 180 days.
* The Last Transaction
- You can enquire the details of the last transaction of any user if you have the adequate
authorisation right.

» Authorisation Mode Settings
Select Authorisation Mode:
» Standard Authorisation Mode
- Provides simple authorisation settings. Supports dual authorisation, a maximum of
2 authorisation groups and up to 5 authorisation matrices.
* Advanced Authorisation Mode
- Provides complex authorisation settings. Supports 3-level authorisation, a maximum
of 12 authorisation groups and up to 8 authorisation matrices. Supports authorisation
in orders and checks for confirmation.

» User Settings
- You can manage all user settings, such as to create, delete, freeze and reactivate users,
and amend the user settings.
- You can reset the passwords of dedicated users.
- You can reset security device status and replace security device.



P Authorisation Matrix Settings
- You can manage authorisation settings for all “CBS Online” holders’ accounts according
to transaction types, e.g. which authorisation matrix can authorise which kind of
transaction and the corresponding authorisation limit.

» Beneficiary Account List Authorisation Settings
- Set up authorisation groups over the beneficiary accounts list.

» Holder’s Account List
- Enquire all holders’ accounts registered on “CBS Online”.

Authorisation Centre
- You can Check, Authorise, Amend, Delete and Reject transactions.
- You can perform Bulk Check, Bulk Authorisation, Bulk Delete and Bulk Rejection on
transactions.

Download Centre
- You can download e-Statements, various kinds of application forms and file templates.
- You can view Upload Result Enquiry.

Tools

» Upload
- Upload files for Payroll, Autopay-In, Autopay-Out, MPF Contributions Payments, Issue
Bulk e-Cheques / e-Cashier’s Orders, or Deposit Bulk e-Cheques / e-Cashier’s Orders.
» Inbox
- You can receive messages from our Bank at “Inbox”.

» Send Message
- You can send messages to our Bank through “Send Message” function.

» Transaction Draft
- You can search and use the saved transaction draft(s).

1.4 Advanced Functions

If you are looking for the following advanced functions to meet your business needs, please
contact your Relationship Manager.

» Securities Safekeeping

+ Securities Settlement

» Corporate Actions

» Custody Account Portfolio Enquiry

» Custody Reports and Statements Download
« Liquidity Management

* InterCo Fund Transfer

* Interest Reallocation

» Cross-Border e-Banking Services

» Sub-Account Collection Service

* Upload Bulk Payments

» Cheque Outsourcing Service - Cashier’s Order
* Cheque Collection
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Open “CBS Online” account at a branch
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Login to “CBS Online” by using authentication tool:

i) Enter “Corporate Internet Banking Number / Login Name” and
“User ID” on the login page. Press

ii) Change password

i) Finish settings for authentication tool

iv) Confirm the related terms and conditions to finish login procedure

Primary User should select authorisation mode after login (please refer
to “Suggestion for Authorisation Mode Settings” in Section 5.1)

Customers who have not applied for “Pre-set Authority Function”:
Primary User can create Delegated Users, set up authorisation
groups, functions and account rights for all users (including Primary
User himself / herself) (please refer to Section 6 for details)

Customers who have applied for “Pre-set Authority Function”:
The authorisation groups, functions and account rights for Primary
User have been pre-set. However, Primary User can still create
Delegated Users, set up authorisation groups, functions and account
rights for Delegated Users

Customers who have not applied for “Pre-set Authority Function”:
Set up account limits and authorisation groups of each product

Customers who have applied for “Pre-set Authority Function”:
Account limits and authorisation groups of each product have been
pre-set* but amendment is allowed

Users can proceed with transaction via “CBS Online” if only single
Primary User’s authorisation is required

In case dual Primary Users’ authorisation is required:

i) After Primary User A has finished step 1 to 5, he / she should wait for the
authorisation from Primary User B to proceed with the transaction

ii) Having logged in “CBS Online”, Primary User B could proceed
with bulk authorisations relating to management settings at
“Authorisation Centre”

iii) Upon authorisation, users can conduct transactions via “CBS
Online”

* Beneficiary Account List Authorisation Settings, Transfer Limit of Non-listed Beneficiaries, Daily Limit of Total Payroll
and Daily Limit of Total Bill Payment will not be set by the “Pre-set Authority Function”.

[¢e]



You can access “CBS Online” through BOCHK website www.bochk.com.

Step 1 — Under “Online Login”, select “Business Customers” and then select “CBS Online”.
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Step 2 — Enter your “Corporate Internet Banking Number / Login Name” and “User ID”.
If you only need to enquire your account details, please press and then enter
your Corporate Internet Banking Password to login. If you would like to have full access

to “CBS Online”, please press

agNEeelims and enter your Corporate Internet Banking

Password, then use the e-Cert or “Security Device” to login.
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Online Demo

For the demonstration of frequently used functions, please refer to the “Online Demo” under

“Useful Information” after login.
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Our Bank has adopted the “Security Device” as the two-factor authentication
tool to enhance customer protection. All online transactions conducted through
“CBS Online” should be verified by a one-time password generated by the
“Security Device”. Online transactions can be categorised into two transaction
types: “General Transaction” and “Designated Transaction”. The verification
methods provided by the “Security Device” for these two transaction types are
different. To use the “Security Device”, customers should apply the “Security

Device” and complete the online activation after receiving it.

4.1 Application Method

Primary User (PU) * Delegated User (DU) *

Please fill in the “Security Device
Application and Status Reset Form
for Primary User” and submit the
original copy to our bank. The form
can be downloaded via our website
under “Tools”> “Download Forms”.

If the “Security Device” has low
battery, customers can apply for a
replacement via “CBS Online”. The
existing “Security Device” is still valid
until the completion of new device
activation.

“Security Device” application of Delegated
User should be submitted by Primary User
via “CBS Online”. Primary User shall choose
the application purpose and the application
needs to be verified by one-time password
generated by the “Security Device”.

* For the definition of Primary User and Delegated User, please refer to “Type of Users” in Section 6.

For the address of business account opening branch, please visit www.bochk.com “Home” > “Branch Locator” , and select
“Business Account Opening Branch List” under “Service Types”.

Primary User submits “Security Device” application for Delegated User via “CBS Online”
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Activation of “Security Device”
After receiving the “Security Device”, the respective user needs to activate the “Security
Device” via “CBS Online” in person immediately.

Step 1 — Enter the Serial Number and Security Code

The respective user should enter the serial number imprinted on the back of the “Security
Device”, then enter the Security Code generated by the “Security Device” after pressing
the button @ .

Security Device Activation =

1. Fleass ener the serial nember on the back of the Security Dedcs

Serial Numer { { .9 121234847

2 Pieazs press me @) once and enter Me 6-Zigh Securty cods gEnersed by e Device

Step 2 — Confirmation of activation
(A) Users with e-Cert
The respective user should enter his / her e-Cert Storage Device Password.

Upan this confirmation, your Security Davics iz sffactive immadiataly and your a-Cart will no longer ba

walid.
Security Device Activation -
Requast Security Device Acthvation

Sorial Number 10 0016634 - 1

8-Cen Storage Saled)
Drevica Password
*

Fremarks ¥ I'you $10ns your &-Cert'with an"HHey", please anter 8 & Cert S10rge device password.

(B) Users without e-Cert
The respective user should confirm whether the serial number shown on the screen is
correct.

Upen this confirmation, your Security Device is efectize Immediately.

Security Device Activation £
Fisquest Secuty Devke Actiasior

S0 Humb 10- 00188344

Step 3 — Activation completed
“Security Device” activation is completed.

Security Device Activation -

Voour O AUy i ABIBIN i Compiate

‘Sacurty Davice Srial Humber: 10+ 0118834 8

Fieass puss ‘Compists

Upon activation of Security Device, user will receive a notification through SMS or Email
with his / her designated transaction notification settings.

13



4.2 Reset the “Security Device”

The “Security Device” should be reset in the following situation(s):

Situation 1: the user has not conducted an online activation within 30 days after the
“Security Device” is issued.

Situation 2: the user wrongly enters the one-time password for more than 5 times.

The “Security Device” of Delegated User should be reset by Primary User via “CBS Online”
(please refer to the picture below). To reset the “Security Device” for Primary User, Primary User
himself / herself should call BOCHK Corporate Customer Hotline at (852) 3988 2288.

You are hace: banagemant > User Setings > UsarLint

steps I (2]0 (3]

& e @ B sokainan

Paints 1o Note

) Replacamant reason [Ploass Select v

= ks

In case the

»
V %

q Anoag

iy uier of tha
t0 our customer surice hofine.
* Upan reparting loas of the "Secarty Device”. e derice wil b

Ta apglyler & new

Security Device Setiing -
Vsrio 23
UserHame He
Secoriny Davice o
Setng ) Naw Bppleakon
) Sttes Resat
O Repeniase

" wns ol duleguied usaes should askie
g For please repor loss

Dalegated usere
ion and Statas

= i thw #-Coarif

reasan - Laat”, Pri

Russt Form los PamaryUsa" s Downlesd Contra > Forms™compluted and subssited the duly sggesd form ko the Bank
= Hihe user's o-Cosbcate has exgired. i will bacame A .

s aged, e wner ia

s entifad %o one

ing for

s
Teeminason of use of e-Cortbicans in BOC CBS Online / BOCHET

jea™ Bee of chasge. I you would like to apphyfor addibenal “Secariy Davice™ or & seplacksent for
the loat device. HKD 100 will be charged for sach deséts. indluding local postage. Hithe “Security Davice™ is not findioning or damaged or out
of bamery please renun 290 oer Bank a3 3008 a8 possible for a fres replacemen

90INS

“ Flease ensure suficient funds are naiataind in your account ior i debia of the replacemant fos. Cthanwise, the applicaticn will become
nvalid

4.3 Authorise Transactions

4.3.1 General Transaction
Authorisation required for “General Transaction”, the following information will be shown at
the bottom of the confirmation page:

Verification
Confirmid by Sagurity
Lol Please press e o generate a -digh Securily Code on your device screen Euug
A
Please enter your G-digit Security Code

Press @ on the “Security Device” to generate a 6-digit Security Code. Then enter the
Security Code in the respective column and click to complete the authorisation
process.
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4.3.2 Designated Transaction

Authorisation required for “Designated Transaction”, the following information will be shown

at the bo

ttom of the confirmation page:

1. Transfer to “Non-listed Beneficiary Account”

2. Bill Payment (payment transaction to Banking and Credit Card Services, Credit

1. Press JJ on your Security Device until =" appears on the device screen

2. Enter the above digits of "Beneficiary Account Number” which are underlined in RED into

the device. # (Details)
3. Please press /] to generate a 6-digit Transaclion Confirmation Code on your device screen

Please enter your 6-digit Transaction Confirmation Code
(Please do not enter the space inside the code)

Rermarks : # For input error, please use @ 1o delete the number.

