HEERTT(ERARAE
BANK OF CHINA (HONG KONG) LIMITED

H AR AR
AUTOPAY SERVICES APPLICATION FORM

® LHEERBANERATTE: « REER ARG (CFTS) AR FETS) AT AR SCRE N5 H SRR

¥ - This application form is applicable to Payroll / Autopay customers using our software, Corporate File Transfer Service (CFTS), File

Transfer System (FTS) or our approved service(s) or channel(s) .
o EATESCIEMEIEET o W EIIH 50 ES5E - Please complete in Block Letters and tick where applicable.

® HiEEUTE ¢ BRI BHE A — ] T EIERTT (F ) 04T » SREFEE LML (BB LR BRBUE P RT3 % &
FIEEEEEE ) o Application method @ Return this form to any branch of Bank of China (Hong Kong) or send to the following address ( 3/F,

Bank of China Centre, Olympian City, 11 Hoi Fai Road, West Kowloon, Hong Kong Attn: Information Processing Division).

I) £F%F Customer Information

E-g=Ea ST English i3 Chinese
Customer Name
iR g 4% A Contact Person LGRS Telephone No.
Contact Details
B AL
Email Address '
II) iRF5EEE Details of the Service
5 L SRAEA s
BEEE | SRMATR TIRETNTR | gepgevmp s
Service Option | Instruction Input Method Delivery Me thog Originating Account Name & Account No.
. O A{FEsER#{: BOCHK Payroll iR #%% Account Name:
G%4r Payroll software 2
X O 5 HifE/ L EEPayEasy/SmartCon >3
O i Add O HR21 SmartPay & SmartGateway >* .
O il Cancel | O i3t e (AR 55 M (4IRS ARG Account No.:
CFTS/FTS
A 4= —
.. | O Z&{TEBMEEE-BOCHK Autopay | 0 kg LIRTT BEF %8 Account Name:
SEILEERDEN software 2 Corporate Internet
_ P
Autopay-Out O HR21 SmartPay & SmartGateway >* Banking
. O % = Dividend Payment -
O s A | o e s | O R | sFgms Account No.
O i Cancel | = BEHHAT i RIS
CFTS/FTS
w | O &AT #EEFBOCHK Aut fRF%4HE Account Name:
a oy | B HTEERE utopay ‘
Autopay-In O HR21 SmartPay & SmartGateway >*
. O # %5~ Standing Instruction 3
O ¥k Add s . 9 :
O Wi Cancel | O (RSB A R AR TS PRFSREE Account No.
- CFTS/FTS

1

2

WNEYASS o BEEHHE B DAUCEL ER S AR A S A TR R PR I IR 5 & 5 - Mandatory to provide. Email address will be used for
receiving application confirmation and service information provided by the Bank from time to time.

# LACD/DVD/USBIEAZ % ¥/ H BB &R - AT BB % R E CD/DVDI A &R [145% = -+ [T USBEC RS i B % 24 0] 1%
HATRFZ FHLE - If CD/DVD/USB is submitted, CD/DVD will not be returned and will be destroyed after processing, while USB flash
drive will be returned to the delivery branch for your pickup after processing.

WFEEA ZHiE 5 HEE | ERAS P IREPE B (Rl (S50 A TR A B F 3 - If PayEasy Software or SmartCon Calculator is required,
please contact BOCI - Prudential Trustee Ltd to apply for the software.

Y15 A SmartPay & SmartGateway » 548 HR21 Limited FH 55 REE A o If SmartPay & SmartGateway is required, please contact
HR21 Limited to apply for the software.

LS TERER - HEMEIESGH 2 | Please also fill in “Standing Instruction of Autopay-In Application Form”.
SHVEIRTBAIL > 2E4_ 1T - Please ensure Corporate Internet Banking has been setup.

D) A{TE8E 5 BSR4 T8 5, BOCHK Payroll/Autopay Software Download Method

J57E Methods 1: FMNGTB Net " Takd.0s ; &L Download from iGTB Net "Download Center"

2: FAARITHEVERY TRiEsE | Tk Download from "Quick Link" of BOCHK website:
FEE> /NS> BTEERG> HIREZEM FIRTT ) "Home> SME in One> e-Commerce Services>
BOC Corporate Banking Services Online" ( http://www.bochk.com/tc/smeinone/ecomm/cbsonline.html) B¢ or

FEE> MFEIRIT> ETHERS> FIROEM EIRIT ) "Home> Corporate Banking> e-Commerce Services>
BOC Corporate Banking Services Online" ( http://www.bochk.com/tc/corporate/ecomm/cbsonline.html)
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IV) &EEEAIIEEE Certified Extract of Resolutions

R R B 5 B BERRE GRS Z = - This section is only applicable to customers applying for Autopay-In Service.

