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Customer Service Satisfaction Survey

Bank of China (Hong Kong) has appointed an independent market research
company, to conduct the Customer Satisfaction Survey using Telephone/ Online
survey approach. Participants will be selected daily through random
sampling. If you are selected to participate in the survey, we appreciate your
support to share your valuable feedbacks on our services. If you have any
guestions, please contact our Customer Services Hotline at 3988 2388 for

enquiry.