Verification
Confirmed by Please follow the instructions below for verification: Transaction
GrEn Confirmation

Services or Securities Brokers)

3. Issue

4. Multip

15

1. Press W] on your Security Device until ~ appears on the device screen

2. Enterthe above digils of Bill Payment i which are in RED
into the device. # (Details)

3. Pleasepress W] to generate a 6-digit Transaction Confirmation Code on your device screen

Please enter your 6-digit Transaction Confirmation Code
(Please do not enter the space inside the code)

Remarks - # Forinput error, please use @ o delete the number.

Verification
Confirmed by Please fallow the instructions below for verification: Transaction
e Confirmation

1. Press JJ on your Security Device until =" appears on the device screen

2. Enterthe above digits of "Debit Amount™ or "Remit Amount™ which are underlined in RED into

the device. # (Details)
3. Please press /] to generate a 6-digit Transaclion Confirmation Code on your device screen

Please enter your 6-digit Transaction Confirmation Code
(Please do not enter the space inside the code)

Remarks : # For input error, please use @ 1o delete the number.

Demand Draft to “Non-listed Beneficiary Account”
Verification
S;rSRrr:ed by Please follow the instructions below for verification Ernar:‘ﬁsrranc;i‘i’;'n

le Transactions (e.g. Payroll, Bulk Payments, Autopay-Out and Autopay-In, etc.)

1. Press M) onyour Security Device until " appears on the device screen

2. Enter the above digits, (Total transaclion count) and (Total reference amount %), which are

underlined in RED into the device. # (Details)
3. Please press /] to generate a 6-digit Transaclion Confirmation Code on your device screen

Please enter your 6-digit Transaction Confirmation Cade
(Please do not enter the space inside the code)

Remarks : # For input error, please use @ 1o delete the number.

Verification
Confirmed by Please verify the beneficiary details and follow below instructions for verification Transaction
(izem Confirmation




5. Online Beneficiary Registration

Verification
USERI u
1. Prass 8/ onyour Secuity Device undl -~ appuars on the device sereen.
2. Enter e above dighs, any
I the device. # (Detas)
3. Please press ﬂ 0 genarate a 6-0ign Sorsen

Please enter your 6-dig Trangacton Corfrmation Code |
(Plesse do nol enter the space nside the code)

Reerriarks - # For inpud eeror, please use @ to delele Be number.
A*Chgckunt®

Remarks: 1. If you have entered a wrong number, you can press@ to delete.
2. Each one-time password is only valid for a short period. You should complete the authorisation process as soon as
possible after you get the password. Otherwise, you should repeat the above process to regain the one-time password.

( Alunoag &

“Security Device” will provide different formats of one-time password according to
the types of transaction for your distinction.

90INS

Transaction Type Format of One-time Password

General Transaction (Security Code) 123456
Designated Transaction (Transaction 123 456 [please do not enter the space
Confirmation Code) inside the code]

Authorisation of transactions
Authorisers should note that “Security Device” and e-Cert are adopting different verification
methods when conducting General Transactions and Designated Transactions online:

General Transaction Designated Transaction

One-time Transaction

Security Device One-time Security Code Confirmation Code

e-Cert e-Cert Storage Device Password
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5.1 Suggestion for Authorisation Mode Settings

“CBS Online” has two authorisation modes for customer’s choice: “Standard Authorisation
Mode” and “Advanced Authorisation Mode”. Customer can choose the suitable mode with

reference to the following guide:

-

Number of authorised
persons needed

3 persons

1 or 2 person(s) i

Number of Authorisation
Groups needed

Above 2 groups

1 or 2 group(s) i

Number of Authorisation
Matrices needed

€

Above 5 matrices

5 matrices or below i

Standard Authorisation

Mode

Advanced Authorisation
Mode

Customer can choose one of the authorisation modes that suits his / her business needs.
The default authorisation mode is “Standard Authorisation Mode”.

iy shonicun = | Gash Uanagesners_Trage Sesaces

el InSurancE IMvesiiel MPF Aulcndabon Cente mmmm

Ay

Wigu 318 Reare: Lianagemment » ALhOHESIGN 1
steps [+ (2] (3]

User and Account Authorisation Made Setting Options

@ Standwg

Setings

Change Ottver

Mhﬂn‘h«m Assunts | Password Sefings

& po @ pe W sensevvece @) 2oniowy srnne

P

L and ve fo &

O a8 Suppsrts Mol

in grder i papperted |

groups, andupio B
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The major differences between the two modes are as follows:

- Standard Authorisation Mode | Advanced Authorisation Mode

Under different types of account,

Authorisation Each user can only belong to
Group one Authorisation Group .each user can be!ong toa
different Authorisation Group
Authorisation Supports a maximum of Dual Supports a maximum of 3-level
control Authorisation Authorisation
Authc;r:zae:lon n Does not support Supports
Check function Does not support S ) ERI CF iy T
checks
Supports a maximum of Supports a maximum of
L five levels of amount; each eight levels of amount; each
Authorisation - . . -
Matrices level can be. assl,lgned with level can be.assllgned with
one Authorisation Group four Authorisation Group
combination combinations
Terminology Explanation:
Single Authorisation — after creating a transaction, authorisation from one user is
required to complete the transaction
Dual Authorisation — after creating a transaction, authorisation from two users is
required to complete the transaction
3-level Authorisation — after creating a transaction, authorisation from three users is
required to complete the transaction
Authorisation in order — authorisation of transaction must follow the pre-set order of

Authorisation Groups
Non-ordered Authorisation — authorisation of transaction is not restricted by the order of
Authorisation Groups

At “CBS Online”, the name of an Authorisation Group does not reflect whether its authorisation
amount is high or low, i.e. the authorisation amount of Group A is not necessarily higher than
that of Group B, and vice versa.

Example:
A>B>C>.....>L
L>K>J>.....>A

However, if one Authorisation Group combination (e.g. A+A) is a subset of another
Authorisation Group combination (e.g. A+A+B), the latter (A+A+B) must have a greater
authorisation amount than the former (A+A).

Example:

*A+B>A

*A+B>B

*A+A>A

* A+A+B > A+A

* A+A+B > A+B

18
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5.2 Standard Authorisation Mode

Supports a maximum of Dual Authorisation, two Authorisation Groups and five
Authorisation Matrices

Under this mode, customer can set whether Single Authorisation or Dual Authorisation for
transaction, and classifies users into Group A, Group B or non group at all. If a user does
not belong to any group, he / she will not have authorisation rights. Each bank account
allows a maximum of five Authorisation Matrices under each type of transaction.

Example:

ith Seftings -
1) Transfer Transaction -
Ta Holder's Account

Auhorisation Limit of Each Growp (HKD)
A B Ak A8 L
T Apehy susharization

et bl
sECounts

Accourt Mumber
Accourt Name A [ Bl Al [ 2]

ACCOTNT | 1000 2000 3000 4000 5000

In this example:

Range of Authorisation Amount ( ) Authorisation Group Combinations

0-1,000

0-2,000 B

0 - 3,000 A+A
0-4,000 A+B
0- 5,000 B+B

5.3 Advanced Authorisation Mode

Supports a maximum of 3-level Authorisation, twelve Authorisation Groups and eight
Authorisation Matrices, as well as Authorisation in order and checks

Under this mode, customer can set whether Single Authorisation, Dual Authorisation
or 3-level Authorisation for transaction, and classifies users into a maximum of twelve
Authorisation Groups, i.e. Group A - L, or non group. Same as the “Standard Authorisation
Mode”, if a user does not belong to any group under “Advanced Authorisation Mode”, he /
she will not have authorisation rights. Each bank account allows a maximum of eight
Authorisation Matrices under each type of transaction.
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Example:

™ Authorisation in order

1) Transfer Transaction

™ Husnber of Checks Suported | Please Seect »

Authors son
o Holder's Account

Cap Amount (HKD) 1w 2na

1000 Al (A=
or A e B

2000 B i B
or B > C e

000 ¢ C s
o [c e o

4000 D v L
o (oM B -

5000 E » E »
or E B8 F &

B000 Fow Fw
o F v o=

7000 0w [
or - H &

%000 H = H =
or H ~ |

k-4
-

= [=] [m][m [o|[a] [o][e] [« [=] [=][=

]
€
]
€
]
<

Authorisation in order

If a customer chooses “Authorisation in order”, the authorisation of all transactions must
follow the pre-set order of Authorisation Groups. As demonstrated in the above example,
transfer transaction of HK$8,000 or less into holder’s account shall be authorised by three
H group users or authorised in the order of H group =1 group =% H group.

In this example:

Range of Authorisation Amount (HK$) | Authorisation Group Combinations

0-1,000
0-2,000
0 - 3,000
0-4,000
0-5,000
0-6,000
0-7,000

0 - 8,000

A+A+A or A+B+A

B+B+B or B+C+B

C+C+C or C+D+C

D+D+D or D+E+D

E+E+E or E+F+E

F+F+F or F+G+F

G+G+G or G+H+G

H+H+H or H+I+H

20
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Check function
If a customer chooses “Number of Checks Supported” and selects “2” in the drop down list,
that kind of transactions require dual checks before authorisation (in no particular order).

Authorisation of transactions
Users are required to perform different modes of two-factor authentication in order to
conduct “General Transactions” and “Designated Transactions” online:

General Designated

Transaction Transaction

Responsible for creating
transactions, and
“Amend” / “Delete”

transactions returned by

Checker or Authoriser. If

Mak Lo
axer the transaction is not yet
checked or authorised Login by using an
by other users, maker e-Cert Storage Device Password /
can still “Amend” the a one-time password generated by
transaction. “Security Device”
Responsible for
checking transactions,
Checker ensur'ing transaction
details are correct,
and “Delete” / “Return”
transactions to Maker
Authorise the tgﬁtsh;;i;tshs
Responsible for the transactions by y
. . e-Cert Storage
execution of authorising e-Cert Storage .
. . . Device Password /
Authoriser transactions, and Device Password / . )
B o w Y ) . one-time Transaction
Delete” / “Return one-time Security

Confirmation Code
generated by
“Security Device”

transactions to Maker Code generated by
“Security Device”
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There are two types of “CBS Online” users: Primary User (PU) and Delegated User (DU).