ANEGHELE)EEHALNFERGEFR (DA B1THE B BERUGIIRES KX ()12 K F B EIRSE Y Tl s VE(r (B IH) 55 78
ARG TR T Z IR R IE B RN S R (I HATR -

ANHERS AT R E A A A BN G RaC#RiM - AR CE AR ENIREZNANSIKEE: YN TE R AR 5va e
(BLUE DI E)E (G BT ER G A A EEASEREUERIME)E

BV ERCHIE T -

I, Chairman of the Meeting, certify that the applicant company’s Board of Directors has resolved to (1) apply with your bank for the Autopay-In
Service stated above and (2) accept and agree to be bound by the Terms & Conditions for Creditor’s Indemnity To Bank as set out in point 7 in
Section V below (Declaration).

I certify the foregoing to be a true extract of the Board Minutes/ Resolutions as entered into the minutes book of the applicant company, duly
passed at a meeting of the board of directors or the governing body (as the case may be) of the applicant company in accordance with the
Articles of Association or other constitutional documents (as the case may be) of the applicant company held at
(venue of meeting) on (date of meeting).

HHEHE (FHFFE) Director’s Signature (Chairman of the Meeting)
4% Name:

HHA Date :

V) EEHH Declaration

1 AR A S E N TR R A B D@ [ERE S 5o B WA BT ARG H&ES -

We confirm that all the information given in this Agreement is correct and complete, and hereby authorize your Bank to check and verify
the said information from any source(s) your Bank may choose.

2. MR RER - WITAEEREAHEERNTFNEMER - WRFIRER BEHRAEAERER - TRegEs BEfTiAmnK

THEBEA H S ENAVEMARES - BN Z FERIE G AN EEE AR (RERRTAAZF) Hi SR EmrER LU HA 5
TR - JFIAE T2 8170y (RBHRE0 K BTSN (EAEREBRRE) 2% Fmal -
We confirm and agree that it is obligatory for us to supply your Bank with all such information as required by this application. Failure to
supply such information may result in your Bank being unable to provide any service referred to in this application to us. For details
concerning the purpose for which such information may be used and our right(s) (applicable to individuals only) to request access to the
information etc., we understand that we may refer to your Bank’s Conditions for Services and the notice relating to the Personal Data
(Privacy) Ordinance issued by your Bank.

3. B R EE R LR o a% SR Z R /52y BT (R , CREEHERE R K (E

WEHEZ S UG AR IS IR ) (LB IR EL 8 $R1 748 B (http://www.bochk.com)) Kz (4078 ) FefTH &5 Ltk s >~ HA A RRE &
fihetk -
We hereby confirm and agree to apply for the above services, subject to your Bank’s terms and conditions governing the above services we
applied for in your Bank’s Conditions for Services, General Terms and Conditions for Cash Management Services and Terms and
Conditions for Receivable Collections Services (the latest version is available on the Bank's website (http://www.bochk.com)) and (if
applicable) other relevant user agreement(s) relating to the services we apply for.

4. FMREREMCUEIRAE BTH RBHERD . CREEHEIRE R K EIGTOEZSEURGIR B ) LT E

BT RITAE E (http://www.bochk.com)) Kz (A7) FRATH &5 Bt < HA AR GE & ek - RIFNCEEZE LR - 5178
LEERMEERIAERER - RPPRERERMTAFEEILAVEEREER - S ME B EERER -
We hereby confirm that we have already received, read and understood your Bank’s Conditions for Services, General Terms and
Conditions for Cash Management Services and Terms and Conditions for Receivable Collections Services (the latest version is available on
the Bank's website (http://www.bochk.com)) and (if applicable) other relevant user agreement(s) relating to the services applied by us, and
we hereby agree to abide by them. We have been advised by your Bank to seek independent legal advice, and hereby confirm either that we
find it not necessary to seek independent legal advice, or that we have already sought independent legal advice.

5. BAMEERCEUE] ~ BER T STAVERBORES > WREZHAE (AJEEARHEST) 48 -

We confirm that we have received, read and understood your Bank’s Data Policy Notice and agree to be bound by the contents of the Data
Policy Notice (as amended from time to time).

6. LDUT H2E R A HE F SmartPay 5z SmartGateway % =
—~  FAHZIEHR2] Limited (i) HF(iE1ESmartPay & SmartGatewayt2 it TYHR21 Limited VS ~EHA T  HITK (i) HARERIT
PRHEIYAS 455 -
=~ BfMRRE E&173) $ITHHR21 Limitedbe A BN B SHEIR IR S5~ At 0% B A BIfE N DASERS ¢ (i) mHR21
Limted (#2458 4558 K (iil) [A/HR21 Limitedbg(EFTFEATERL » DUE R B A H 55 B 58 ] SmartPay Kz SmartGateway . F %k -

Below is only applicable to customer using SmartPay and SmartGateway.
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(a)  We hereby authorize HR21 Limited (i) to transmit to the Bank our instructions submitted to HR21 Limited through SmartPay and
SmartGateway; and (ii) to receive transaction results from the Bank.

