FEISRIT(EH)ARAHE
BANK OF CHINA (HONG KONG) LIMITED
BB AR
AUTOPAY SERVICES APPLICATION FORM

® [ILEREERE N E A T ~ BRI (FTS) BT AN IR B R I8 Y3537, H 3R AR - This application form is
applicable to Payroll / Autopay customers using our software, File Transfer System (FTS) or our approved service(s) or channel(s) .

o EFBEIEMEIEE - WilF M E I 50 E505% - Please complete in Block Letters and tick where applicable.

®  HIFEJTE ¢ L FRAS A B E R BISRAT (B ) 01T » BGEF AR LT L (FAEPE A S E L 1R BUE PR P03 2 0 &
FlEEHEE ) - Application method : Return this form to any branch of Bank of China (Hong Kong) or send to the following address ( 3/F,
Bank of China Centre, Olympian City, 11 Hoi Fai Road, West Kowloon, Hong Kong Attn: Information Processing Division).

1) Z2F=&El Customer Information

37 English
K PATH
Customer Name #1537 Chinese
AR Tsr4% A Contact Person Hah5tHS Telephone No.
Contact Details

) RF5EERE Details of the Service

2= s
R fomE AT XEHESNTA | gppesompaem
Service Option | Instruction Input Method Trqnsactlon NGl Originating Account Name & Account No.
Delivery Method
so5r payroll | O AFHEERCIE BOCHK Payroll | O chigbsiei by | 0 0 Socounthame
software * HPITHESR(E )
martPay & SmartGateway » BT -
D WER Cancel | 5 e itz FTs O pg s FTs | 0 o Accountio
E BN BSHE (T2 | O A7E BYBBECEBOCHK Autopay | O shiiesed Faergy | 0 D AccountName:
Autopay-Out software chT4E5R (5 )
O HR21 SmartPay & SmartGateway L3 CBS Online/
O i Add O Jr#REE Dividend Payment BOCNET HK ° HES5ERE Account No.:
O Mk Cancel | O FEZE{EHZEARS FTS O fEsRELRE FTS
BB | O A7 EEMEEHEBOCHK Autopay | 1 b bt iy | 0 C Account Name:
Autopay-In software ! HH TSR (E )
O HR21 SmartPay & SmartGateway L3 CBS Online/
O ¥k Add O %45 7<Standing Instruction * BOCNET HK 5 BEFBERE Account No.:
O fikx Cancel | O FEZEMERE FTS O fEZEELRE FTS

# LACD/DVD/USBIEAT &5/ A BhEIR &KL - AT R IR % 5B CO/DVDI A ER[E145% F - USBELIEASHF A MR 1% 24 [ 1T
& FHY A - If CD/DVD/USB is submitted, CD/DVD will not be returned and will be destroyed after processing, while USB flash drive will
be returned to the delivery branch for your pickup after processing.

TR BHE B BERE | - SEHE PR R R (AR AFH5E - If PayEasy Software or SmartCon Calculator is required,
please contact BOCI - Prudential Trustee Ltd to apply for the software.

Y1ZE(H FSmartPay & SmartGateway - :5#4%HR21 Limited EH 5574 Fidk (- - If SmartPay & SmartGateway is required, please contact HR21
Limited to apply for the software.

ELEE TESEN - HEMEEUGKEEZ | Please also fill in “Standing Instruction of Autopay-In Application Form”.

SRR R S48 FERTT/TP{T4EER(FHE) Please ensure CBS Online/BOCNET HK has been setup.

) AfTE8E/ S eEiEs A5 BOCHK Payroll/Autopay Software Delivery Method

O #¥EBy Courier (HEAMEHHE Local Address Only) O
FEHHEMailing Address (U138 85 » & LUE D45 B8 M HE 98 - I blank, correspondence address for bank statement will be used.)

Uzt \#E44  Name of the Recipient
ULfE N B{res ENa5EnE GRIEXS T » H3EIEE) HKID/Passport No. of Recipient (Not applicable if delivered by courier)
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IV) R E RS E Certified Extract of Resolutions

H Ry 38 A A B 55 B B R RGEIR B =  This section is only applicable to customers applying for Autopay-In Service.

