
Beneficiary Address Format – Mobile banking (Register New Payee)

Address 

field

Hybrid address

Divided into 4 fields, including (1) Country/Region (Select from drop-down 

list), (2) City, (3) Address 1st line, (4) Address 2nd line 

Structured Address

Display corresponding fields for input according to designated country’s 

requirements. 

Show relevant fields (including Street Name, Post Code, Country 

Subdivisions) for input.

（Path：Menu＞Transfer & Payment＞Remittance＞To New Payee）

For all receiving countries/regions, the beneficiary country/region and city must be provided. 
For designated beneficiary countries/regions, input the information in the following format:

Currently, structured 
addresses are required only 
for remittance to Australia

For remittance to the 
Chinese mainland, 
Canada, Brunei 
Darussalam, Egypt, 
Jamaica, Mongolia, 
the Philippines, South 
Africa and SGD as 
remit currency to 
Singapore, the 
beneficiary's address 
must be provided in 
detail. 



Beneficiary Address Format – Personal Internet banking (Register New Payee)

Address entry method（Path：Setting＞My Account＞Register other Accounts or Cards >Telegraphic Transfer/BOC Remittance Plus）

Hybrid 

Address

Structured 
Address

(Remit to 
Australia)

For all receiving countries/regions, the beneficiary country/region and city must be provided. 
For designated beneficiary countries/regions, enter the information in the following format:

Mandatory:
Country/Region, City
The following are required:
Address 1st line , 2nd line (only one line needs to be filled) 

Mandatory:
Country/Region, City
The following are required:
Street Name
Post Code
Country Subdivisions



Beneficiary Address Format – Mobile banking (Registered Payee)

Registered Payee

（Menu＞Transfer & Payment＞Remittance＞My payee)

Preset/Standing Instruction (remittance > transaction Status > 

Pending), Re-remittance (remittance > transaction Status)

(1) Remit to registered payee

Please update the 
beneficiary address 
according to the new 
format requirements

Due to the updated 
beneficiary address 
format, to ensure 
your remittance 
instruction can be 
processed 
successfully, please 
update the 
beneficiary address 
according to the new 
format requirements 
when you make the 
remittance instruction.

Due to the update in the beneficiary address 
format, to ensure your remittance instruction 
can be processed successfully, please delete 
the existing remittance instruction and set up 
again.

(2) Click the link to supplement

Re-Submit

Due to the update in 
the beneficiary 
address format, to 
ensure your 
remittance 
instruction can be 
successfully 
processed, if you 
need to submit again, 
please update the 
beneficiary's address 
according to the new 
format requirements 
and submit the 
transaction again.

For all receiving countries/regions, the beneficiary country/region and city must be provided. 
For designated beneficiary countries/regions, enter the information in the following format:



Beneficiary Address Format – Personal Internet banking (Registered Payee)

Instant 

Transaction

Preset/
Standing 

Instruction

For preset / standing instructions with existing address format, 
notice to delete the instruction and set up again

Due to the update in the beneficiary address 
format, to ensure your remittance instruction can 
be processed successfully, please delete the 
existing remittance instruction and set up again.

Path: Banking＞Remittance＞Transaction Record

Path: Remittance＞T/T application／BOC Remittance Plus

For all receiving countries/regions, the beneficiary country/region and city must be provided. 
For designated beneficiary countries/regions, enter the information in the following format:

Please update the beneficiary address 
according to the new format requirements
Due to the updated beneficiary address 
format, to ensure your remittance 
instruction can be processed successfully, 
please update the beneficiary address 
according to the new format requirements.

Click the hyperlink to the registered account page 
to supplement address