(b)  We hereby authorize your Bank (i) to act on our instructions in relation to the Autopay Services given by HR21 Limited without
the obligation to authenticate any such instructions ; (ii) to transmit transaction results to HR21 Limited; and (iii) to provide our
information to HR21 Limited for the purposes of our application for and use of SmartPay and SmartGateway.

7. DUN AR H R B EERIGK IS I E F -
HAMFEIEREZ DU N EHE LG T IRIT Z RIS E 2 (K R (R 2 B4R
BN ETRBEANTG - B2 RTALE 2R » AL RS AT A (UDERR - USBALIREGSE) K sidmit 2 &
THEF DABtE R AR A R4 E IR TR ~ (SRR 2 RS - 15 2 (25 A 75 - HR21 LimitedfSmartPay fz SmartGateway
SR TEMAE Z IR BRI T I R T4 b - et A f ~ peSReks B 2 FRtblR 5 S AU 2B S A S Bl A ATl a8 %
FNL -~ PESRECAFIERT Z B8R o WA H BRI S S BIESEA N EIIEETT ZIEER S - AN EIHGE ¢
— - RENEIHR H IR G AT R 28T 0 WRIEETTIHARERMEMIRERA AR L G Z N8 BB T 8%
WZIRFEFIA N FE AT M HERR AT R Z IR P SRS LA N e m A Z SRS AH ] - A% SRR R T A
DNEHE R HE R SRR T
= EETRE AN EE TR R T RET 2 BRSO R E I - DR R () E T A A B
A) » DEETIEESA BRI ANT 2R » AN TR
FAEETRFERIMAEREZ - SRR SIEE T AL - BN S ETIRE 2 ETZERE  WHAAEEETT
Z R TENR U2 2 BT R o R BRI 5 R

Mo~ FEIEHETFHEERE A EETRE M ERRERERIT AN G RMER s —UNERTE) - A - JiE - RE 18

K~ 18F - BRIRFCEMEZIEX -
AAESZHEBR TR EEEE - WG R BRI T Bl A R -
Below is only applicable to customer applying for Autopay-In Service.
We hereby agree to accept the following Terms & Conditions for Creditor’s Indemnity to Bank:
In consideration of your agreeing at our request to accept and act upon instructions from us, in the form of machine readable input (e.g.
CD-ROM, USB flash drive etc) and/or electronic files which have been prepared by me/us for direct input or by way of online transmission
via Corporate Internet Banking, Corporate File Transfer Service, File Transfer System, HR21 Limited’s SmartPay and SmartGateway or
the Bank’s approved service or channels, to debit or arrange the debiting of certain accounts of certain persons, firms or companies with
amounts that we advise are due from such persons, firms or companies and to transfer such amount to the credit of our nominated account
with you through the Autopay system, we hereby:-

(@ acknowledge and understand that the autopay system is a numerically based system and agree that you shall be under no obligation
to ensure that the name of any account holder (as given in our instructions) is identical or similar to the name of the account
holder(s) according to your records and confirm that a transfer from an account having the same number as that given in our
instructions shall constitute good and complete compliance by you with our instructions;

(b) assure you that in submitting autopay instructions by electronic means, the electronic input(s) prepared by us is/are virus free. We
accept any delay or inability in processing our instructions as a result of computer virus, if any;

() authorize you to admit, compromise or reject any such claims made against you by such persons, firms or companies or their
bankers or the Beneficiaries as appropriate and to debit our nominated account with the amount of any claim admitted or
compromised as you shall in your absolute discretion decide; and

(d) agree to hold you harmless and indemnified against all action, proceedings, liability, claims, loss, damages, costs and expenses
however arising directly or indirectly out of or in connection with your accepting and acting upon our instructions.

This indemnity shall be governed by and construed in accordance with the laws of Hong Kong Special Administrative Region.

[l

Z P Signed by /for and on behalf of Customer(s) :

P N Authorised Signatory P N Authorised Signatory
4% Name : 44 Name :
Hi Date : HEA Date :
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$R1TE A For Bank Use Only

OO AFT-0-020T, AFT-0-024 O AFT-D-126 Prepared by: Approved by:
INF:
19120 O Add OUpd 0O Del Remarks: Handled by: Approved by:

