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22 February 2016

Important Notes on Changes or Updates of Customers’ Information and Contacts
Bank of China (Hong Kong) (“BOCHK”) would like to remind its customers to contact
BOCHK immediately if their Identity documents are lost or updated. Customers

should also inform BOCHK if their Contacts are changed.

For enquiry, please call BOCHK Customer Service Hotlines (852) 3988 2388 (Personal
Customers)/ (852) 3988 2288 (Corporate Customers), or visit our branches.
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