ANEHLFE)EERALNFEEGEHRR (VF BTHHE B BEIRIGIIRES X ()12 K [ B IR G T A5 V(s (B H) 5575
Z ARG TR T Z IR R IE B RN AR (I HATR -

AR LAl CEN A B B A kM - A (&g H R IRIE A S AH A A 2 FI4H AR S
(LT E)E (Gt ) BTV E R G e S BB E R(TE I E) &

BB SR HI H T -

I, Chairman of the Meeting, certify that the applicant company’s Board of Directors has resolved to (1) apply with your bank for the Autopay-In
Service stated above and (2) accept and agree to be bound by the Terms & Conditions for Creditor’s Indemnity To Bank as set out in point 7 in
Section V below (Declaration).

I certify the foregoing to be a true extract of the Board Minutes/ Resolutions as entered into the minutes book of the applicant company, duly
passed at a meeting of the board of directors or the governing body (as the case may be) of the applicant company in accordance with the
Articles of Association or other constitutional documents (as the case may be) of the applicant company held at
(venue of meeting) on (date of meeting).

BEHREEFE (95T ) Director’s Signature (Chairman of the Meeting)
44 Name:

HHf Date :

V) EEHH Declaration

1. MR ARFEENAR A &R B IERE R 5e 8 - WAiE BfTmERDTHESE -

We confirm that all the information given in this Agreement is correct and complete, and hereby authorize your Bank to check and verify
the said information from any source(s) your Bank may choose.

2. BMEERKIER  MTAREREARF SR 2EER o WRMIARER BTRMERARER - TTREEs BFfEmEL

TR EEAR FR S ENAEMARTS - BIRZE BRI S AN EEH R M (RERRTAANE ) S E SR AR DL HA
FHIAT - IMBAE T2 B1THY (RBER) K BTN (EABRERRE) 2% Fmal -
We confirm and agree that it is obligatory for us to supply your Bank with all such information as required by this application. Failure to
supply such information may result in your Bank being unable to provide any service referred to in this application to us. For details
concerning the purpose for which such information may be used and our right(s) (applicable to individuals only) to request access to the
information etc., we understand that we may refer to your Bank’s Conditions for Services and the notice relating to the Personal Data
(Privacy) Ordinance issued by your Bank.

3. WfIHME N EERSE LAl R ek TR LR R R T2y BT (IRBIR) R (i) Fefsras baliess o 5
AR F & ek
We hereby confirm and agree to apply for the above services, subject to your Bank’s terms and conditions governing the above services we
applied for in your Bank’s Conditions for Services and (if applicable) other relevant user agreement(s) relating to the services we apply for.

4. HfFRERRMCUWE RS JT0 (B0 ke M) M ks 2 HAarARIE & W - JRANECEEZHAT

PR - BTCASERMEEEIAVERER, - RMIRERRM A FEEIAERER - S ME BB EERER -
We hereby confirm that we have already received, read and understood your Bank’s Conditions for Services and (if applicable) other
relevant user agreement(s) relating to the services applied by us, and we hereby agree to abide by them. We have been advised by your
Bank to seek independent legal advice, and hereby confirm either that we find it not necessary to seek independent legal advice, or that we
have already sought independent legal advice.

5 WfIFERCULE - B R T BTHERBORAS » WEEZHANE (TERHET) 49K -

We confirm that we have received, read and understood your Bank’s Data Policy Notice and agree to be bound by the contents of the Data
Policy Notice (as amended from time to time).

6. DUTF REHIEHESmartPay &z SmartGatewayfy & =

—~ FRFZHEHR21 Limited (i) RFE{M i@ ESmartPay & SmartGatewayf2 it FFHR21 Limitedf ¥~ EA T BT (i) BaERT
AL BEER -

T IfMEesE Em1T(0) BATHHR2L Limited 52 HEA R FCMHY B BRI e R T SRS A B TR R I DA RS S (i) mIHR21
Limted{#i£ 52 Z&EF e (i) [mIHR21 Limitedf2 Bt EFTRRAVERL - DU R P 555 R i F SmartPay J; SmartGateway 2 F & -

Below is only applicable to customer using SmartPay and SmartGateway.

