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Step 2

Report Lost Card

Automated
Account Services*

Report Lost BOC Credit Card

Report Lost BOC Card or “BOC Wealth 
Express” Card

Report Lost “BOC Express Cash” Card

Account Balance Enquiry and Latest 
Transaction Record

Cash Transfer, BOC Credit Card 
Payment, BOC Credit Card Cash 
Advance Service or Hong Kong Jockey 
Club Super Funds Transfer Service

RMB and Foreign Exchange or 
Precious Metals Trading

Financial Information Enquiry

Cheque and Monthly Statement 
Services, Change the Setting of 
Internet Banking Service or Security 
Device

Change of Password

Codes and Account Codes Enquiry

Time Deposit

Enquiry of System Maintenance 
Schedule

Automated Stock Trading*

Place Buy Order

Place Sell Order

Amend Order

Cancel Order
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