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BANK OF CHINA (HONG KONG) LIMITED

Terms an nditions for e-Statement/e-Advi rvi

These terms and conditions (the “Conditions”) apply to any customer (“I” or “we”) who agrees to subscribe the e-Statement/e-
Advice service (the “Service”) offered by Bank of China (Hong Kong) Limited (“Bank”). If there is any inconsistency between these
Conditions and the provisions or rules (if any) relevant or applicable to the Service, these Conditions shall prevail over the provisions
or rules. Please read them carefully, particularly Condition 3 on the scope of information available through the Service and Condition
6 on the limited availability of such information.

1. Before I/we may apply for the Service, I/'we agree to subscribe or confirm that I/we am/are a current subscriber of the Bank’s
internet banking service and/or mobile banking service. lI/we must remain as a subscriber of the internet banking service and/
or mobile banking service (as the case may be) and pay the fees and charges referred to in Condition 2 in order to receive the
Service. The Bank has the absolute discretion to reject any request for subscription of the Service.

2. l/we agree that by subscribing and using the Service, I/we am/are bound by these Conditions and to pay all fees and charges
which the Bank may prescribe for the subscription and use of the Service.

3. The statements to be covered by the Service include but are not limited to securities account advices, securities margin trading
account advices, funds advices, bonds/certificates of deposit advices, equity linked investments/structured notes advices,
notional precious metals passbook account advices and confirmations, structured investments advices and confirmations,
currency linked investments advices and confirmations, daily securities transaction statements, daily statements of securities
margin trading account, daily statements of precious metal and FX margin trading account, daily statements of bonds/ certificates
of deposit and daily statements of equity linked investments/ structured notes (the “daily statements”), monthly securities
statements, monthly statements of securities margin trading account, monthly statements of precious metal and FX margin
trading account, monthly statements of funds, monthly statements of bonds/ certificates of deposit, monthly statements of equity
linked investments/ structured notes, monthly statements of currency linked investments (the “monthly statements”) and any
other securities / precious metal and FX margin/ funds/ bonds/ certificates of deposit/ equity linked investments/ structured notes/
notional precious metals passbook account/ structured investments/ currency linked investments and/or other products and/or
services statements and/or advices and/or confirmations which the Bank may determine from time to time (collectively, the
“Statements”). For the advices to be covered by the Service (collectively, the “Advices”) , please visit the Bank’s website for
the prevailing types of e-Advice provided by the Bank.

4. 1/We accept that the availability of the Statements/Advices on internet banking and/or mobile banking through the Service on the
day after the statement date (in the case of daily statements) or within seven (7) days of the statement date (in the case of monthly
statements) stated in the Statements or the day after issuance (the “issuing date”) of the Advices by the Bank in physical form (in
the case of Advices) shall constitute delivery of the Statements/Advices by the Bank to me/us. I/We may receive a message from
the Bank issued by e-mail and/or SMS to my/our designated e-mail address and/or mobile phone number (as the case may be)
each time a Statement/Advice has been delivered through the Service, or other electronic channels as specified by the Bank from
time to time, which informs me/us the availability of the Statement(s)/Advice(s). Please visit the Bank’s internet banking and/or
mobile banking to check the existing type of e-Statement/e-Advice provided by the Bank. 1/We will keep my/our email address
and/or mobile phone number in the Bank’s record updated in order to receive such reminders. I/We should inform the Bank as
soon as practicable upon a change in the designated email address and/or mobile phone number.

5. If I/we register to receive e-Statement/e-Advice for any banking/ credit card account(s), all new banking/ credit card account(s)
I/we open in the future* will be set to receive e-Statement/e-Advice by default and will be registered for the Service automatically.
If I /we consent and register to receive e-Statement/e-Advice for any investment account(s)/sub-account(s) , all new investment
account(s)/sub-account(s) I/we open in the future* will be set to receive e-Statement/e-Advice by default and will be registered
for the Service automatically.
*Subject to service availability. The default setting for any account can be changed via internet banking, mobile banking, calling
Customer Service Hotline, or visiting any of the Bank’s branches if necessary.