(@  We hereby authorize HR21 Limited (i) to transmit to the Bank our instructions submitted to HR21 Limited through SmartPay and
SmartGateway; and (ii) to receive transaction results from the Bank.

(b)  We hereby authorize your Bank (i) to act on our instructions in relation to the Autopay Services given by HR21 Limited without
the obligation to authenticate any such instructions ; (ii) to transmit transaction results to HR21 Limited; and (iii) to provide our
information to HR21 Limited for the purposes of our application for and use of SmartPay and SmartGateway.
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7. DU RBRIR HE E SRR E F -
BAFEEREZ DU N ERE AL TER1T 2 B RIS & 2 PR R bRl 52 B4R
BN ETRBEANTG - B2 TR E 2R » AL SRS T A (UDERR - USBRLIREGSE) K sidmit 2 &
TAEZE - DB E R A K S0E A SR e ESRITHRS - MR AR - HR2L LimitedE’JSmartPay)SzSmartGateway%FéﬁE‘ff%
AEZ BB TH Z SR T 4R L8 > ARt A~ PSR &) B IR P S e FE S HUA A B s AT ez AL - 7
aﬂ‘éjz/\ﬂf“ 2 &40 - WE S HBEIRRZ E S A N T EET 2R EIRP - AN EEGE
RO AR B BRI T B AR Y 280 W EE B TIAMERME IR ERA AR A S 2 FE N AT~ B E T4 8%
W R FRAA AR E ST WHERS AR F UG iR P oR S LA N EIHE R A 2 SRESFHE] - RIlsx SRR R T AR
INEHETRZ HE ST
T EETRSE A F L T B R T BT 2 B BRI RS R 5 - R A () B A A B (0
A) » DEETIERSAREREAN T Z R » RAFG TR
REETTHFEMAE RS e i sidB @ hZE A+ - Bt S B TR N 2 BT E R E  WHALNFEETT
ZIETENR P HUHUFTRE 2 ST iR 2 RAEREE 5

v FEEHETELMERS > AERTREM EREER R T AN SR SR —UNERTE) - Js - JiE - RE - H

& BE - BRKFISCEMEZEE -
FAEEEZE AR TR ERER - W R BRI TR A SR -
Below is only applicable to customer applying for Autopay-In Service.
We hereby agree to accept the following Terms & Conditions for Creditor’s Indemnity to Bank:
In consideration of your agreeing at our request to accept and act upon instructions from us, in the form of machine readable input (e.g.
CD-ROM, USB flash drive etc) and/or electronic files which have been prepared by me/us for direct input or by way of online transmission
via CBS Online, File Transfer System, HR21 Limited’s SmartPay and SmartGateway or the Bank’s approved service or channels, to debit
or arrange the debiting of certain accounts of certain persons, firms or companies with amounts that we advise are due from such persons,
firms or companies and to transfer such amount to the credit of our nominated account with you through the Autopay system, we hereby:-

@) acknowledge and understand that the autopay system is a numerically based system and agree that you shall be under no obligation
to ensure that the name of any account holder (as given in our instructions) is identical or similar to the name of the account
holder(s) according to your records and confirm that a transfer from an account having the same number as that given in our
instructions shall constitute good and complete compliance by you with our instructions;

(b) assure you that in submitting autopay instructions by electronic means, the electronic input(s) prepared by us is/are virus free. We
accept any delay or inability in processing our instructions as a result of computer virus, if any;

(c) authorize you to admit, compromise or reject any such claims made against you by such persons, firms or companies or their
bankers or the Beneficiaries as appropriate and to debit our nominated account with the amount of any claim admitted or
compromised as you shall in your absolute discretion decide; and

(d) agree to hold you harmless and indemnified against all action, proceedings, liability, claims, loss, damages, costs and expenses
however arising directly or indirectly out of or in connection with your accepting and acting upon our instructions.

This indemnity shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative Region.