19310 O Add OUpd 0O Del
19242 OAdd OUpd 0O Del
O Software provided

Date:
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B AR R 5 PRk R AR

ENTEERT (B8 ARAE (T "7, ) AEEZFNEX
(O BEZRAEREFFEGERE TS RES LR ( Tiw, ) 7%
- PEESEEER A (ADERE - USBELIERES ) K& Py B > DItERmA © k5
- B SEE EIRITARES - (SRR R AR © AR AR SR T O 2 IR R R R T 2 SRIEHET T 4R
L
(&t "B ) ¢
() DURHIE S Z##HEH KK
(b) BEPIRFITHNRUL SHhE FEARTT B & PR P SIS P A RIEN T& 5 2 860 IEBE
BEIR 2R ORER 2 PR
(Gits " BRI ) ¢ K5
(D DA 2 @ E M mE PR s (TR ) o BEIEAREMIEET - fiTeE R > DUE ¢
() FHFFEIRTIRSCHE R SRR (4 TER )
(b) FFmEER
() HFFHUBAMBEEL BEER R R ERBE ( T8]RR, )  RH
(d) EFFZRLIRITEE TS = AHsafitE AR -

EPHRIRGE ~ #5%2 ~ R BOKGEATT ¢
1 B A RARRER R « BAE R m N s T AR E - 25 ¢
L1 NGB (A RAAIFTA RESUEAER] - M2 P A AR s AR H SR E (5 R -
1.2 WAZEIRERNT  EREPE T ARENSEA B B Rt -
L3 REGRIT T - AMSESHEEBRBITEE DIMERIT » it (SREEES ) R mBdam LN
At AR -
L4 REGRTRE - NSt EMERDTA R (BOEREY ) HILHEED ~ 3 - 85T ~ B - BIFFER=RE
[BERASEL DU Ri:a- A
LS (B IR T3 AL TR (0 A T M s e (R AR O - SEAESRTTERAE RN ~ (85T ~ MTC RIS - SR ER
B~ EET ~ T R IR R -
1.6 FERTTEORM - SLEEHRE (R P T B ) SRR T -
L7 EARIHRIRECEK « SOREsCR R s AV IR - AT RN & 3RAT -

2. REAEEERRS - SRTER TSR IEER ("B ) WIRTES - BEAGEREIRE - BISEMAERRR
AT P 73R Z s R RAIT HAR ATRE (A1 % P 70 R HM i B = 2 R SR T 38 A Y (A (5 P 3~ el e T i 42
G -

3. fEn—HER TR NG BERE P2 R IWEE P ERKGRT) > MEm T~ EHE P E &l
R AL (SRS ) HE L - BPAMtA E2ERHE -

4. B RESMEN A58 AR ()& 5 H BRI TR R E 2 AN - s HAEs B SRR 5 2 01T > B
SRITHARTRIE /SR THIE P e 2 HA 7y T Bt RS s A R S R (BAEAR IR RO 4R - TE2EH | 23R
HUHESRITINE R E R BB TREETEREE S H > BN HH RARER - 2R AR RAHE S
HHAREE AR MR LM ~ (EREME - SEREME R SRR A 2 E T » SRTREE S (AL SR 5
T JNERZERRIL S (B AR TS BRIEEAE - & PR B 2R T R (B E R PRt T E S = HH5RAIE
AREHGECER > BHILS (BRI R - TR E -

5. BFARIIHA HEERARE T R IR(E 2400 I HMERRIE R T B iR P S AH E] Z IR PR - s s
ABIRTREEERARAE ( TERAT ) ) PESII AR ( THRESIAN RS ) SEHIEi RCEZ R sRTHIIR
e TERFEFRRK, ) R Z IR - S TEE MR F RS SR E SR EOR - I AIRITE #E e 2l
TR - STHHR R (EEIR S0 /(550 B BHEIRAY S A BRI TRCSATIR S R A AP R s A FIRC sk B U5
TEHFAAREIEAA L -

6. FFWAIEIR RAFRIRERSIER PR - MR B SR Rl I RS SRITIRAS R E M B ESCAERLE -

7. FFEGLIGR EEERTTRIER TIRTHIE A TR ~ 1R B SRS - M REIREE & e A B
WA SEER » B PR IR E M AL R B ERIESS T TIVEE A E RS - R - ISR ECRAE A Y
AT RIS AR -

8. FFEYVEEMAIE IR TIR AR b A i S At DR AR A R T IR TEYE S A (E SR - B - K
FEGRBCARAE R ZE - SRITIERN RIER ESUEZETEREE -

9. FFEIRITIRGIRE - (T ASTEER T - WA BISR S - DE(ETE RS R E B iR - RIT
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

PHEERESCEREE -

SRITRAET S E A H BT TR (MR PIERIBEATUMAEBARRARE - FEariEarsdifen) - ESRERTE
B SR B S R BEAESRT T A IR TE TR L S ] 2 RTEACHE T » DIEUE B S sE R THE T - SRITH R PRS2
iR ~ IRE SR SC ST A HIIRZK ~ R F SRS B3] - B H BRI E R B IR TR T R A
HEOERAYES) ~ SCRBEEATT RS EAVELE R Z ATESCHE T » Al HR T —EBR HGFEERE - @E E3558
Pl - 55k 5 EYEHRUGR 2 B 3o QAR5 F AR 8 5 H TSR RAE TR fEn el A I 225 H > T —{E
EXROREAT WA > AZHAT— @8 R EERE -

