H To : PEERTT(EFE)ARAS Bank of China (Hong Kong) Limited A Attention:

i Note: AEARMERE BT Z2EFBERSER - FREXRBALEBRMNE SR EMAUEIRE - BWERE : 2691 2323 5 BBPIREBFHRRIT "ERER, -

To enable us to handle your dispute request more efficiently, please contact us at 2691 2323 or via Mobile Banking Service - Online Chat before submitting

the Transaction Dispute Form.

_____________________________________________________________________________________________________________________________________________|
FIRBEEFHNIREFERHE1E BOC Mastercard Debit Card Transaction Dispute Form

#BR=1RS% Debit Card No. FFAER Cardholder Name Bt4% &% Contact Telephone No.
EF &% Merchant Name X% BHA Transaction Date R 5 & Transaction Amount

AANCBEEBA ARGV EARBAEAERSNFE LBETHNRSHES 90 BZARLEER - BRIKEEIFEE L IRE - | understand that the above disputed
transaction(s) should be reported within 90 days from the date of statement or the transaction date of passbooks, otherwise the disputed transaction(s) cannot
be processed. (5L F757T Please tick the appropriate box “v™ )

O migeg VERREL BB/ SETERS  AABEE LRXS - EX5HE - AASHE LRINEE - (B2 LA F49E BRI EZHEL)
Unauthorized Use* Internet / Mailing Order/ Phone Order transaction only: | neither authorized nor participated in the above transaction(s). My card was

in my possession at the time of the questioned transaction. (Please enclose copy of the front and back of your card)

O R SR ANELABERERE  BX5 - 2HAS BARAEESE LRSS - TR - RAFE LMK - GBI LER#ZR
REEHEEBFET)
Participated in Transaction(s) Only: | did authorize __transaction(s) for amount $ at the above merchant, but | neither authorized nor

participated in the above transaction(s) and my card was in my possession at the time of the questioned transaction. (Please enclose copy of the sales slip
for the authorized transaction)
R AABRB L RIRFAYURERERL - TR —REM TR ZIRF -
Remarks: | understand that the captioned debit card account may be required to cancel and reissue with a new card number.
O szum: sAREE—%x5 BEEEBWR -
Duplicated Charge: | only authorized one transaction but the merchant charged more than once.

O e5Ff8/Zo8%FE: - RSEHERS 4 (B#8) -
- RAREREU (B ETRS B RBHRIEERSZEY - (B LEEEREFZL)
Incorrect Amount / Transaction Currency: - Transaction amount should be $ in (Currency).
- Transaction currency (Currency) was not agree to use, merchant did not offer a choice to me
for selecting transaction currency. (Please enclose copy of the transaction recejpt)
O emEeARNR: AACEEEARANR oBEe o HE o (FEM_LUHEET)
Paid By Other Means: | have settled the transaction(s) by o cash or oother . (Please enclose copy of the payment recejpt)

O wRziBs: AARIEERENERE  BRERESMRITAKRABRER - (B LB EF KRB
Credit Not Receive: | have received a credit slip issued by the merchant but no refund is received. (Please enclose the credit slip or any supporting document)
O ‘aEwziTEsERsRE  SP RN REEOAANRSERNRE (B0 LEEX RS R L REANE. )

Non-receipt of Goods / Services: The merchant was unable or unwilling to provide the ordered merchandise / services to me. (Please enclose order record

with the merchandise / services delivery date)

o :TEBMIAR Type of ordered merchandise or services : . (U RE MR LR F A B/ H A - EIFE. B dn) ARG ZH 5 / i
WS/ HE  Z. Bl ABCHIZE 2015 F 1 F 1 HEEFZHFEZERHT—K - Must provide the details/ description of the merchandise or services,
including: Brand / Model Number / Name / Quality, etc... Eg, One ABC Airline single trip first class air ticket from Hong Kong to USA. )

o FFRBZEEIHMHERMEHEE Merchant agreed merchandise / services delivery date : .

KAER (BE)IU BI/ERE/S. ) ANBEEP - BRERNEBE S / REEBFHBE NI - | have attempted to contact
merchant on (date) via (email/phone/etc...). However, it was unsuccessful / unable to resolve the dispute with the merchant.

O EElEiTEm: AARSE mEEDTRE - BAABKR (BE RS ) [a) B IS BURE] B I BVS — BUS SR HS
Cancelled Reservation at Hotel: | have made a room reservation at the above Hotel but cancelled at (@am/pm) on (date).

I was given a Cancellation No.
OO =it (3%5E88) Others (please specify) :

MAEBERAAZTRE LIRS - AABEZNARRSIRIRLEE HK$30 RENRBEREAER (WER) -
I understand that | will be liable for the disputed item together with HK$30 Sales Slip Retrieval Fee (if applicable), if the transaction(s) is proved to be authorized
by me.

#EA#E Cardholder Signature: B Date:
(FEE M REHEFEE &S K H/E Signature must be same as the one on the back of your debit card)
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