|:| ATM |:| NOTIFICATION AND DECLARATION OF UNAUTHORIZED ATM Reference R175E%E

TRANSACTION TRANSACTION(S) and ATM TRANSACTION ENQUIRY FORM
ENQUIRY FORM ATM RSBHRRSEREIREZ ATM X5 ZRE
o N (Please read [ Notification and declaration of unauthorized ATM Date & Time
ATM RS ER . . e P S e e R e
transaction (s)] overleaf FFHREEE [HHEHREIEE L ATM RXS5ER] ) EHAER
B

CIRR (i) ABRELLERAL - (i) R EER)
1. *Enquirer @3 A : O Account Holder A{TEREEFAA O Non-Account Holder JFATERERBAA
2. *Account concerned BRI SHIES (Please provide information of the cheque deposit/deposit/
withdrawal account for the transaction EEEREER - FREREMRS @ BRIHERKRF - FRIEFHREMIEFEN)
Account No. 8RSk :

3. * Name of Enquirer ZE A

*dentity S13:80H : O HKID EB513:% O Passporti&i O Others Eifth Contact Phone Hf(&E3E
Document no. B4R :

O Correspondence address itk (Non-account holder only N / RBRARIERTREZREAY

4. *Transaction Details 325315 (i) Please provide details of the transaction including date, time and
machine no. of the transaction FFEEZEHANRXZER - SENMERXZZMNBEE - KBRS - (i) Please fill
in “"Supplementary sheet for multiple unauthorized ATM transaction(s)” if more than one unauthorized ATM
transaction(s) MBM—EREFERS - FIEE" BRTERERE ATM RSMER"

Bank #R77 Branch 217 ATM/PCD/CDM No. 12/ F80H/F X RHRT *Date & time A §i R

(i) Please briefly describe the incident BB #4538 :

(i) Enquiry Nature and other information Z$ERI R EE ] (#delete as appropriate #Ml =R EAE)

O *Cheque Deposit/ Deposit / withdrawal amount not matched : Machine shown transaction being *Cancelled /
Accepted / Rejected / Please Contact Bank #%&E/ &# / RMSEAFT : BUBTRRZE #i84h / BOH / B4 / &
BARITHLAE

O Customer Advice is available B NIREFEMZE (ref 2E5 )

O  *Number of #cheque deposit/ deposit / withdrawal transaction(s) involved $iff*FE/ & / ERRXSRE :
time(s)®

O Intended *cheque deposit/ deposit / withdrawal amount E¥*EZE/ E/R / BHEE

O Amount *accepted in CDM/ PCD/ dispensed from ATM EEMEZESEE/ TS5 / UL

O *Amount claimed Rf&E£%

*Refund by EBHA

O credit to above quoted account FA LiliiRE

O refund in cashier order (EEZAZE (non-account holder only REARIEXTEERFEAAN)
O refund to enquirer accountZE A B A RS IEHS:

O not applicable &M Signed by the Enquirer B AE
Other supplementary information Eft#iEIERNIREEN/MRES) : (For ATM transaction enquiry only R
RATMRZ S &)

[] Create "Stop ATM Card Function " Status ¥31" ¥t ATM EIfsE" O WV %EBEHAANREFBEASH
R EE

[] Retain ATM Card UgzE ATM £

Receiving Bank/Branch ZUW&ERTT/5217 :

Handling Staff RIZIEREE :

Note & : (i) Your personal data provided herein will only be used for the handling of and incidental this enquiry &I2#H) EEABERR
ZARBEEERRRSEHNSEE, (i) Enquiry result will be notified by SMS/Letter (Except unauthorized ATM transaction(s)) BEAEMER
155 B AR/ 1B KB A CH AR LIS 2 ATM R 5 FR4M); (iii) The account holder will also be notified of the enquiry result (for deposit only) if the
transaction is completed or partially completed MBRARSEEHENTHE - EERTHFESHREFEA (RERANEYER)

O S/V (Account holder only) #ZEl
(RERARAKITIREFEAA)




WIRAKIZIRE ATM R 5tk
Supplementary Sheet for multiple unauthorized ATM transaction(s)

R ZFE1E Transaction Details (*# A1 7H2IEE Field must be filled in)
Rk *R 5 HEA RS H5RE ATM H4R 5% ith B *LER
Sequence Transaction Transaction ATM No. Location Amount
No. Date Time
1
2
3
4
5

L] AABBELERS - £ LERSE - KAKEERRRE -

I did not authorize the above transaction(s). My ATM card was in my possession at the time of the above

transaction(s).

BRAEEREZ ATM X 5EHH

AANRBESTOIBERERIEFRE LFRENER ( BRAANEAEZR ) @R PEAEAR ATM KEBFENA L - 6FES - 1F
RAEBZH - AAFBERETLHEREARAFRRZHOEAEZR - ETRERFRAERARAIM RE5ZH - AO{EEOEMBE -
RABEBLAEAR  WEERALEFLEARFREERRTS  TEBIRBRAIRESZRATE  EukER FEREH &17 Rl
KABEERBERAZEENEEREL S1TEAMNRERRR (IS 500 /87T ) - ILREEBEAREAREREMPOMENEX - B
FTHBREEZ (MERPORBURE ) BUREBRZA (\EAWRFETANEERBMSIE ; (i) RATERIRERAEEESR
ARRRFHEABERBEM ANEZEABNEE - REETENER NERREBN 817 ; 2 (I FAKRSEBTHET ETAKE
M BENRERBMHNETERNEESBEZEENF - RBEAZBERBELUBILIEETS - RABEXIEMBEX - EAXERM
BEXH—RERAIT - MARATENENER SSHFEUALTERRANPIRERFTR/ SEAZE - KARRESREBST LR
FEHEH - RATMREFEERIMERNAAAIESX -

Notification and declaration of unauthorized ATM transaction (s)

| hereby authorize the Bank to transfer this form and all the data stated in this form (including my personal data) to any
persons in connection of this ATM transaction, including the Police, for the purpose of investigation. | hereby also instruct
the Bank that my personal data as provided to the Bank in this form shall be limited for use by the Bank in connection with
the investigation of this ATM transaction but not otherwise.
| understood and agreed, if | have not acted fraudulently, with gross negligence or have not otherwise failed to inform the
Bank as soon as reasonably practicable after having found that my ATM card has been lost or stolen, my maximum liability
for such card loss should be confined to a limit specified by the Bank from time to time (which is currently HKD 500). The
application of this limit is confined to loss specifically related to the ATM card account and does not cover cash advances (if
the account has such credit facility). | may have to bear a loss when my ATM card has been used for an unauthorized
transaction before | have told the Bank that my ATM card or its PIN has been lost or stolen or that someone else knows the
PIN.
I will be liable for all losses if (i) | have acted fraudulently or with gross negligence; (i) | have failed to inform the Bank as soon
as reasonably practicable after having found that my ATM card or its PIN has been lost or stolen or when someone else
knows the PIN; or (jii) | have failed to follow the safeguards or meet my obligations to take reasonable steps to keep the
ATM card safe and the PIN secret to prevent fraud as notified or advised by the Bank from time to time. Without prejudice to
the generality of the foregoing, if | have knowingly permitted any other person to use my ATM Card and/or PIN, | will be
deemed to have failed to follow the safeguards as mentioned above and be held liable for all losses thereby caused.
Signed by the Account holder lRERAAERE
(For unauthorized ATM transaction(s) and ATM transaction
enquiry form only RERRKREFERZZ K ATM REEAR)

(V) @