EFAMECRIN (e iy - BECR P N RA TSR BT 6GRR © QRRF N A ST (BT &5 6EeR A 2 > BUIREAI(TRK
HEOETBGESIENN > B s AR T e SR TR (B BITEMHER (ERSURRERTRE) - 3’7
A BRI LB U BB R T (e TORIE R (EECAR R B PAEFUKIEIR TR R IR T E AR5
B AR ST B R R T Z ALK 8

PATEEAER H BHEfH R Z HUM B B > SR TSI A E RS Ry Lk = Fe oy g T SRITH SRS -

& P B R RS E ST B BRI E H — VI RAZe Pk » g T Rl #E2 - ProRfi A sdE & UM TS [EH SRR
FRANESRITREEVEARE - WRE FERTHIR S PR TR R E #E2 ST s i A A 2R (EKEE -

£ H BRI Z PRI T - FE R P UL SRR fe R A E 2 A58 B AP H B R AR RS HH s A 2 Bk
o SOBLAF A Z KBRS 52 I e AR (RISRIT B PRI T 5 F bR L R By T R R 2 B )~ BRIESRTTSS
TR WA BRET R AT - & P SHERE A Z AR SR A HERAR RAAR = W ATIR A {rf A BE WSO KB e
HUS AR P EEA: 2 (R F R PR SZ -

AR B AR 1R ELMTIOR % P st e A B B AR ~ 34 ERTT SR SR imARTs K B R RS T T
ILEGREE T IR Rl At S o R (R R 4R - 25 PR B AN RE B A SR L 3RAT ~ (b 2 (Al s e ZE (AR
B EETET > &P RIS R K s IR P A5 R 3RAT ~ (b SRR SR (i AR s BB 2 R AR A IRk
FARAFINE—OHE R - 5% PR IRTT ERCER IR B R A At (VIR SR E e R TiR1T - ZF PO ARARR
Bt BRI - RedRer SRS g et TR sig e 2 o e BRITE B ER A &
HEORIEERET -

IR - () EHLEE PR K SR BRR (A B P AR RE I SF A SCH I, AR BRI AR B =) R P E AT R R R AEAR
15 E BN R SRR B GREFE 5E (RN 0 e, B it e R SR R 5 | B AR AT R ~ SRR ~ PR T HLAth
ARt RS 2 e BRI TIERI RIS N2 (BT ELM R A e, BGv)SRTT R (3 T2 B R (L] A i 2 (AT BB A5 EN 8
15 (BIEEARE AR EYE L E R 2 FiR) TEE TR - #kF - Bk - R8RS > T &= -

FEAEZE AR AR — AR » P OAESRITER - S R R TR E R TR 2 - 2
A N AR 2 AR AR ~ R - EREEERHER - 8% - B~ PSR R K - PR
17 ATRERITE A Z L T adaT ~ ST BB R R A B R W% - H BRI s Te E MR P
FIRRSRITAE MY D IE Z 8aF RAT R AT 2 F0H -

SRATREBL IR REIE R P R SRATRAIL Z EAATAR P HURR SR T3 B EhE IR IR IS A I 519 Z AR IR S U -
& PHERR SR T AT R AT 4 LE sy (= 8 0 e 0 B BRI S T eZiAs T i R sy -

FREHE  EREFR—(DFENREH B EERRES » SRITAERERERZ PEER T4 BRI - W RTT
R PR E B —V)Ecek -

& PAEGEE(E M - ISP A ERRI T LR BRIV EMTE S - 22 (RamEA ~ A FEEHEAM) AREEHE
HERITH# ) ~ ORISR RESERE TE S - B (EAER (B2 FrE1) fys ( @, ) FINE - WFEE
RIASRTTIRBEARAR I SUESIRE - DU T SE ST T (S 2A & F R BRI TE A RAR TS (645 B EEHRIR ) 7Y
B} o B P IRESRA T A B AN R PR CE P EDRL > AR SR TATRA RIS & i - (H st TR AR & T
EHINPTYIRHE A L BB ATERI AL - SR ESTFEIR T E T RS AL RLAR - MPI8dE5 [ImiEftA
BAERI T HEME AL - EEE IR TR (WEH) P2 X ~ 3R1T - w58 NSCHA A DUEAL » SR (T
&R > Rk PR Ay B BRI T SRR A B R L Ll » DUERCE ZH - SRITA R A ELReE R R HISS Rt
B PRAULMITE) - ZETEEE P iTREA T ARV E - B PR B AR ATRE St EE B LMY R A E]
EERE - TP DRI RO P EAUEMIRFR A A WG ARG — VIR EIEE - DL SR TER s i E A
B o DIEERTT IR (A B SRR -