[1]

E %%  Signed by /for and on behalf of Customer(s) :

PefEgE N Authorised Signatory PfEgE N Authorised Signatory
#:%, Name : #:% Name :
HEf Date : HEf Date :

$R1TE A For Bank Use Only

0O AFT-0-020T O AFT-D-126 Prepared by: Approved by:
INF:
19120 O Add OUpd 0O Del Remarks: Handled by: Approved by:

19310 OAdd OUpd 0O Del
19242 OAdd OUpd 0O Del
O Software provided

Date:
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13 REGRIT O - AEETHET BRI TEE DOMEMHTT - Kkfh (SEAEME Y ) AR R E R MY E
fiL AR -
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Terms and Conditions for Autopay Services

In consideration of Bank of China (HK) Limited (the “Bank’) agreeing at the request of the Customer

0

(m

to accept and act upon instructions (“Instructions’) from the Customer by or via one or more of the following channels:
- in the form of machine readable input (e.g. CD-ROM, USB flash drive etc) and/or electronic files which have been prepared
by the Customer for direct input; and/or
- by way of online transmission via CBS Online, File Transfer System or the Bank’s approved service(s) or channel(s)
prescribed from time to time
(collectively the “Input Media”):

(a) to process the Customer’s Payroll; and/or
(b) to effect payments from the Customer account(s) and/or to debit or arrange the debiting of accounts with amounts
which the Customer advises are due to the Customer and to transfer such amounts to the Customer’s account(s)
through the autopay system
(collectively the “Autopay Services”); and/or

to provide the Customer with software package (“Software”) by way of CD-ROM or other means containing a software

programme including any revisions, supplements or replacements thereto to facilitate:

(@)  the Customer’s submission of the Instructions to the Bank and/or other information (collectively the “Information”)

(b)  the Customer’s preparation of the Information;

(c)  the Customer’s preparation of the Employer’s return of Remuneration and Pensions (the “Return”) to be filed with the
Inland Revenue Department; and/or

(d) the Customer’s authorizing the Bank to transmit the Mandatory Provident Fund contributions data to the designated third

party

The Customer hereby acknowledges, accepts, agrees and undertakes as follows:

1.

The Software and any rights relating thereto is and shall remain at all times the sole property of the Bank and the Customer shall:

1.1 acquire no title or any rights whatsoever in relation to the Software except that the Customer may use the Software as
expressly provided herein.

1.2 keep the Software safe in the Customer’s custody and restrict access to those of the Customer’s officers or employees who
need to use it.

1.3 not allow the Software (or any part thereof) to be used without the permission of the Bank for any purpose other than the
preparation of Instructions in any place other than Hong Kong.

1.4 not allow the Software (or any part thereof) to be copied, reproduced, amended, modified, reverse compiled or disclosed
to any unauthorized person in any manner without the consent of the Bank.

1.5  use the Software only in accordance with any manuals or guides issued by the Bank in relation to the Software and adopt
updates, revisions, supplements and replacements as and when provided by the Bank.

1.6 return the Software (together with its user manual and connected device) to the Bank unconditionally and immediately on
the request of the Bank.

1.7  report any damage to or loss, theft or unauthorized access to or use of the Software to the Bank immediately.

To have access to the Autopay Services, Passwords (“Passwords”) recognized or prescribed by the Bank may be assigned to the
Customer. The Customer undertakes to keep the Passwords secret. Passwords include those assigned by the Bank to the
Customer and such other passwords as may subsequently be further assigned by the Bank to the Customer or re-selected by the
Customer in accordance with any manual or guide issued by the Bank.

All Instructions once given to the Bank by or via any Input Media shall be deemed duly given by the Customer and be
conclusively binding on the Customer irrespective whether or not such Instructions are given by the Customer personally or by
any other person on its behalf whether authorized or unauthorized. The Customer shall be fully responsible therefor.

The Customer shall give Instructions to the Branch to which the Customer has submitted this Application or other branch or
location(s) or other channel(s) subsequently designated by the Bank/agreed between the Bank and the Customer in no less than
two (2) Banking Days or such other duration of period as prescribed by the Bank from time to time prior to the effective day of
payment or receipt. The reference to “Banking Day” means a day, other than a Saturday, Sunday or public holiday, on which the
Bank is open for general business in Hong Kong and where there is inter-bank clearing and settlement of funds in Hong Kong.
The Customer acknowledges and understands that the Customer is solely responsible for the genuineness, correctness, accuracy
and/or completeness of any Instructions prepared or arranged by the Customer, and that the Bank is under no duty to check or
verify the same and shall take no responsibility whatsoever arising therefrom. The Customer also acknowledges and understands
that the Bank is under no duty to verify the genuine or correctness of the Mandatory Provident Fund contributions data to be
transmitted to the third party designated by the Customer and shall take no responsibility whatsoever arising therefrom.