Primary User (PU)

Primary User is responsible for system management, including creating, deleting, amending,
holding and restoring Delegated Users, setting limit of rights for accounts and users, and
resetting passwords of Delegated Users, etc. Primary User also has the right to choose
authorisation modes.

When opening “CBS Online” account at branch, customer should assign Primary User(s)

and determine the functions which are available for Primary User(s) to access:

1. “All Primary Users can perform system management, monetary transactions and enquiry
functions.” or

2. “All Primary Users can only perform system management and enquiry functions, but are
not allowed to execute monetary transactions.” or

3. “All Primary Users can perform system management functions, but are not allowed to
execute monetary transactions and conduct enquiries.”

At the time of account opening, customer can also determine whether “the authorisation
of ANY ONE of the Primary Users” or “the JOINT authorisation of TWO Primary Users” is
required to add, change or delete Delegated Users, set limit of rights for each user and
account, change transaction limits and assign using of other functions at “CBS Online”.

If customer needs to change Primary User, the authorised signatory of “CBS Online” should
visit the designated branch in person.

Delegated User (DU)

Delegated User is a general user of “CBS Online” other than Primary User. Once a Primary
User has created a Delegated User, that Delegated User can access all functions and rights
assigned to them at “CBS Online”.

If a Delegated User is authorised to access “Internal Control Available” function, that
Delegated User will be able to perform system management functions including creating,
deleting, amending, holding and restoring other Delegated Users, setting limit of rights for
accounts and users and resetting passwords of other Delegated Users. All these actions
will only be executed after the Primary User has granted the authorisation.

6.1 Create Delegated User

Step 1:
Under the “User Settings” page of the “Management” section, Primary User can press

+ Create User

* Infurante Imsmard MPF Authorriaton Gentre Oownioad Centre [TIEGRGY Tools [
Aty isation Mude Mabix  BenefciaryAccountlist | ListofHoldes's  Change Cither
Record Setings Sefings Authorisation Sefings Accounts Password Sattings.

Ust

ou are hers; Managamant » Uiser Satings » User

& b @ pew o Veeroude @ adato weshorod

(* Gptional inputy
User Search -
Wsar Namie ™
UsariD "
Stabur Al -
kil i
Usarit User Hame Stalus Broup Acion
BUTHL AUTH1 At A [Soetieny e emG |
SUTHI AUTH Actve A
SUTHY AUTHI Autve [ il i ek il sk e

}

These will only be shown to customer using “Standard Authorisation Mode”. It will
not be shown to customer using “Advanced Authorisation Mode”.
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} 6 “User Information” input page (page one) under “Standard Authorisation Mode”:

swps @ [+ (3 [E o B (e ) Seca Diese
_| s
[ At s i o P ety Bt
< —  eemw
Docment Typa
e -
Dt e
CD Funcri i gy
L
0p) P
ki Phona :
ot
Countn e A e - Pham hamter
O Lt Sares
_|.' [— s o Pitcsbon
Vb s
L
‘ Crder notication po—
Trdonal Ciesa
U) S Chiness
Fagien
CD L
=N mpicstia.
et
U) Caiars e i)
gy for Securty.
Owice
bty v
Corpo i Bt

The “Authorisation Group” showed in this page represents the authorisation group of
all transactions for this user.

“User Information” input page (page one) under “Advanced Authorisation Mode”:

Yo drn e danagement  Usar Salings  Lar st
swps B+ (2[5 (@ b P ()t §) Sevce Deecney
User Information -

[

U e flnt b ket it o0 e o P ety documans)

darstcston g ang 10 Card [5]
[eew——,

e
Documaet Nt

Pt a Ll )

Piaas 1w o
e

Conmary and dewa Coy + Prans Hhambr

Dmiegpated Maara of Moticaton

|

The “Authorisation Group” showed in this page represents the authorisation group of
this user who controls the list of beneficiary accounts. It does not represent the other
authorisation group of transactions conducted by this user.
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“User Settings” input page (page two) under “Standard Authorisation Mode”

Tou M Rare ANIORTENL - Uier SeRngs - Ui List
sweps [ B3 (&) & e @ e Iy ssoscemecn
Refer to Usar Settings -
e — < Customer can
— refer to the
existing “User
Functional Rights Setings = f »
T CashManagement = Settlngs
sumets and make
Totgrapte: Transter Dernana Dest BOC Rpralancs P g Chegue
Rogues! Chbnst Bage. Payres B Payret A ay-Out
Hecereabien
?’“‘ v
o < Seleqt
St g Tirse Dopant functions
e available for
[— that user to
I CraditCard 2 access
hoomant Owerarn. Payrred Creat At
Teasdachon Halofy Communcisl Card
APpaMOn COMMmTaE
CHOPTUmIRng
T Insurance
Account Rights Settings .
Acodental
Ermegency Uedcal Pan
e ] @ 010 e 05 gh e Use g
‘Entar Dy Authorization Debi
Account Nusniber Account ame i I
(HKD guivalent)
I Apply settings to 8 sccounts. = r i 1
HKD Savings Account =
D2ETE1010529:0 ACCOUNT1 r =
HKD Current Account -
012.875-0-045933-2 ACCOUNT r I
Time Deposit Account -
012:47694830 ACCOUNT | r r
Bills Account -
012-267-61-00483-8 ACCOUNT L r r
e

Assign rights and daily transaction
limits for different types of account
for that user
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“User Settings” input page (page two) under “Advanced Authorisation Mode”

e
sups [(+B 3+ [E & p & pum §3) sesceOrecne
Reefer to User Settings. -
Bt il B Plakie Salect =
I e z Select
f— functions
Trarater Expreks Teaapler :'I;ﬂ::‘;:mn-ﬁv‘ln Elecironic Teanafer avai|ab|e for
Telegraphec Transte: Demand Ort BOC Remtancs Pun Stop Chegue that user tO
Rt Crargus Bode Payroll B Pyt g Ot
access
P e abie s
Mudepayin apead o-Chegune-
Candinr's Crier
Tume Cepesd
Setlip Time Dot
Hasrbessne
~ CreditCard —
Acoound Duprorn Paymnt Creat Adutmant
Trardacton Hkory Communcisl Card.
S mecount Rights Settings z
™ Insurance 00000
Crna Expres s’ Aoodents Gy Webat e ks s Mn..h: s st : o s )
Dy Authorisation Debit
Account Numbar Account Hams. Enquiny Input Chack  AuthGroup  Limit of Holder's Account
(9D sqbvaliant)
Assign Authorisation = “"“_—, L 0 = TETG -
Group, rights and daily HID Savings Account
transaction limits to G LR I o 2 4 =0 [ (100000
conduct different kinds of e = = T
transactions under different
accounts for that user UL accomTy @ e % @ [¥] [ttoace

Step 2:
(1) Require authorisation from one Primary User

After entering the information and pressing

, Primary User will see the following

verification section at the bottom of the confirmation page.

Verification

Confemad by USRES  Plaase press @ io generats a 8-digh securty code on e screan.
Plaagi enter your it Seturity Code

Enter the Security Code and then pressto go to the result page. The Delegated

User creation process will then be completed.

(2) Require authorisations from two Primary Users

After entering the information and pressing , Primary User will see the verification
section at the bottom of the confirmation page. Enter the Security Code and then press
to go to the result page. After the authorisation is confirmed by another Primary
User, the Delegated User creation process will be completed.
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Note:

To ensure that you are securely protected when using our Corporate Internet Banking, the
users who authorise or conduct online fund transfers (e.g. transfer, remittance, bill payment, etc)
must complete the identity verification procedures. If the delegated user is assigned the right
to authorise fund transfers transactions, corresponding points to note will be displayed at the
bottom of confirmation page and at the top of result page of user settings respectively. That user
must complete the identity verification procedures in order to authorise fund transfers. If identity
verification is not completed within two months, the user account will be frozen.

Verification

Contrmen byUSERS
Fuease enteryour 5-0igit Secunty Code

Prease press @) 1 generaiea -0igt Securly Code on you devee screen

Poiis & liole.

Baring, Me users who aUMGe or CoRTuEt onine Ind FaNSET (¢ 0. VaNSIE!, femiNBrCe, Bl paynent. EE) MUs! COmpICtE Te ensly
\eritcation oz &ckes. Ve are now checking inbmaion of s ser. 3nd we will noblyyou 1o Tolow up Wil e workieg daye For 8nauiry please cail ur Corporsie Customer Senice Mol

respects 30 e as e Cusiomer is aware. The Customer agrees ko ensure Rl in reiaton i ail personal cai

in al mawnal
requirea fom tne.

prowded 1o

‘and comection of nlomakon hekd about hem by the Bank

tme b ime

Youare here: Management > Ackly Record » Transacton Record

& e @ peo ) sewe veecuny

+ Toensure Tat you are sec

meusers who aumanse o

(e Fanster, remitance, bal paynent, ek) mist compiete e Kentty

wenfcation procecures. ormis use,

Transaction Status: The transaction has been completed

Transaction Type. CreateUser Transacion Remrence

naver usERs TstAumonser

131000432 TansacionDsleBTme  2016011309.37

UsERs

UER 5
DRVID CHAY

Userio
username

6.2 Amend User Settings

Customer can access the “User Settings” page under the “Management” section to amend

the settings of existing users.

Customer can select a specific
“‘User ID” to enter the “User
Settings” for amendment.

-1 ConditCardInsurance ivestmert MPF_Asharisaion Carire_Dosnioad Contre [FHREY Toois =
eces satings Sutings " Apart from amending “User
You are heve: Management » User Selings » User List Settir'gs”1 customer Can also ]
" Oponal inpul) .
User Search select other actions such as
UwrNa:m‘ “Hold“, “Restore", “Delete",
BE = “Reset Password” and
— T “Security Device Setting”.
e il *
UsariD Usar Hame Eatus Broup Aetion
el A 2o A [SES——
SUTHT AuTH Arwn A
ama ama scrve [ e i il
AUTHY AT e i i i W Ak
amis s acove L e W
usemt usmm e [T ——————]
usesy ueERz e [ e
usER3 usRi actve [ Y e a—)
uaERS usERs actve Nl Ml Wil bl
— — T T

After finishing user settings, customer

can press A IEEITRESSSiileEd and

proceed to authorisation matrix settings.

