
 

 

 

 

 

 

 

 

 

 

Customer Information Amendment Form 

 

 

 

 

 

 

 

 

For Witnessing Bank Use Only 
Name of Witnessing Bank ︰ 
Name of PIC Signature of PIC Position of PIC 

Name of Authorized viewer Signature of Authorized 
viewer 

Signature Code (NCBC only) 
 
 

For BOCHK Use Only 
 
Customer Number: 012 

Branch No.︰ Date︰ 

Checker  
 
 

Maker 

Customer’s name︰ 

Chinese︰(Surname)                           (First Name)                                   (Other Name)                                                   

English︰(Surname)                           (First Name)                                   (Other Name)                                                

ID./ Passport No.︰                                                                                                               

Change of residential addresss 
New residential address (P.O. Box not accepted)： 

English (Block Letter)(If any)︰                                                                                                                                   

                                                                                                                                         

Chinese︰                                                                                                                         

                                                                                                                                  

Country：                                     

Change of permanent address 
New permenant address (P.O. Box not accepted)： 

□ Same as residential address（Please fill in the following information if different） 

English (Block Letter)(If any)︰                                                                                                                                   

                                                                                                                                         

Chinese︰                                                                                                                         

                                                                                                                                  

Country：                                     

The information is required from you for the Bank’s compliance with its customer due 
diligence policy, local laws and regulations and/or international standards. It forms an 
important part of the international efforts to combat money laundering, terrorist financing and 
fraudulent activity. Failure to provide the required information may result in the Bank’s 
inability to process your application and/or to provide services to you. Please refer to the 
Bank’s “Data Policy Notice” or documents under other relevant headings issued by the Bank 
and its associate entities from time to time relating to the general policies on the use, disclosure 
and transfer of personal data. 
 
Unless otherwise stated, the following changes apply to all accounts / services under the 
customer. 
 
(Note: To change BOC Credit Card data (other than correspondence address), please complete 
the BOC Credit Card / Express Cash Customer Information Amendment Form). 
 
Update the following information in the Bank’s records with effect from       . 
 
Please fill in the changed details only and mark  as appropriate: 

BANK OF CHINA (Hong Kong) LIMITED (the 
“Bank”) is a bank incorporated in the Hong Kong 
Special Administrative Region of the People’s 
Republic of China and is not an authorized institution 
within the meaning of the Commercial Bank Law and 
Regulation on the Administration of Foreign-funded 
Banks of the People’s Republic of China, nor carrying 
on banking business in the Mainland China. 
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Change of customer’s ID / Passport No. / Nationality / Authorised signatory’s ID / Passport No. / Nationality (Please 
provide supporting document for verification) 
Former ID / Passport No.︰                                                        

New ID / Passport No.︰                                                   

Nationality： □ China  (A06)     □ Hong Kong  (A0632)    □ Other ：                       

Change of customer’s information︰ 
Business & Occupation︰ 

□Civil Servant                       □Clerk/Secretary     □Manager/ Executive         □Professional (Please specify)︰                            
□Blue-Collar Worker / Manual Worker    □Service Worker     □Employer (Including Self-employed)    □Housewife                          
□Student                            □Retired           □Unemployment             □Others (Please specify)︰                          

Business of Employer / Company︰                                       (            )  Years in occupation:                                   

Name of Employer / Company︰                                                      Monthly Income(HKD)︰                                  

Marital status︰□ Single                         □ Married                                □ Divorced or separated 

Educational level︰ 

□ primary school or below                        □ secondary school                         □ post-secondary or tertiary                

□ university degree                              □ postgraduate or above  

Marital status︰□ Single                         □ Married                                □ Divorced or separated 

Interests︰ 

□ arts and crafts                               □ cosmetics and fashion                      □ travel                

□ collections                                    □ shopping                             □ food and wine 

□ cooking                                       □ pets                                   □ computer and internet 

□ motor vehicles                                □ household and gardening                              

Sports︰ 

□ racing                                      □ football                                   □ basketball                

□ tennis                                      □ sailing                                    □ fishing                               

□ golf                                        □ dance                                     □ billiards                              

Entertainments︰ 

□ movies / TV                                 □ electronic games                           □ pop music                

□ classic music                             □ reading                                   □ modeling 

□ astronomy                                   □ photography 

Change of correspondence address# 
□ Applies to accounts / services︰                                                                                                          
□ Same as residential address  /  □ Same as permanent address ( Please fill in the following information if different) 

English (Block Letter)(If any)︰                                                                                                                                   

                                                                                                                                

Chinese︰                                                                                                                         

                                                                                                                               

Country：                                     

# If you are our Private Banking customer, change of correspondence address only applied to the primary correspondence address of your Private Banking 
account. To change additional correspondence address(es), if any, please contact your Private Banking relationship manager. 