The Customer acknowledges and understands that the Autopay Services are operated on a numerically based system and
confirms that a transfer to an account having the same number as given in the Instructions or a debit request for such amount
from such account number(s) as specified in the Instructions shall constitute good and complete compliance by the Bank with the
Instructions. The Bank shall not be under any duty to ensure that the name of the account to/from which the Autopay amount is
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10.

11.

12.

13.

14,

15.

16.

credited/debited is identical or similar to the name of the account holder on record with the Bank.

The Customer shall ensure the security of its own computing and communication equipment in accordance with good computer
practice and that the Bank accepts no responsibility or liability thereof.

The Customer accepts that Instructions sent to the Bank via online transmission cannot be guaranteed to be secure or error free as
they can be intercepted, corrupted, lost, arrive late or contain viruses. The Customer acknowledges and accepts that the Bank
does not have any liability for any errors and omissions in, or for delay or failure of arrival or receipts of, any Instructions via
online transmission.

The Customer accepts that the Bank is not responsible and does not accept any liability for any error or omission in, or loss or
delay or failure of arrival of, any Instructions delivered to the Bank via or from any online submission facility or other Internet
channels not provided by the Bank.

The Customer warrants and represents to the Bank that any input will be virus-free and accepts that the Bank shall have no
responsibility or liability for any delay or inability to process the Instructions as a result of any virus.

The Bank shall act on any Instructions on the effective date specified (provided that the Customer gives Instructions in a
sufficient time in advance as prescribed by the Bank in compliance with Clause 4 hereof) but shall not be liable for any loss,
damage or expense or consequential loss, damage or expense suffered by the Customer by virtue of any delay in acting on any
Instructions, or for any inability to act as a result of any Instructions being unclear or incomplete, or the Customer having failed
to submit the Instructions by the cut-off time specified by the Bank from time to time. If the effective date is a day which is not a
Banking Day and the Bank is unable to act on any of the Instructions, the next Banking Day after such day will be treated as
the effective date. ~ Notwithstanding the aforesaid, for Standing Instruction of Autopay-In, in the event that the effective date
falls on a day which is not a Banking Day and the Bank is unable to act on any of the Instructions or does not exist in the month
concerned, while the following Banking Day falls on next month, the Banking Day immediately preceding such day will be
treated as the effective date.

The Customer shall ensure that there is sufficient credit balance standing in the account to be debited on the Banking Day
immediately before the effective date specified in the Instructions. The Bank is not obliged to but may act on any Instructions
(without liability for any failure to do so) if, at that time, any credit balance standing to the account to be debited is insufficient
or if the overdraft created or increased by any payment will exceed the amount acceptable to the Bank. The Bank is not
responsible or liable for any delay or refusal to act on any Instructions in such circumstances and the Customer is liable for any
resulting overdraft or amount owed to the Bank as a result of the Bank acting on any Instructions in such circumstances.

The Bank shall not be obliged to accept any cancellation or variation of any Instructions on the effective date specified or if it
considers it has insufficient time to act at its absolute discretion.

The Customer represents and warrants that all necessary arrangements have been made in respect of any Autopay-In and that the
Bank may admit, compromise or reject any claim made against the Bank by any account holder whose account is debited as a
result of any collection and may debit the Customer’s account(s) with the Bank with the amount of any claim admitted or
compromised as the Bank shall in its absolute discretion decide.

In case of the Autopay-in arrangement, the amount that should be received by the Customer would be credited into the account
designated in this Application on the effective day specified in the Instructions. The amount(s) so credited are subject to final
payment (i.e. the Bank’s actual receipt of freely remittable and immediately available and disposable funds thereof). Unless
otherwise agreed by the Bank, the amount(s) so credited are not available for withdrawal by the Customer before the final
payment is confirmed on the next Banking Day. The Bank shall be entitled to charge or debit the account concerned with any
amount(s) which cannot be collected together with interest thereon and any cost and expenses incurred.

