
Fast

Reliable

Simple

Select customer
advice type and
take card (if any)

Steps to get your cheque(s) deposited

Steps to make bill payments

Transaction 
completed

Option 1 :
Key in account number

Press "Start" and select 
display language

Option 2 :
Access by using ATM Card / 

BOC Credit Card
Insert your card

Select "Cheque Deposit 
Service"

Key in account number

Enter total amount of all 
cheques to be deposited

Key in contact telephone 
number (optional) and 

insert unfolded cheques 
into the cheque insertion 

slot in one lot

Select transaction account

Press "Start" and select 
display language

Select "Bill Payment 
Service"

Select merchant category Select merchant

Enter payment reference Enter total amount of all 
cheques to be deposited

Insert unfolded cheques into the 
cheque insertion slot in one lot

Transaction completed,
take customer advice

Cheque Deposit Machine Service
BOCHK's Cheque Deposit Machines feature an easy-to-use touch-screen 

interface. With its extensive coverage in Hong Kong and 24/7* cheque deposit 

and bill payment services, you can enjoy added convenience without the hassle of 

mailing cheques, managing your finance with ease.

*available at designated locations only

HKD, USD and RMB cheques, as well as gift cheques and cashier’s orders are accepted 

An advice slip with the cheque image will be generated for reference

Up to 30 cheques in the same currency can be deposited each time 

The cheque(s) can be deposited into any HKD, USD or RMB savings or current account. 
Besides, bill payment of BOC Credit Card, public utilities, brokerages firms and 
insurance companies are accepted 

Feature bilingual display screen, wih graphic guides for each procedure

Highlights