Change of contact details 
Please fill in the format of (Country Code)+(Area Code)+Telephone number： 

□ Fax No.︰(        ) (          )                                            

□ Add email address（Please fill in Direct Marketing Materials Receiving Instruction）︰                                                

□ Amend email address︰                                            

□ Others︰                                                                                                                      

Change of customer’s name / Authorised signatory’s name (Please provide supporting document for verification) 
Former Name︰Chinese︰                                                        English︰                                                       

New name︰ 

Chinese︰(Surname)                           (First Name)                              (Other Name)                                                                   

English︰(Please provide valid passport)︰(Surname)                        (First Name)                     (Other Name)                                   
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Number of children︰                           

Children’s birthday︰        First︰                       Year                      Month                          Date 

                        Second︰                      Year                      Month                          Date 

                         Third︰                       Year                      Month                          Date 

                         Other︰                                                                              

Direct Marketing Materials Receiving Instruction（Applicable only if adding Email Address and Change of Customer’s Information） 
 

I do not wish the Bank to use my personal data in direct marketing via the following channel(s) (please use “”to select the channel(s)): 
□  Electronic Channels (C46)                    □ Mail (C10)                       □ Personal Call (C45) 

If you return the Form without ticking any of the above boxes, it means that you do not wish to opt-out from any form of the Bank’s direct marketing. 
 
(C47) 
□  In order to provide more comprehensive services to our customers, the Bank may provide your personal data to other members of the Group* and any 

other persons for their use in direct marketing of financial, insurance, credit card, securities, commodities, investment, banking and related services and 
products and facilities and so forth. Please tick “” this box if you do not wish the Bank to provide your personal data to the above persons for the above 
purposes. 

*The “Group” means the Bank and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated. Affiliates 
include branches, subsidiaries, representative offices and affiliates of the Bank’s holding companies, wherever situated. 

The above represents your present choice regarding whether or not to receive direct marketing materials, and the Bank’s intended provision of your personal 
data to other members of the Group* for their use in direct marketing. This replaces any choice communicated by you to the Bank prior to this application. 
Please note that your above choice applies to the direct marketing of the classes of products, services and/or subjects as set out in the Bank’s Data Policy Notice. 
Please also refer to the said Notice on the kinds of personal data which may be used in direct marketing and the classes of persons to which your personal data 
may be provided for them to use in direct marketing. 

 

 

Signed by the customer︰ 

 

 

                                        

(The signature must be the same as that in the Bank’s record) 

Date︰                                     

Note︰(1) Bank’s records will normally be updated in 5 business days after this amendment form is received by the account opening branch. 

      (2) This form may be submitted to any branch. 

      (3) Please complete a separate form if individual and joint accounts are to be updated simultaneously. 

 

 

 

For BOCHK Use Only 

Nationality︰ □ Hong Kong (A0632)     □ China (A06)       □ Other︰                       (            ) 

Cust CLS Status︰                                   Foreign Partner’s Location︰                               

P. CLS︰                               C. BR.︰                             Officer︰                

中銀理財客戶級別︰                     財策顧問編號︰                         轉介行︰                  

豁免最低理財總值要求︰                          豁免年費︰                    豁免月費︰                

Cust Status︰ □ C07   □ C10   □ C11   □ C12   □ C24   □ C32   □ Other:                                

Country Code (Res. Add.)/ China Location Code (Res. Add.)︰                                                            

Country Code (Per. Add.)/ China Location Code (Per. Add.)︰                                                            

Country Code (Mail. Add.)/ China Location Code (Mail. Add.)︰                             Postal Code︰                          

Remark︰                                                                                                                                                          

BR. Code︰                           Cont. Tel. No.︰                    Handled By︰                               
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