The terms and conditions herein are without prejudice and in addition to any terms and conditions contained in any other
documents which the Customer has entered into or will be entering into regarding the Autopay Services, CBS Online and/or File
Transfer System. The Customer understands that in case of transmission of the Instructions via CBS Online or File Transfer
System, the Customer must subscribe for the CBS Online or File Transfer System on the terms and conditions applicable thereto
but that all the terms and conditions herein apply accordingly. For Customer using service(s) or channel(s) provided by the
Bank’s approved service provider(s) for transmission of the Instructions to the Bank, the Customer must subscribe for such
services from the relevant service provider(s). For the avoidance of doubt, the Bank has no responsibility or liability whatsoever
with regard to the service provider’s performance or any act or omission of the service provider or its employees.

The Bank shall have no responsibility whatever for any delay, error, omission, loss or damage howsoever arising from (i) the
improper use of the Software and/or related device or any failure of the Customer to comply with any of the terms and conditions
set out herein and/or (ii) failure for whatsoever reason to receive payment from specified payers under the Autopay-in
arrangement and/or (iii) any mechanical failure, malfunction, interruption howsoever caused or the inadequacy of the computer
system of the Bank or other service provider(s) or any other causes beyond the control of the Bank and/or (iv) any data contained
in the computer printout provided by the Bank used by the Customer for whatsoever purposes including but not limited to the

BKDO0O01 (2015.05) 7



17.

18.

19.

20.

21.

22.

23.

24,

purpose of using such printout for tax returns.

The Customer hereby agrees and undertakes to, on demand, indemnify the Bank and keeps the Bank indemnified against any
action, proceedings, claims, direct or indirect losses, damages, costs, expenses and/or demands whatsoever which may be
brought or taken against the Bank or suffered or incurred by the Bank by reason of the Bank implementing the Instructions. The
Customer further authorizes the Bank to admit, compromise or reject any such action or claim as the Bank may deem appropriate
and to debit the account designated in this Application with the amount so admitted or compromised as the Bank may in its
absolute discretion decide.

The Bank is hereby authorized to debit any of the Customer’s account with the Bank with any service charge from time to time
specified by the Bank in respect of the Autopay Services.

The Customer acknowledges that the Autopay Services may be terminated by the Bank at any time by seven (7) days’ notice sent
by ordinary post to the address of the Customer last on record with the Bank.

The Customer understands that if the Autopay Services are not used for one (1) year, the Bank shall be entitled to, without notice,
terminate the Autopay Services and delete all records of the Customer on the file of the Bank.

The Customer undertakes at all times to notify the Bank in writing of any change in information given herein. The Customer
(whether an individual, a corporation or otherwise) acknowledges that he has noted the content of the notice issued by the Bank
relating to the Personal Data (Privacy) Ordinance (the “Notice”) which is on display in the banking halls or was made available
to the Customer and agrees that it is necessary to supply the Bank with data in connection with the opening or continuation of
accounts and the establishment or continuation of banking facilities or provision of banking and related service (including the
Autopay Services). The Customer further authorizes the Bank to use his data for the purposes set out in the Notice and notes that
data held by the Bank will be kept confidential but permits the Bank to provide such information to the persons listed in the
Notice or any other persons for the purposes set out in the Notice or in compliance with any laws, regulations or directions
binding on the Bank or its branches. The Customer further authorizes the Bank to contact, if applicable, any of his employer,
bank, referee or any other source for the purpose of obtaining or exchanging any information and to compare the information
provided by the Customer with other information collected by the Bank for checking purposes. The Bank is entitled to use the
result of such comparison to take any action, which may be adverse to the interest of the Customer, against the Customer. The
Customer also consents to his data being transferred to another jurisdiction outside Hong Kong. The Customer further represents
and warrants that the Customer has obtained all necessary consents from any account holders / beneficiaries for any transfer or
release of personal data to the Bank in order for the Bank to provide the Autopay Services.

In this Application Form, reference to the singular shall include the plural and vice versa and reference to the person shall
include corporation where this Application and Agreement is signed by two or more persons their liabilities hereunder shall be
joint and several.

This Application Form shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative
Region.

The Chinese version of this Terms and Conditions is for reference only and if there is any conflict between the English and the
Chinese versions, the English version shall prevail.
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