26

SJosM JO sedA| ©



v

SBUI}eS UoIIeSLIoYINY JUN0JDY ~

“Account Authorisation Settings” are classified into “General Authorisation Settings” and
“Trade Services Authorisation Settings”.

General Authorisation Settings
Customer can set the transaction limit of all accounts (except bills accounts) for different
services, and the corresponding authorisation group matrices.

Trade Services Authorisation Settings
Customer can set the transaction limits of all bills accounts for different types of trade
services, and the corresponding authorisation group matrices.

If a customer chooses “Standard Authorisation Mode”, he / she will see the following page
after entering “General Authorisation Settings” or “Trade Services Authorisation Settings”:

@ e R #opoey B(M scTme 20300002 1ae3s s (KGR

Contrs Dowrioad Cenive [[EERY Tocts =l

Listof Holder's. Chanpe Cehar
ccounts Password St

My Shoricut v l CashManagement Trace Senices CredtCad ingwance investment UIFF

Actity User
Foacerd Seitngs Sattngs Seitings

You ar hiens; MINagemant = Benanoiary Ancourt List AuThansation Settings

steps BN E[E [E & e @) b

Sanice Doty @) Giessan @ saso uv snonon

Beneficiary Account List Authorisation Settings =

O Suppons Single Aunonisaion Oaly
e Aumanzatisn Group Oy (A oely
Two Aumanssbien Groups (43nd B
O Suppons Singie a03 Dudl Authcrisation
Onie Aumansatisn Group Only ok anlj)

Tao Aumensation Groups (4 and B)

Customer can choose the authorisation mode that best suits his / her business needs.

« Single and Dual Authorisation / Two Authorisation Groups - fields A, B, A+A, A+B and B+B
will be shown.

« Single Authorisation / One Authorisation Group - field A will be shown.

» Single Authorisation / Two Authorisation Groups - fields A and B will be shown.

» Single and Dual Authorisation / One Authorisation Group - fields A and A+A will be shown.
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Single and Dual Authorisation / Two Authorisation Groups page:
“General Authorisation Settings” page
i Insurance Investment MPF  Authorisation Centre Download Centre Tools

ity Authorisation Mode User

Beneficiary Account List Holder's Change Othe
rd Settings Settings Authorisation Settings Account List Password Settin
You are here: llanagement > Authorisation Malrix Settings » General Authorisation Settings
steps (1 [3]» & pint @) e $3) seniceDirectors T Glossar)
User Information &
Authorisation Settings -
Transfer Transaction -
To Holder's Accounts
Authorisation Limit of Each Group (HKD)
A 8 AA AsB 8:8
I nppy ] ][
authorisation limit
to all accounts.

Account Number
Account Name A B AsA A+B B+B

012-875-0-292285-7
REVAMP AC 8130
012-875-1-014635-8
REVAMP AC 8130
012-875-92-33647-0
REVAMP AC 8130

“Trade Services Authorisation Settings” page

Setiings

Yﬂl‘ll’lﬁll’l: ol
steps (1 B3> (&

Group -

Settings -
Import -
Aumortsation Limit of Each Group (HKD)

A (] ey ] (2]
I Apoty mumorsaton
it £3 ol pczoenty
Account Numssr
Acount Name A B Asa A B8
1220361001611
CBS REVAMP AC 150
Export -
Aumonsation Limet of Each Group (HKD)
A 8 ey A8 ]
I apsty mumormaton
i o all sccounts
ACEownt Numser
Aceount Hame A (] ey AeB (2]
012-263-61-00181-1
CBS REVAMP AC 150
Guarantee -

Aumhorisabion Limit of Each Group (HKD)

A L Ak Al Lo
T Apsy sumoratin
it 15 8 accounts
Account Numssr
ACEount Nam A [ Ak Al (2]
12-263-61-00181-1
CBE REVAUP AC 150
Repayment -
Aanhorisation Semngs of Each Group
A ] Ash ) BB
™ apply sulornstion r r g Ei r
nezngs 1o a1
accousts
ALLount NumSer
ALLout Name A L] Ak Al (2]
012-282-81-00181-1 L r = = r

GBS REVAUP AC 150

sbuiesg uonesuoyiny 1unoody N



v

so|dwexy oo

8.1 General Services
8.1.1 Example for using “Standard Authorisation Mode”
(Supports Single Authorisation, One Authorisation Group) tandard Mode

Assume Company X has one director and one staff. The authorisation mode is as follows:

m Suggested Grouping

No group
Staff A (Can set up instructions but cannot authorise)

Director A
The company requires that all transactions should be authorised by the director.
If Company X would like to conduct the following transaction:
Transfer an amount of HKD100,000 or less from ACCOUNT 1 to a holder’s account,

authorisation from the director is required.

As only one authorisation group is required, “Standard Authorisation Mode” with single
authorisation and one authorisation group should be used.

User and Account Authorisation Mode Setting Gptions &
@ o )
© Advanoed Asmonsatcn SABNGS (SupDCS el SUMOSAAON 3 MATMUM o 12 MAMCSINCN GF3UH. 03D 10 B JUMISIBON ManCes

Ahcsston in ceder b sugparied |

y Account List Autherisation Settings
@ Supperts Single Authorization Onky
) Orve Authorisation Group Only (4 onls)

. ) Twa Authorisation Grmups (h and &)

O Supperts Smple and Dual Authorsaton
‘One Authorisation Groug Only (4 only)

Two AUTHIS 0N Goves (4 and 8]
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User settings:

Staff A does not belong to any group, and has the right to enquire and enter transaction only.

1A ~
Account Rights Settings

Athorigation Group

the User 1

HKD Savings Account
012-875-1-010329-0

ACCOUNT |

V %

so|dwexg ©o

Director belongs to group A, and has the enquiry and authorisation right. Also, his / her daily

debit limit of ACCOUNT 1 is HKD100,000.

A -
Account Rights Settings

Autharieation Group

auivalend) 10000000

HKD Savings Account
012-075-1-010223-0 ACCOUNT 1 W r (-] W‘
Account’s “Authorisation Matrix Settings” should be set as follows:
- x Ay Autherisalion Mede User e ot

Record Semngs Samngs Authorsation Semngs List Password | Semings

& o @ e £ seoxeoeeson ¥ gossan

steps (1) E1*[3)[3)

Transfer Transaction

Te Heldar's Accesats

Authorisation Limit of Each Group (HKD)
A
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2ETE0- 2000987
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| poo00
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8.1.2 Example for using “Standard Authorisation Mode” S
. i N tandard Mode
(Supports Single Authorisation, Two Authorisation Groups)
Assume Company X has one director and four staff. The authorisation mode is as follows:

m Suggested Grouping

No group

Staff A (Can set up instructions but cannot authorise)
Staft 8 (Can set up instru::;r?;o;uﬁ cannot authorise)
Staff C (Can set up instrucl:\:i?)r?stot;jupt cannot authorise)
Manager B

Director A

The company requires that all transactions should be authorised by the director or
manager.

If Company X would like to conduct the following transactions:

1. Transfer an amount of HKD100,000 or less from ACCOUNT 1 to a holder’s account,
authorisation from either the manager or director is required.

2. Transfer an amount of HKD100,000 to HKD200,000 from ACCOUNT 1 to a holder’s
account, authorisation from the director is required.

As two authorisation groups are required, “Standard Authorisation Mode” with single
authorisation and two authorisation groups should be used.

User and Account Authorisation Mede Setting Optizns =
@ o )
O Adeanced Aorisaton SHENS (Supoors Hevel aunonsaton 3 manmum of 12 AAMorisaton (FEU5%. and Up 8 JUMarISBIN Matices

sushcris abon in order i Suppared )

List Settings

& Supports Single Autheorisation Orly

) G Authadisation Groug Oty (4 anly]

. @ TwoAumorisaion Groups (4 and B)
O Supports Single and Dual Authesisation
One Autherisation Geoup Only (4 only)

Tt Authonsaton Groups (A and B)
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User settings:

Staff A, B and C do not belong to any group, and have the right to enquire and enter

transaction only.

V %

Autrorization Group | MR

Account Rights Settings

HKD Savings Account

013575101 0339-0 ACCOUNT |

so|dwexg ©o

Manager belongs to group B, and has the enquiry and authorisation right. Also, his / her daily

debit limit of ACCOUNT 1 is HKD100,000.

B |
Account Rights Settings

AuihonsEion G

HKD Savings Account
012-9751-010329-0

Director belongs to group A, and has the enquiry and authorisation right. Also, his / her daily

debit limit of ACCOUNT 1 is HKD200,000.

—

Account Rights Settings

Autharieation Group

HED Savings Account
012-8781-010329-0

‘User information” )

| oy | o

staps (1) B (3> (@

& e @ e §3) sesceoeeson ¥ gusan

=

User

Settings Gl
I Transfer Transaction -
To Holdur's Accosats
Authietisation Limil of Each Group (HKD)
A B
™ Apply aumansation ima o all 3ecourts. —
Account Mamber Account Mame A B
1287502922857 ACCOUNTI 200000 10000 _
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8.1.3 Example for using “Standard Authorisation Mode”
(Supports Single and Dual Authorisation, tandard Mode
One Authorisation Group)

Assume Company X has one director and four staff. The authorisation mode is as follows:

m Suggested Grouping

No group

Staff A (Can set up instructions but cannot authorise)
Staff 8 (Can set up instru::i?)r?;obuua cannot authorise)
Staff C (Can set up instru::icc)n?sro;ua cannot authorise)
Manager A
Director A

The company requires that all transactions should be authorised by the director and
manager.

If Company X would like to conduct the following transactions:

1. Transfer an amount of HKD100,000 or less from ACCOUNT 1 to a holder’s account,
authorisation from either the manager or director is required.

2. Transfer an amount of HKD100,000 to HKD200,000 from ACCOUNT 1 to a holder’s
account, authorisation from both the manager and director are required.

As one authorisation group and dual authorisation are required, “Standard Authorisation
Mode” with single and dual authorisation / one authorisation group should be used.