6. 1/We agree to read the Statements/Advices in a timely manner and accept that (i) the daily statements are available for twelve (12)
months after the relevant statement date, (ii) the Advices are available for twelve (12) months after the issuing date of the relevant
Advice, and (iii) the monthly statements are available for a period covering no longer than the previous twenty four (24) statement
cycles.

7. 1/We should promptly review the relevant Statements/Advices available on the Bank’s internet banking and/or mobile banking
upon receiving the email and/or SMS reminder (as the case may be) from the Bank to ensure reporting to the Bank as soon as
practicable for any errors detected.

8. I/We should save an electronic copy in my/our own computer storage, mobile device or other electronic equipment or print a hard
copy of the Statements/Advices for future reference.

9. The Bank shall have the absolute discretion to modify, withdraw or suspend the Service without giving any reason. I/We
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11.

12.

13.

14.

15.

16.

acknowledge that although the Service is available for twenty-four (24) hours daily and the Statements/Advices are subject
to the availability period referred to in Condition 6, part or all of the Service may not be available at certain times due to
maintenance and/or computer or network failure or any causes beyond the Bank’s control.

Unless I/we have informed the Bank otherwise, the physical form of the Statements/ Advices will cease to be sent to my/our
mailing address in the Bank’s record upon the Bank’s confirmation that the subscription of the Service has come into effect.

The Bank shall have the right to terminate my/our subscription of the Service provided that prior to termination, the Bank shall
inform me/us by notice delivered through the Service or by means which are agreed between the Bank and me/us generally.
Upon termination of the subscription of the Service, physical form of the Statements/Advices shall be delivered to me/us by
mail.

I/We may terminate the subscription of the Service by giving the Bank prior notice of no less than thirty (30) days. Termination
of the Service will generally take place within thirty (30) days of the Bank’s receipt of my/our termination notice or otherwise
on a date to be specified by the Bank. I/We may give notice to the Bank by updating the subscription status via internet banking,
mobile banking, calling Customer Service Hotline, or visiting any of the Bank’s branches. Upon termination of the subscription
of the Service, physical form of the Statements/Advices shall be delivered to me/us by mail.

The Bank shall not be liable if 1/we am/are not able to access the Service. I/We agree that delivery of the Statements/Advices
through the Service in accordance with Condition 4 shall for all purposes be deemed to have discharged all the Bank’s obligations
under these Conditions.

The Bank shall use reasonable effort to ensure that the Service is secure and my/our Statements/Advices are accessible by
authentication of my/our password, any authorized biometric authentication or any other authentication means as the Bank may
in its absolute discretion accept, but notwithstanding that, the Bank does not warrant the security and confidentiality of all
information delivered through the Service.

These Conditions are governed by the laws of the Hong Kong Special Administrative Region (the “HKSAR”) and I/we
hereby agree to submit to the non-exclusive jurisdiction of the HKSAR courts.

In the event of any inconsistency or discrepancy between the English version and Chinese version of these Conditions, the
former shall prevail.

Risks for e-Statement/e-Advice service

1.

Appropriate electronic equipment and software, internet access and a specific email address and/or mobile phone number
provided and designated by me/us are required for using the Service.

Internet, email and/or SMS services may be subject to certain IT risks and disruption.

I/we may incur additional costs for using the Service, including but not limited to data charges imposed by my/our service providers
for using the Service.

I/we should check my/our designated email account and/or mobile phone regularly for notifications that the Statements/ Advices
are available on the Bank’s internet banking and/or mobile banking (as the case may be).

Revocation of consent to the Service will be subject to the giving of such prior notice to the Bank by me/us as the Bank
may reasonably require.

I/'we may be required to pay a reasonable charge for obtaining a hard copy of any e-Statement/e-Advice that is no longer available
for access and/or downloading through the Bank’s internet banking and/or mobile banking.