FEARBRF AR > S B RGARE 2 R EIR RS K2R - WAL Z RAUFEIRAEIEN © 5% F 8RR S H
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23, ARRARIZ B BR TR A EE - Wi F BRI TR AR -

24. SRATATEBIRHERT AR AR - 5% P8I A B BRI - MR R HEREGEETRAVTUART -

25. FFFILRBEATAER FIAHIET R B SRR TS B 2 A RO A - sRATHIIRBS R, CREE IR — AR
K A FEUGRIAZ SRS HRR ) (LR R 3k SR 7748 H (http://www.bochk.com)) €T3 - {5 I B BRI 75155
[ BF {5 R 22 S A 2 40 R A R B AR 5 > 3 R I SR AT WY IR S IRk T AR R iy T PRI S A L VR 13

(https://www.bochk.com/tc/conditionsforservices.html) °

26. AHRF IR AR T EAE R 2E > i~ FORAFABER » DIIESRA R -

BKDO01 (2020.11) 7



Terms and Conditions for Autopay Services
In consideration of Bank of China (HK) Limited (the “Bank”) agreeing at the request of the Customer

(I)  to accept and act upon instructions (“Instructions”) from the Customer by or via one or more of the following channels:
- in the form of machine readable input (e.g. CD-ROM, USB flash drive etc) and/or electronic files which have been
prepared by the Customer for direct input; and/or
- by way of online transmission via Corporate Internet Banking, Corporate File Transfer Service, File Transfer System or
the Bank’s approved service(s) or channel(s) prescribed from time to time
(collectively the “Input Media”):

(a) to process the Customer’s Payroll; and/or
(b) to effect payments from the Customer’s account(s) and/or to debit or arrange the debiting of accounts with
amounts which the Customer informs the Bank are due to the Customer and to transfer such amounts to the
Customer’s account(s) through the autopay system
(collectively the “Autopay Services”); and/or

(II) to provide the Customer with software package (“Software”) through website or other means containing a software

programme including any revisions, supplements or replacements thereto to facilitate:

(a)  the Customer’s submission of the Instructions to the Bank and/or other information (collectively the “Information”)

(b)  the Customer’s preparation of the Information;

(c)  the Customer’s preparation of the Employer’s return of Remuneration and Pensions (the “Return”) to be filed with
the Inland Revenue Department; and/or

(d)  the Customer’s authorizing the Bank to transmit the Mandatory Provident Fund contributions data to the designated
third party

The Customer hereby acknowledges, accepts, agrees and undertakes as follows:

1. The Software and any rights relating thereto is and shall remain at all times the sole property of the Bank and the Customer

shall:

1.1 acquire no title or any rights whatsoever in relation to the Software except that the Customer may use the Software as
expressly provided herein.

1.2 keep the Software safe in the Customer’s custody and restrict access to those of the Customer’s officers or employees
who need to use it.

1.3 not allow the Software (or any part thereof) to be used without the permission of the Bank for any purpose other than
the preparation of Instructions in any place other than Hong Kong.

1.4 not allow the Software (or any part thereof) to be copied, reproduced, amended, modified, reverse compiled or
disclosed to any unauthorized person in any manner without the consent of the Bank.

1.5 use the Software only in accordance with any manuals or guides issued by the Bank in relation to the Software and
adopt updates, revisions, supplements and replacements as and when provided by the Bank.

1.6 return the Software (together with its user manual and connected device) to the Bank unconditionally and
immediately on the request of the Bank.

1.7  report any damage to or loss, theft or unauthorized access to or use of the Software to the Bank immediately.

2. To have access to the Autopay Services, Passwords (“Passwords™) recognized or prescribed by the Bank may be assigned
to the Customer. The Customer undertakes to keep the Passwords secret. Passwords include but are not limited to those
assigned by the Bank to the Customer and such other passwords as may subsequently be further assigned by the Bank to the
Customer or re-selected by the Customer in accordance with any manual or guide issued by the Bank.

3. All Instructions once given to the Bank shall be deemed duly given by the Customer and be conclusively binding on the
Customer irrespective whether or not such Instructions are given by the Customer personally or by any other person on its
behalf whether authorized or unauthorized. The Customer shall be fully responsible therefor.