User and A t Mode Setting Options S
® »

) danced sumonisaton SHBNgS (SUppos el auhorisation 3 manmum of 12 Jlonsaon (FEwE. and up 13 8 uarisabon matices.
AUmCrisaon in orde is SUDpared |

Beneficlary Account List Auth Settings

3 Suppens Single Authorisation Only

One Authorisabon Group Ok (4 only)
> Two huthorisation Groups (4 and §)
@ Bunpans Single and Dual Amonsasen
& Ome Authorisabon Group Ondy (4 only)
© Two Aumionisaion Groves (A and B)
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User settings:

V %

Staff A, B and C do not belong to any group, and have the right to enquire and enter
transaction only.

| Autriorization Groug | MR

Account Rights Seftings

an the"User 1)

so|dwexg ©o

HKD Savings Account
012-075-1-010329-0 ACCOUNT L Lo F L

Manager and director belong to group A, and have the enquiry and authorisation right. Also,
their daily debit limits of ACCOUNT 1 are HKD200,000.
Autharkation Group A 3

Account Rights Settings -
ubvalanty 200900.00 ]

HKD Savings Account -
U12-875-1-010328-0 ACCOUNT L . L [

steps [0 H[E[@ I & poy @ pew ) sasceoweon ¥ g

User e

Authorisation Settings -
Transfer Transaction -
To Hobder's Accounts

™ Agply authorisson imato 3 3ccounts ] ]
Agcunthiumber AccuntHame A ah
012:878.0-202208.7 AccotT 100090 200000
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8.1.4 Example for using “Standard Authorisation Mode” S
(Supports Single and Dual Authorisation, tandard Mode
Two Authorisation Groups)

Assume Company X has two partners and five staff. The authorisation mode is as follows:

m Suggested Grouping

Staff A No group (Can set up instructions but cannot authorise)

Staff B No group (Can set up instructions but cannot authorise)

Staff C No group (Can set up instructions but cannot authorise)
Manager B
Finance Manager B
Partner A A
Partner B A

The company requires that all transactions of large amount should be authorised by one of
the following combinations of persons:

1) the manager / finance manager and one of the partners

2) the manager and finance manager

3) the two partners

If Company X would like to do the following transactions:

1. Transfer an amount of HKD100,000 or less from ACCOUNT 1 to a holder’s account,
authorisation from the manager or finance manager, or one of the partners is required.

2. Transfer an amount of HKD100,000 to HKD150,000 from ACCOUNT 1 to a holder’s
account, authorisation from both the manager and finance manager, or one of the
partners is required.

3. Transfer an amount of HKD150,000 to HKD200,000 from ACCOUNT 1 to a holder’s
account, authorisation from either the manager or finance manager and one of the
partners, or authorisation from one of the partners is required.

4. Transfer an amount of HKD200,000 to HKD230,000 from ACCOUNT 1 to a holder’s
account, authorisation from either the manager or finance manager and one of the
partners, or authorisation of two partners are required.

5. Transfer an amount of HKD230,000 to HKD250,000 from ACCOUNT 1 to a holder’s
account, authorisation from two partners are required.

As two authorisation groups and dual authorisation are needed, “Standard Authorisation
Mode” with single and dual authorisation / two authorisation groups should be used.

User and Account Mode Setting Options -
@ sunsws * oot a0
O dvanced AUnonsaton SHBngs (SUpDONS IHev JUINSaN 3 Manmum of 12 JUNoNSIton FHOE and up 1 § JUONSABIN MatICes.
Austcrsaton inordar s SUppaned

w Account List Settings
O Suppors Single AuTonsaon Only

One Auhorisalion Group Only (A caly)
—> Twio Auihorization Groups (4.and B)

& Suppons Singhe and Dua Aumorsaion
) One Aumorisation Group Only (4 caly)

) Two Authadsation Groups (A and B)
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User settings:

Staff A, B and C do not belong to any group, and have the right to enquire and enter

transaction only.

Auterieation Groug | MA |
Account Rights Settings

HKD Savings Account

012-875-1-010328-0

Manager and finance manager belong to group B, and have the enquiry and authorisation

right. Also, their daily debit limits of ACCOUNT 1 are HKD230,000.

sulhonsaion G B i
Aceaunt Rights Settings -

HED Savings Account

01 287510103250 ACCOUNT 1 L4 r = 23000000 |
—

Partners A and B belong to group A, and have the enquiry and authorisation right. Also, their

daily debit limits of ACCOUNT 1 are HKD250,000.

Autharization Group |8 3
Account Rights Settings .

quivalent) 250000.00 |

HKD Savings Account

124781 010320-0

Account’s “Authorisation Matrix Settings” should be set as follows:

My Shortcut ™

Adidly  Aubwrsabionlode | User

‘Change Other
Record ‘Safings Sefings ‘Authorisalion Semngs List Password Seftngs.
» Gereral
steps [T+ E (34 [2) & et @ e £ ssceinann B Ghasay
User -
Settings -
I Transfer Transaction -
To Holders Actounts
Redtiaisabon Lissl of Exch Group (HKD)
A L] ey e 0.0
™ nosy svmosseson [ [ I 1 1 ]
e 1o 8 accoaniy
Actound Nurstar
ACCOUR Nare A B Arh Al BB
D1287009z285 T [200000 1 [w0000n 1 [as0000_ 1 [za0000 1 [soood _]
ACCOUNT!
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8.1.5 Example for using “Advanced Authorisation Mode” Advanced Mode

Assume Company X has two directors and two departments with six staff. The corporate
structure is as follows:

Board of Directors

Director A Director B

Accounting Dept. Merchandising Dept.
[ ) [ )

©® ManagerA @ @ ManagerB @

Staff A Staff B Staff C Staff D

PPorson | Suggested Grouping | Ghecker Role)
Staff A No group (Can set up instructions but cannot authorise) Yes
Staff B No group (Can set up instructions but cannot authorise) Yes
Staff C No group (Can set up instructions but cannot authorise) No
Staff D No group (Can set up instructions but cannot authorise) No
Manager A B Yes
Manager B C No
Director A A No
Director B A No

1. Company X requires that each transaction has to be verified by one checker, which means
that all transactions have to be verified by a staff from accounting department.

2. Company Xrequires that each transaction needs to be executed according to the authorisation
order, which means that Company X has an internal sequence for processing transactions.

If Company X needs to do the following transactions:

1. Merchandising department needs to transfer an amount of HKD100 or less from ACCOUNT
1 for purchasing purpose. The transaction has to be verified by a staff from the accounting
department, and then authorised by the merchandising department manager.

2. Merchandising department needs to transfer an amount of HKD1,000 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff from the
accounting department, and then authorised by the merchandising department manager
and subsequently authorised by the accounting department manager.

3. Merchandising department needs to transfer an amount of HKD10,000 or less from
ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff from the
accounting department, and then authorised by the merchandising department manager,
subsequently authorised by the accounting department manager and finally authorised by
one of the directors.

4. Merchandising department needs to transfer an amount of HKD100,000 or less from

ACCOUNT 1 for purchasing purpose. The transaction has to be verified by a staff from the
accounting department, and then authorised by the two directors.

As more than two authorisation groups are needed, “Advanced Authorisation Mode” should
be used.

User and Account Authorisation Mode Setting Options -
) Standard Ahorisalion Selings (Supports dusl & Mt of 2 gioues, andup o 5 matices |
@ Adanced AuncAsaton Semags (SUppans -bkel WMOASAN0NA 3 Maximum of 12 JUMORSANEN JTOURS. 380 Up 10 8 JUNORSIBON MAKIHS.

AUNS 800 N SEONF IS SUEDOMED )
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User settings:

Staff A and B from accounting department do not belong to any group, and under ACCOUNT
1, they have the enquiry and verification right on conducting Payments (except Payroll) /

Receivables / Insurance transactions.

Account Ri Settings
vy )

[ Apply sattings 10 all accomnts

P ayroll) |
HHI Sontngs Accomd

01 387510067 48T AGCOUNT 1 ] =] =] [
Attt et

Staff C and D from merchandising department do not belong to any group, and they have the
right to enquire and enter transaction on conducting Payments (except Payroll) / Receivables

/ Insurance transactions.

Aceount Rights Settings

‘Wl“D!lHW\SJMDUHILﬂHWHUMKKMWW '

Dialty Aumanis ation Debi Lisit of
Holdor's Accoun

{HKD squivalent)

i o SRR QR UNder T LIser Inmnason”)
Enquiry Inpudt Ghock At Goup
T Apply settings fo all accounts
Pi ptPayrell |
HHD Sanings Accou
013-075-1-008746-7 ACCOUNT 1 = & [ [Fesseseea w

Merchandising department manager B belongs to group C, and under ACCOUNT 1, he / she
has the enquiry and authorisation right on conducting Payments (except Payroll) / Receivables
/ Insurance transactions. Also, his / her daily debit limit of ACCOUNT 1 is HKD100,000.

Account Rights Settings

( o 100000 )
undes 8 atccomng o ]
Dty Authorisadon Deed Limit of
Enguis et Check At D Hulders Account
D eirabeey
(] Apply semings v+ ol accouns
aymel copt € = -
D Sandengs Account
124751.000748.7 ACCOUNT 1 E E ] < - 100000

Accounting department manager A belongs to group B, and under ACCOUNT 1, he / she has the
enquiry, verification and authorisation right on conducting Payments (except Payroll)/ Receivables
/ Insurance transactions. Also, his / her daily debit limit of ACCOUNT 1 is HKD100,000.

Aceount Rights Settings -
u 100000
gr fhe “User Infosmaion” )

Dty Ao ation Eest Limil of

Engury Input Chek A Group Holdens Account

D equivalind

[ Al setmgs 10 20 acconts
Payments{except Payroll) | Receivables | Insurance -
HHD Sings Accout
01287510087 46T AccounT 1 &= O =] [ - 100000
—

Directors A and B belong to group A, and under ACCOUNT 1, they have the enquiry and
authorisation right on conducting Payments (except PayroII) / Receivables / Insurance
transactions. Also, their daily debit limits of ACCOUNT 1 are HKD100,000.

