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FAQ on BOC Card new functions

Set up BOC Card Daily Limit For POS Transaction And
Transfer
1. How can | amend the BOC Card Daily Limit For POS Transaction And
Transfer via Mobile Banking?
You may select “Set up BOC Card Daily Limit For POS Transaction And

Transfer” under “Profile>Setting” on Mobile Banking.

2. When will the Daily Limit For POS Transaction And Transfer effective
after successfully set up?
Daily Limit For POS Transaction And Transfer will effective immediately

after successfully set up.

3. Daily Limit For POS Transaction And Transfer is a daily limit?

Yes, the Daily Limit For POS Transaction And Transfer is a daily limit.

4. How do | know that the setting of Daily Limit For POS Transaction
And Transfer has been set up successfully.
You may check the record by selecting “Last 10 Mobile Banking

Transaction” under “Profile”.

5. Will the Daily Limit For POS Transaction And Transfer apply to all
BOC Card(s) held under my name?
The Daily Limit For POS Transaction And Transfer will apply to all BOC

Card(s) held under your name.



Block/Unblock BOC Card

1. How long is the blocked BOC Card valid for?
Until the Bank successfully receive your unblock BOC Card instruction,
your BOC Card is blocked. For security reason, we will not deliver the
renew card or replace card to you when the card is blocking. You can login
Mobile Banking, 24-hours Customer Service Hotline or visit the branch to

unblock the card.

2. Can | set up a designated blocking period?
The Bank will block your BOC Card after successfully receive your
instruction. The blocking period is until the Bank successfully receive your

unblock instruction.

3. Can the BOC Card be unblocked at any time?

You can unblock your BOC Card when you feel safe.

4. After unblock the BOC Card, is the transaction resume normal?
Yes, After the BOC Card is unblocked, all the transaction through this BOC

Card is enable.

5. What should | do if there is unauthorized transaction?
If you find any unauthorized transactions, please report through branches,
customer service hotline (852) 2691 2323 or Online Chat. You may also

block your BOC Card until you feel safe.