4. The Customer shall give Instructions to the Branch to which the Customer has submitted its application or other branch or
location(s) or other channel(s) subsequently designated by the Bank/agreed between the Bank and the Customer in no less
than two (2) Banking Days or such other duration of period as prescribed by the Bank from time to time prior to the
effective day of payment or receipt. In these Terms and Conditions only, the reference to “Banking Day” means a day, other
than a Saturday, Sunday or public holiday, on which the Bank is open for general business in Hong Kong and where there is
inter-bank clearing and settlement of funds in Hong Kong. The Customer acknowledges and understands that the Customer
is solely responsible for the genuineness, correctness, accuracy and/or completeness of any Instructions prepared or
arranged by the Customer, and that the Bank is under no duty to check or verify the same and shall take no responsibility
whatsoever arising therefrom. The Customer also acknowledges and understands that the Bank is under no duty to verify the
genuineness or correctness of the Mandatory Provident Fund contributions data to be transmitted to the third party
designated by the Customer and shall take no responsibility whatsoever arising therefrom.

5. The Customer acknowledges and understands that the Autopay Services are operated on a numerically based system and
confirms that a transfer to an account having the same number or an account identified by the Proxy ID (as defined in the
Bank’s Conditions for Services) (“CFS”) that is registered in the Faster Payment System (“FPS”) as given in the
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11.

12.

13.

14.

15.

16.

Instructions, or a debit request for such amount from such account number(s) as specified in the Instructions shall constitute
good and complete compliance by the Bank with the Instructions. The Bank shall not be under any duty to ensure that the
name of the account to/from which the Autopay amount is credited/debited is identical or similar to the name of the account
holder on record with the Bank, or the name to which the Proxy ID relates on the record of Hong Kong Interbank Clearing
Limited.

The Customer shall ensure the security of its own computing and communication equipment in accordance with good
computer practice and that the Bank accepts no responsibility or liability thereof.

The Customer accepts that Instructions sent to the Bank via online transmission cannot be guaranteed to be secure or error
free as they can be intercepted, corrupted, lost, arrive late or contain viruses. The Customer acknowledges and accepts that
the Bank does not have any liability for any errors and omissions in, or for delay or failure of arrival or receipts of, any
Instructions via online transmission.

The Customer accepts that the Bank is not responsible and does not accept any liability for any error or omission in, or loss
or delay or failure of arrival of, any Instructions delivered to the Bank via or from any online submission facility or other
Internet channels not provided by the Bank.

The Customer warrants and represents to the Bank that any input will be virus-free and accepts that the Bank shall have no
responsibility or liability for any delay or inability to process the Instructions as a result of any virus.

The Bank shall act on any Instructions on the effective date specified (provided that the Customer gives Instructions in a
sufficient time in advance as prescribed in compliance with Clause 4 hereof) but shall not be liable for any loss, damage or
expense or consequential loss, damage or expense suffered by the Customer by virtue of any delay in acting on any
Instructions, or for any inability to act as a result of any Instructions being unclear or incomplete, or the Customer having
failed to submit the Instructions by the cut-off time specified by the Bank from time to time. If the effective date is a day
which is not open for corresponding inter-bank clearing settlement of funds in Hong Kong (if applicable) or you fail to
submit the instruction by the cut-off time, the next Banking Day after such day will be treated as the effective date.
Notwithstanding the aforesaid, for Standing Instruction of Autopay-In, in the event that the effective date falls on a day
which is not a Banking Day and the Bank is unable to act on any of the Instructions or does not exist in the month concerned,
while the following Banking Day falls on next month, the Banking Day immediately preceding such day will be treated as
the effective date.

The Customer shall ensure that there is sufficient credit balance standing in the account to be debited at the time when
payment is processed. The Bank is not obliged to but may act on any Instructions (without liability for any failure to do so)
if, at that time, any credit balance standing to the account to be debited is insufficient or if the overdraft created or increased
by any payment will exceed the amount acceptable to the Bank. The Bank is not responsible or liable for any delay or
refusal to act on any Instructions in such circumstances and the Customer is liable for any resulting overdraft or amount
owed to the Bank as a result of the Bank acting on any Instructions in such circumstances.

The Bank shall not be obliged to accept any cancellation or variation of any Instructions on the effective date specified or if
it considers it has insufficient time to act at its absolute discretion.

The Customer represents and warrants that all necessary arrangements have been made in respect of any Autopay-In and
that the Bank may admit, compromise or reject any claim made against the Bank by any account holder whose account is
debited as a result of any collection and may debit the Customer’s account(s) with the Bank with the amount of any claim
admitted or compromised as the Bank shall in its absolute discretion decide.

In case of the Autopay-in arrangement, the amount that should be received by the Customer would be credited into the
account designated in the Customer’s application on the effective day specified in the Instructions. The amount(s) so
credited are subject to final payment (i.e. the Bank’s actual receipt of freely remittable and immediately available and
disposable funds thereof). Unless otherwise agreed by the Bank, the amount(s) so credited are not available for withdrawal
by the Customer before the final payment is made. The Bank shall be entitled to charge or debit the account concerned with
any amount(s) which cannot be collected together with interest thereon and any cost and expenses incurred.