Account Rights Settings N
190000
o e e ]

Draily Autherisation Debil Limit of

Enquiry. gt Check Aagh Group Hodder's Account

HKD equivalent)

[ Apply settings 10 all accounts.
Ayments(excs| ] . -
HKD Sinings Accoud
7 ACCOUNT 1 5] =] [m] A ~ 100000
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Account’s “Authorisation Settings” should be set as follows:

Authorisation Settings -
I Authorisation in order
Transfer Transaction -
¥ Number of Checks Supported 1 ~  (Applicable to all holder's accounts under this service)
Authorisation Authorisation ey

to Non-listed Beneficiary

to Holder's Accounts to Listed Beneficiary Accounts
Accounts

Cap Amount (HKD) 1st 2nd 3rd st 2nd 3rd st 2nd 3rd
c M= - -
o | — v | — v — ~Jl— v — v — i — [ —
S~ B+ —< o s - c- B+ —-
o — | — v — - N < — v v — v v -
C~ B+ A~ C~v B~ A<~ Cv B~ A~
o |— v — P — - v — =~ = -~ — ~
N B OO R e R Oh B

8.2 Trade Services

Settings for “Trade Services” and “General Services” are similar; both have “Standard
Authorisation Mode” and “Advanced Authorisation Mode”. The example for “Trade Services
Standard Authorisation Mode” is shown as follows.

Assume Trading Company X has one director and one staff. The authorisation mode is as
follows:

m Suggested Grouping

Staff A No group (Can set up instructions and enquiry but cannot authorise)

Director A

The company requires that all trading transactions should be authorised by the director.

If Trading Company X would like to conduct the following transactions:
Issue LC of HKD100,000 or less from ACCOUNT 1, authorisation from the director is
required.

As only one authorisation group is required, “Standard Authorisation Mode” with single
authorisation and one authorisation group should be used.

User and Account Mode Setting Options -
T 5 = -

12 mehorisaton 98, and up 12 8 auhartsabon maticen.

AUmorisaton in orde is SUppared |

B List Settings
E Suppons Single Aulfvirisation Crily
& One Autheeisabon Groug Only (4 anly)

'S O Two sumonsanon Groups (4 and &)

1 Supports Single and Dual Autherisation

One Authadisaton Geoup Only (4 oaly)
Two Authorisabon Groups (A and B)

39



User settings: 8
Trading staff A does not belong to any group, and has the right to enquire and enter
transaction only. | [ |
(ammsmnsmun Ll ") ><
Account Rights Settings N Q)
Total ¥ unt (+
) settings ghen under the “User Information”)
Deaity Authorization Dabit Limit of
Accound Numbsr Accouek Nama Enquiry Input AMustarisation Halsers Account U
(HKD equialenty —
T Aty settings 10 sl sccounts r o o
HKD Savings Account - CD
M2-875-1-010328-0 ACCOUNT 2 r r { U)
HKD Current Account -
12075 0-045833-2 ACCOURT 3 C = L]
Time Deposit Account -
0287694530 ACCOUNTA r r r
Bills Account -
226761004539 ACCOUNT F F r

Director belongs to group A, and has the enquiry and authorisation right.

(Mmurlembnmwn b} “|]
Account Rights Settings -
Total D =
i o SOMAGS hein UNGH Th "US0r Infornation” )
Dy At salion Diekit Lirrit of
Account Hurnber Account Narne Enquiry Tput Auorisation Holders Account
(HKD aquivaland)
1" ppty satings o a8 accounts - " r
HKD Savings Account : S
012:8751-010320-0 ACCOUNT 2 - = r
HKD Current Account -
012:075-0-045033-2 ACCOUNT 3 r r L
Time Deposit Account -
012.0769453.0 ACCOUNT 4 r = r
Bt =l
Bills Account -
012:367-61-00493-9 ACCOUNT § ® 1] ¥

“Trade Services Authorisation Settings” should be set as follows:

Authorisation Settings
Import -
Authorisation Limit of Each Group (HKD)

A

[ [~ Apply authorisation limitto all accounts | ]

Account Number Account Name A

012-263-61-00161-1 CBS REVAMP AC 150 | 100000
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. What should I do if | forget my user ID?

Primary Users can visit our branches for your user ID. Delegated Users can request a
Primary User to login to “CBS Online” and retrieve your ID from “Management” > “User
Settings” > “User List” page.

. What should I do if | forget my login password?

Primary Users need to download the “Application form for re-issuing of Corporate Internet
Banking Password for Primary User” from “More” > “Download Forms” of BOCHK website.
Please complete and submit the original form to us either by visiting our branches or by
mail to the address stated in the form to reset password. Delegated Users can request a
Primary User to reset your password in “CBS Online” > “Management” > “User Settings”
> “User List” > “Reset Password”.

. Can | login to“CBS Online” by using tablets or mobile devices?

Yes. “CBS Online” is applicable to most of the operating system of tablets, mobile devices
and browsers. No monthly fee will be charged for using “CBS Online”.

. How does the “Security Device” work?

Every “Security Device” has a unique serial number, and is equipped with internal
information and clock. When you press the button on the “Security Device”, a one-time
“Security Code” will be generated according to the information and clock inside the
device. The code is only valid within a short period of time and is provided for the system
to verify customer’s identity.

. Will there be any application fee for the “Security Device” ?

Each account is entitled to have one “Security Device” for free. If you want to apply for
additional “Security Device” or the “Security Device” is lost, the replacement fee will
be HKD100 per device. If the account cannot be opened successfully, the customer
should get refund at the account-opening branch within 2 weeks upon receiving the
notification from our bank. If the “Security Device” is not working, damaged or its battery
is used up, you can return the “Security Device” to our Bank within 2 months for a free
replacement.

. What should | do if the screen of “Security Device” displays the message

“BATT”?

The battery of the “Security Device” normally lasts for 3 - 5 years, depending on the
actual usage. You can make the request of replacing a “Security Device” online. Please
note that the battery of the “Security Device” cannot be replaced. Any attempt to replace
the components of the “Security Device” may cause malfunction of the device.

.1 am currently using “e-Cert”, can | apply and activate “Security Device”

online?

Yes. However as a user is not allowed to use “e-Cert” and “Security Device” at the
same time, your existing “e-Cert” will become void after you have activated “Security
Device” online. Since “Security Device Activation” process requires “e-Cert” password
for verification, you must keep “e-Cert” until the “Security Device Activation” process is
completed. If the “e-Cert” cannot function properly or it is lost, please contact our bank
for requesting revocation of “e-Cert”.

. What should | do if | have lost my security device?

Primary Users can download the “Security Device Application and Status Reset Form for
Primary User” from “More” > “Download Forms” of BOCHK website. Please complete and
return the form by visiting our branches or by mail to the address stated on the form. Delegated
Users can request a Primary User to apply for security device replacement for you in “CBS
Online” > “Management” > “User Settings” > “User List” > “Security Device Setting”.

9. Who can amend the usage right and transaction limit of users via “CBS Online”?

41

Primary User can amend the usage right and transaction limit of all users via “CBS Online”. If a
Delegated User is assigned the right of “Internal Control Available” by the Primary User, he / she
can amend other users’ usage right and transaction limit via “CBS Online”.



10.

1.

12.

13.

14.

15.

16.

17.

18.

Can | manage all my company’s bank accounts via “CBS Online”?

You can do so if you are assigned the right to operate all bank accounts via “CBS
Online”. However, if you are only assigned the right to manage the designated bank
accounts, then you can manage those accounts accordingly.

In the “Authorisation Centre”, within how many days should the
checking and authorisation be performed?

Each transaction will be kept at “Authorisation Centre” for 7 working days only, regardless
of the transaction status. Once a specific action is performed, you have to proceed to
next action within 7 working days or the transaction will be automatically deleted on the
8th working day. However, the Trade Services transaction will still be kept at “Overview >
Pending > Pending Authorisation” at Trade Services after the transaction is automatically
deleted at “Authorisation Centre”.

Which transaction limit will be deducted for each transaction?

For same-day transactions, the “Daily Accumulated Debit Limits” at company level on
transaction date, “Daily Accumulated Debit Limits” at account level on transaction date
and “Daily Authorisation Debit Limit of Holder's Account” at user level on transaction
date will be deducted.

For forward-dated transactions, the “Daily Accumulated Debit Limits” at account level on
transaction date and “Daily Authorisation Debit Limit of Holder’s Account” at user level
on effective date will be deducted. The “Daily Accumulated Debit Limits” at company
level on value date will be deducted.

For standing instructions, the total transaction amount of all standing instructions will be
checked to see whether such transaction amount exceed the “Daily Accumulated Debit
Limits” at company level and “Daily Accumulated Debit Limits” at account level.

Please make sure that the “Daily Limit of Transfer to Non-listed Beneficiaries” is sufficient
prior to bill payment and payroll transaction.

How to reset/ increase the “Daily Accumulated Debit Limit of Payments
to Other Third Party Accounts”?

You need to download the “Daily Accumulated Debit Limits Amendment Forms” under
“More” > “Download Forms” of BOCHK website, complete and submit the original form
to us either by visiting our branches or by mail to the address stated in the form. After
that, you still have to update related debit limits on CBS Online to ensure that they
are not larger than the daily accumulated debit limit of payments to other third party
accounts.

When will the new settings become effective?
New settings will be effective immediately after the completion of authorisation.

Any effect for the transactions that are not completed if changing the
settings under “Management”?

These changes may result in status change of all related transactions that have not
completed authorisation procedures at “Authorisation Centre”. E.g. Amending the
user settings of an existing user may result in status change of all transactions being
checked or authorised by this user if yet completed authorisation procedures. Other
transactions will not be affected.

Is there any service charge for the application of monthly e-statement?
By what channels can | receive the e-statement?

There is no service charge for the use of e-statement. You need to activate this service at
branch and then view monthly e-statements with the “Monthly Statements” function under
“Download Centre” (Note: Adobe Reader installation is required to view the e-statements).

How long will monthly e-statements be kept in “CBS Online”?
Monthly e-statements will be kept in “CBS Online” for 13 months.

How can | enquire the transactions status ?

You can enquire the transactions status in details by selecting “Enquiry / Transaction
Status” under “Cash Management” section, or clicking the “To-Do List” shown at the
left navigation area of every webpage.
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19. What is “Pre-set Authority Function”?
You can apply for “Pre-set Authority Function” when you open “CBS Online” account
at the branch. As such, you can login as Primary User and perform transaction
without further setting. This “Pre-set Authority Function” will also apply to newly added
Primary Users and bank accounts. “Pre-set Authority Function” can only be applied
during account-opening at the branch. You are also required to visit the branch for the
cancellation of “Pre-set Authority Function”.

20. Are there any restrictions for customers with “Pre-set Authority Function”?
Customers with “Pre-set Authority Function” can change their settings via “CBS
Online”. But once the “Advanced Authorisation Mode” is chosen, “Pre-set Authority
Function” will no longer apply to newly added Primary Users and bank accounts until
“Standard Authorisation Mode” is chosen again.

21. How should | upload file?

You can upload files to perform transactions including Payroll, Autopay-In, Autopay-Out
and MPF contribution, etc. As a standard format is required for uploading files, you
are recommended to download templates at “File Templates” of “Download Centre”
section (Note: MPF file template is not available in “CBS Online”). You can check
whether the file is successfully accepted by the system via “Upload Result Enquiry”.
Since file uploaded will only be effective after authorisation, please authorise the
relevant transactions at the “Authorisation Centre” after upload file.

22. What is the transaction cut-off time for “CBS Online”?

Transac ff Time

Transaction Types

Mondays to Sundays &
SR Rublic Holldays
24-hour service 24-hour service 24-hour service

Transfer’

Express Transfer (RTGS /

J pue poddng [eoluyos| ‘D4 ©

sauinbu

43

CHATS)

HKD, USD & EUR 17:45

CNY 22:45

FPS 24-hour service 24-hour service 24-hour service

Telegraphic Transfer

CNY to/via Mainland China
CNY to Overseas

SGD/ THB

Other currencies

BOC Remittance Plus

Payroll /
Payroll (Payment Type)

Bill Payment
Demand Draft

e-Cheques Issuance Service
Issue e-Cheque/
e-Cashier’s Order

Stop e-Cheque/
e-Cashier’s Order

16:30
22:15
15:30
18:00

16:30
12:00
(Valid on the same
day at the earliest)
24-hour service

15:30

24-hour service®*

08:00 - 21:00

(Valid on the next
working day at
the earliest)
24-hour service

24-hour service®*

08:00 - 16:00

24-hour service®*



Transaction Types Mondays to e undays &
Fridays Yy Public Holidays

e-Cheques Deposit Service
Deposit e-Cheque/

e-Cashier’'s Order 21:00%¢ = —

Cheque Outsourcing

Service - Cashier’s Order L - -

Service available during
Currency Exchange® 24-hour service® 08:30 - 13:00"°" Public Holidays

(excluding Sundays)

Trade Services 17:00 --- ---

Time Deposit Placement 21:00 21:00 -
Securities Trading 16:10 - -
g}:g:n-:;i(:j?g it 24-hour service 24-hour service 24-hour service
Autopay-In / Autopay-In

,(AT’:quailqt()E}?/i)\tftopay-Out aHey LA -
(Payment Type)?

Upload MPF Contribution File 17:00 11:00 -

Send Message 18:00 13:00 -—-

1. The relevant cut-off time applies to the tranfer of the same currency. Please refer to the cut-off time of Currency Exchange Service
if it involves currency exchange.

2. Valid on the next working day at the earliest.

3. Except system maintenance period.

4. If the transaction involves currency exchange, please refer to the service time of Currency Exchange.

5. The e-Cheque will be deposited on the next clearing date if the transaction is made after cut-off time.

6. The cut-off time is 18:00 if manual-checking of account name is needed.

7. For same day issuance.

8. Except THB, SGD, DKK, NOK and SEK, the service for other currencies is available from 8:00am on Monday to 5:00am on
Saturday. On 25" December, the service is available until 5:00pm. The service for THB, SGD, DKK, NOK and SEK is available
from 8:00am to 3:30am on the next day. On 25" December, the service is available until 5:00pm.

9. The service is still available during public holidays and the hoisting of a Black Rainstorm Warning or a Gale or Storm Signal No. 8.

10.The service is not available during public holidays and the hoisting of a Black Rainstorm Warning or a Gale or Storm Signal No.
8. However, the service is still available if the Black Rainstorm Warning is issued at or after 8:30am (subject to further notice in
case of special circumstances).

11.The service is not available on 25" December.

12.Services are not available during 16:10 to 17:40 from Mondays to Fridays due to information updating procedures.

Note: The above service hours are for reference only. The Bank reserves the right to revise the service hours from time to time.

Technical Support and Enquiries

If you have any enquiry about “CBS Online”, please contact us during service hours.

BOCHK Corporate Customer Hotline (852) 3988 2288
Service Hours:

Mondays to Fridays: 9:00 — 18:00

Saturdays: 9:00 — 13:00

Except Sundays and Public Holidays
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Risk Disclosure

The following risk disclosure statements cannot disclose all the risks involved. You should
undertake your own research and study before you trade or invest. You should carefully
consider whether trading or investment is suitable in light of your own financial position
and investment objectives. You are advised to seek independent financial and professional
advice before you trade or invest. You should seek independent professional advice if you are
uncertain of or have not understood any aspect of the following risk disclosure statements or
the nature and risks involved in trading or investment.

Although investment may bring about profit opportunities, each type of investment product or
service comes with its own risks. Due to the fluctuating nature of the markets, the prices of
products may rise or fall beyond customers’ expectations and customers’ investment funds
may increase or decrease in value as a result of selling or purchasing investment products.
Loss may equal or exceed the amount of the initial investment. Income yields may also
fluctuate. Due to market conditions, some investments may not be readily realizable. Before
making any investment decision, customers should assess their own financial position,
investment objectives and experience, willingness and ability to bear risks and understand
the nature and risks of the relevant product. For details of the nature of a particular product
and the risk involved, please refer to the relevant offering documents. Customers should seek
advice from an independent financial adviser.

Risk of Securities Trading

The prices of securities fluctuate, sometimes dramatically. The price of a security may move
up or down, and may become valueless. It is as likely that losses will be incurred rather than
profit made as a result of buying and selling securities.

Risks of Trading of Listed RMB Products

Investment / Market Risk

Like any investments, RMB equity products are subject to investment risk. The price of the
RMB equity products in the secondary market may move up or down. Losses may incur
as a result of investing in the products even if the RMB appreciates against HKD or other
currencies.

Currency Risk

If you are a non-Mainland investor who holds a local currency other than RMB, you
will be exposed to currency risk if you invest in RMB equity products. You will incur
currency conversion costs, being the spread between buying and selling of RMB, at
the time of conversion between your local currency and RMB for the purchase or sale
of an RMB equity product. Even if the price of the RMB equity products you are holding
remains unchanged, you may not receive the same amount of HKD when you sell the
products due to the spread between buying and selling of RMB. RMB is a restricted
currency and is subject to foreign exchange controls. Although the Central Government
of the PRC has relaxed the restrictions by allowing banks in Hong Kong to conduct RMB
business in a specified scope, RMB is still not freely convertible in Hong Kong. You may
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not be able to convert RMB at your preferred time and/or in your preferred amount or
conversion cannot be made, which may lead to investment losses. The policies of the
Central Government of the PRC on foreign exchange control are subject to change, and
your investment may be adversely affected.

Liquidity Risk

RMB equity products are a new type of investment product in the Hong Kong market. Regular
trading or an active secondary market of these products may not be available. Therefore,
customer may not be able to sell his/her holdings of RMB equity products on a timely basis,
or customer may have to offer them for sale at a deep discount to their value in order to find a
buyer. If the Central Government of the People’s Republic of China tightens foreign exchange
controls, the liquidity of RMB funds and RMB equity products in Hong Kong will be affected
and customer may be exposed to greater liquidity risk.

Exchange Rate Risk

RMB equity products that are traded and settled in RMB are exposed to exchange rate
risk. The fluctuation in the exchange rate of RMB may result in losses in the event that the
customer converts RMB into HKD or other foreign currencies. Moreover there is no guarantee
that RMB will not depreciate. Any devaluation of RMB could adversely affect the value of
your investment in the RMB equity products. RMB equity products are not an investment
instrument for speculating on RMB/HKD exchange rate movements.

Default Risk & Credit Risk

In general, RMB equity products are exposed to the usual kind of default risks that might be
associated with equity products denominated in other currencies. The performance of RMB
equity products is affected by the underlying business performance and a variety of other
factors in connection with the issuers, and is subject to the credit risks associated with the
special profile or special business strategy that the issuers may have.

Emerging Market Risk

RMB equity products associating with the market of the Mainland of China are
particularly subject to risks that may arise from the relevant market/industry/sector and
other factors such as change in government policies, taxation and political development
in the Mainland.

Conversion Limitation Risk of RMB (Only applicable to Individual Investors)

RMB investments are subject to exchange rate fluctuations which may provide both
opportunities and risks. The fluctuation in the exchange rate of RMB may result in losses
in the event that the customer converts RMB into HKD or other foreign currencies. RMB is
currently not fully freely convertible. Individual customers can be offered CNH rate to conduct
conversion of RMB through bank accounts and may occasionally not be able to do so fully
or immediately, for which it is subject to the RMB position of the banks and their commercial
decisions at that moment. Customers should consider and understand the possible impact on
their liquidity of RMB funds in advance.
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Conversion Limitation Risk of RMB (Only applicable to Corporate Customers)

RMB investments are subject to exchange rate fluctuations which may provide both opportunities
and risks. The fluctuation in the exchange rate of RMB may result in losses in the event that the
customer converts RMB into HKD or other foreign currencies. RMB is currently not fully freely
convertible. Corporate customers that intend to conduct conversion of RMB through banks may
occasionally not be able to do so fully or immediately, for which it is subject to the RMB position
of the banks and their commercial decisions at that moment. Customers should consider and
understand the possible impact on their liquidity of RMB funds in advance.

Risk of Trading A Shares via Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong
Stock Connect

Not Protected by Investor Compensation Fund

Investors should note that any SH Northbound Trading or SZ Northbound Trading under
Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong Stock Connect will not be
covered by Hong Kong'’s Investor Compensation Fund. Also, China Securities Investor Protection
Fund will not protect any SH Northbound Trading and SZ Northbound Trading as well.

Quotas Used Up

When the daily quota is used up, acceptance of the corresponding buy orders will also
be immediately suspended and no further buy orders will be accepted for the remainder
of the day. Buy orders which have been accepted will not be affected by the using up of
the daily quota, while sell orders will be continued to be accepted.

Trading Day Difference

As mentioned above, Shanghai-Hong Kong Stock Connect or Shenzhen-Hong Kong Stock
Connect will only operate on days when both markets are open for trading and when banks
in both markets are open on the corresponding settlement days. So it is possible that there
are occasions when it is a normal trading day for the Mainland China market but Hong
Kong investors cannot carry out any A-share trading. Investors should take note of the days
Shanghai-Hong Kong Stock Connect or Shenzhen-Hong Kong Stock Connect is open for
business and decide according to their own risk tolerance capability whether or not to take
on the risk of price fluctuations in A-shares during the time when Shanghai-Hong Kong Stock
Connect or Shenzhen-Hong Kong Stock Connect is not trading.

Restrictions on Selling Imposed by Front-end Monitoring
For investors who usually keep their A-shares outside of their brokers, if they want to sell
certain A-shares they hold, they must transfer those A-shares to the respective accounts of
their brokers before the market opens on the day of selling (T day). If they fail to meet this
deadline, they will not be able to sell those A-shares on T day.

The Recalling of Eligible Stocks

When a stock is recalled from the scope of eligible stocks for trading via Shanghai-Hong
Kong Stock Connect or Shenzhen-Hong Kong Stock Connect for above-mentioned reasons,
the stock can only be sold but restricted from being bought. This may affect the investment
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portfolio or strategies of investors. Investors should therefore pay close attention to the list of
eligible stocks as provided and renewed from time to time by both Exchanges.

Risks of Client Assets Received or Held Outside Hong Kong

Client assets received or held by the licensed or registered person outside Hong Kong are
subject to the applicable laws and regulations of the relevant overseas jurisdiction which
may be different from the Securities and Futures Ordinance (Cap.571) and the rules made
thereunder. Consequently, such client assets may not enjoy the same protection as that
conferred on client assets received or held in Hong Kong.

Restrictions on Trading Shenzhen ChiNext Shares (Only Eligible for Shenzhen-Hong Kong
Stock Connect)
Trading Shenzhen ChiNext shares limited to institutional professional investors.

You are advised to understand the relevant details, charges and important notes before
investing in China A shares. For details, please visit website of BOCHK www.bochk.com
(“Securities Trading Servicer” and “Important Notice of Trading China A Shares and A Shares
Margin Trading via Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong Stock
Connect”) or contact BOCHK'’s staff.

Risk of trading Growth Enterprise Market Stocks - Growth Enterprise Market (GEM) stocks
involve a high investment risk. In particular, companies may list on GEM with neither a track
record of profitability nor any obligation to forecast future profitability. GEM stocks may be
very volatile and illiquid. You should make the decision to invest only after due and careful
consideration. The greater risk profile and other characteristics of GEM mean that it is a
market more suited to professional and other sophisticated investors. Current information
on GEM stocks may only be found on the internet website operated by The Stock Exchange
of Hong Kong Limite. Companies listed on GEM are usually not required to issue paid
announcements in gazetted newspapers. You should seek independent professional advice
if you are uncertain of or have not understood any aspect of this risk disclosure statement or
the nature and risks involved in trading of GEM stocks.

Risk of trading Nasdag-Amex securities at The Stock Exchange of Hong Kong Limited - The
securities under the Nasdag-Amex Pilot Program (PP) are aimed at sophisticated investors.
You should consult the licensed or registered person and become familiarised with the
PP before trading in the PP securities. You should be aware that the PP securities are not
regulated as a primary or secondary listing on the Main Board or the Growth Enterprise
Market of The Stock Exchange of Hong Kong Limited.

Risk of Funds Trading

This document does not constitute any offer, solicitation or recommendation to the
purchase or sale of any investment products or services. Although investment may bring
profit opportunities, each investment product or service involves potential risks. Due to
dynamic changes in the market, the price movement and volatility of investment products
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may not be the same as expected by customers. Customers’ fund may increase or reduce
due to the purchase or sale of investment products. The value of Investment Funds may
go up as well as down and the Investment Funds may become valueless. Therefore,
customers may not receive any return from their investment in Investment Funds. Part of
the investment may not be able to liquidate immediately under certain market situation.
Before making any investment decisions, customers should consider their own financial
situation, investment objectives and experiences, risk acceptance and ability. Investment
involves risks. Please refer to the relevant fund offering documents for further details
including risk factors. If customers have any enquiry, they should seek advice from
independent financial adviser. This document is issued by Bank of China (Hong Kong)
Limited. The contents of this document have not been reviewed by the Securities and
Futures Commission of Hong Kong.

Risk Disclosures relating to Currency Linked Investments — Dual Currency Investment,
Currency Linked Investments - Option Linked Investment, Investment Deposit and
Structured Investments ( “Structured products” ):

Currency Linked Investments — Dual Currency Investment, Currency Linked Investments - Option
Linked Investment and Structured Investments involve derivatives. The investment decision is
yours but you should not invest in this product unless the intermediary who sells it to you has
explained to you that the product is suitable for you having regard to your financial situation,
investment experience and investment objectives.

You should not invest in any product based on this promotion material alone. You should read
the offering documents before deciding whether to invest in the product and to understand the
nature and risks of the product. You should carefully consider whether trading or investment is
suitable in light of your own financial position and investment objectives.

Investment involves risks. You may lose all or part of your principal amount and interest amount.
By investing in Currency Linked Investments — Dual Currency Investment, you may receive the
linked currency at maturity. Exchange rate fluctuations may have an adverse impact on, and the
potential loss may offset (or even exceed) , the potential return of the product.

Structured products are NOT equivalent to, nor should they be treated as a substitute for, time
deposit. The products are not covered by the Investor Compensation Fund.

Currency Linked Investments — Dual Currency Investment, Currency Linked Investments -
Option Linked Investment and Structured Investments are NOT a protected deposit and are
NOT protected by the Deposit Protection Scheme in Hong Kong.

Structured products are not listed securities. There is no secondary market for you to sell the
products prior to its maturity.

Structured products are not secured by any collateral. If you invest in these products, you will
be taking the credit risk of BOCHK.
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Investing in structured products is not the same as buying any currency of the currency pair
directly.

Currency Linked Investments — Dual Currency Investment is not principal protected. Customers
are required to hold the Investment Deposit, Principal Protected Structured Investments and
Currency Linked Investments —Option Linked Investment till maturity to enjoy 100% principal
protection.

Risk of Foreign Currency Trading

Foreign currency investments are subject to exchange rate fluctuations which may provide
both opportunities and risks. The fluctuation in the exchange rate of foreign currency may
result in losses in the event that customer converts the foreign currency into Hong Kong dollar
or other foreign currencies.

(Only applicable to Individual Customers) RMB is currently not fully freely convertible.
Individual customers can be offered CNH rate to conduct conversion of RMB through bank
accounts and may occasionally not be able to do so fully or immediately, for which it is
subject to the RMB position of the banks and their commercial decisions at that moment.
Customers should consider and understand the possible impact on their liquidity of RMB
funds in advance.

(Only applicable to Corporate Customers) RMB is currently not fully freely convertible.
Corporate customers that intend to conduct conversion of RMB through banks may
occasionally not be able to do so fully or immediately, for which it is subject to the RMB
position of the banks and their commercial decisions at that moment. Customers should
consider and understand the possible impact on their liquidity of RMB funds in advance.

Risk of Notional Precious Metals Passbook Account
The market in precious metals is volatile and a loss may be incurred from transacting in
precious metals. Precious metals do not bear interest.

Your purchase of precious metals for the account does not represent a purchase of physical
metals or a deposit of money. You will not have any interest in any precious metals owned or
held by us or be entitled to physical delivery of precious metals.

Although investment may bring about profit opportunities, each kind of investment tool comes
with its own risks. Due to the fluctuating nature of the precious metals markets, the prices of
precious metals may rise or fall beyond your expectations and your investment funds may
increase or decrease in value as a result of selling and purchasing of precious metals. Before
making any investment decision, you should assess your own willingness and ability to bear
risks and are advised to seek advice from an independent financial advisor.

This booklet does not constitute any offer, solicitation, recommendation, comment or
guarantee to the purchase, subscription or sale of any investment product or service.
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This booklet is issued by BOCHK and the contents have not been reviewed by the Securities
and Futures Commission of Hong Kong.

Important Notice Relating to Insurance Services:

General Insurance Business

= The general insurance plans are underwritten by Bank of China Group Insurance Company
Limited (“BOCG Insurance”).

= Bank of China (Hong Kong) Limited (“‘BOCHK?”) is an appointed insurance agent of BOCG
Insurance for distribution of the general insurance products. The general insurance plans
are the products of BOCG Insurance but not BOCHK.

= |n respect of an eligible dispute (as defined in the Terms of Reference for the Financial
Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising
between BOCHK and the customer out of the selling process or processing of the related
transaction, BOCHK is required to enter into a Financial Dispute Resolution Scheme
process with the customer; however any dispute over the contractual terms of the insurance
plans should be resolved between directly BOCG Insurance and the customer.

= BOCG Insurance is authorised and regulated by Office of the Commissioner of Insurance
to carry on general insurance business in the Hong Kong Special Administrative Region of
the People’s Republic of China.

= Details of the coverage of the Plan are subject to the terms and conditions stipulated in the
policy by BOCG Insurance. Please refer to the policy document for the details of the insured
items and coverage, provisions and exclusions.

Life Insurance Business

= The life insurance plans are underwritten by BOC Group Life Assurance Company Limited
(“BOC Life”) or China Life Insurance (Overseas) Company Limited (“China Life Overseas”).

= Bank of China (Hong Kong) Limited (“BOCHK”) is an appointed agent of BOC Life or China
Life Overseas for distribution of life insurance products. The life insurance plans are the
products of BOC Life or China Life Overseas but not BOCHK.

= |n respect of an eligible dispute (as defined in the Terms of Reference for the Financial
Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising
between BOCHK and the customer out of the selling process or processing of the related
transaction, BOCHK is required to enter into a Financial Dispute Resolution Scheme process
with the customer; however any dispute over the contractual terms of the insurance plans
should be resolved between directly BOC Life or China Life Overseas and the customer.

= BOC Life and China Life Overseas are authorized and regulated by Office of the
Commissioner of Insurance to carry on long term insurance business in the Hong Kong
Special Administrative Region of the People’s Republic of China.
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