The terms and conditions herein are without prejudice and in addition to any terms and conditions contained in any other
documents which the Customer has entered into or will be entering into regarding the Autopay Services, Corporate Internet
Banking, Corporate File Transfer Service and/or File Transfer System. The Customer understands that in case of
transmission of the Instructions via Corporate Internet Banking, Corporate File Transfer Service or File Transfer System, the
Customer must subscribe for the Corporate Internet Banking, Corporate File Transfer Service or File Transfer System on the
terms and conditions applicable thereto but that all the terms and conditions herein apply accordingly. For Customer using
service(s) or channel(s) provided by the Bank’s approved service provider(s) for transmission of the Instructions to the Bank,
the Customer must subscribe for such services from the relevant service provider(s). For the avoidance of doubt, the Bank
has no responsibility or liability whatsoever with regard to the service provider’s performance or any act or omission of the
service provider or its employees.

The Bank shall have no responsibility whatever for any delay, error, omission, loss or damage howsoever arising from (i)
the improper use of the Software and/or related device or any failure of the Customer to comply with any of the terms and
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conditions set out herein and/or (ii) failure for whatsoever reason to receive payment from specified payers under the
Autopay-in arrangement and/or (iii) any mechanical failure, malfunction, interruption howsoever caused or the inadequacy
of the computer system of the Bank or other service provider(s) or any other causes beyond the control of the Bank and/or
(iv) any data contained in the computer printout provided by the Bank used by the Customer for whatsoever purposes
including but not limited to the purpose(s) of using such printout for tax returns.

Without prejudice to the generality of these Terms and Conditions, the Customer shall, on demand, indemnify the Bank and
keeps the Bank indemnified against any action, proceedings, claims, direct or indirect losses, damages, costs, expenses
and/or demands whatsoever which may be brought or taken against the Bank or suffered or incurred by the Bank by reason
of the Bank implementing the Instructions. The Customer further authorizes the Bank to admit, compromise or reject any
such action or claim as the Bank may deem appropriate and to debit the account designated in the Customer’s application
with the amount so admitted or compromised as the Bank may in its absolute discretion decide.

The Bank is hereby authorized to debit any of the Customer’s account with the Bank with any service charge from time to
time specified by the Bank in respect of the Autopay Services.

The Customer acknowledges that the Autopay Services may be terminated or suspended in whole or in part by the Bank at
any time without giving notice or reason.

The Customer understands that if the Autopay Services are not used for one (1) year, the Bank shall be entitled to, without
notice, terminate the Autopay Services and delete all records of the Customer on the file of the Bank.

The Customer undertakes at all times to notify the Bank in writing of any change in information given herein. The Customer
(whether an individual, a corporation or otherwise) acknowledges that he has noted the content of the notice issued by the
Bank relating to the Personal Data (Privacy) Ordinance (the “Notice”) which is on display in the banking halls or was made
available to the Customer and agrees that it is necessary to supply the Bank with data in connection with the opening or
continuation of accounts and the establishment or continuation of banking facilities or provision of banking and related
service (including the Autopay Services). The Customer authorizes the Bank to use his data for the purposes set out in the
Notice and notes that data held by the Bank will be kept confidential but permits the Bank to provide such information to the
persons listed in the Notice or any other persons for the purposes set out in the Notice or in compliance with any laws,
regulations or directions binding on the Bank or its branches. The Customer further authorizes the Bank to contact, if
applicable, any of his employer, bank, referee or any other source for the purpose of obtaining or exchanging any
information and to compare the information provided by the Customer with other information collected by the Bank for
checking purposes. The Bank is entitled to use the result of such comparison to take any action, which may be adverse to the
interest of the Customer, against the Customer. The Customer also consents to his data being transferred to another
jurisdiction outside Hong Kong. The Customer further represents and warrants that the Customer has obtained all necessary
consents from any account holders / beneficiaries for any transfer or release of personal data to the Bank in order for the
Bank to provide the Autopay Services.

In these Terms and Conditions, reference to the singular shall include the plural and vice versa and reference to the person
shall include corporation where the Customer’s application and agreement are signed by two or more persons their liabilities
hereunder shall be joint and several.

These Terms and Conditions shall be governed by and construed in accordance with the laws of Hong Kong Special
Administrative Region.

The Bank may revise these Terms and Conditions at any time. The Customer is assumed to have agreed the revised terms
and conditions if the Customer continues to use the Autopay Services.

The Customer hereby agree all instructions submitted by the Customer and the Autopay Services are subject to these Terms
and Conditions, the Bank’CFS, the General Terms and Conditions for Cash Management Services and the Terms and
Conditions for Receivable Collections Services (the latest version is available on the Bank's website
(http://www.bochk.com)). Where FPS and related facilities and services are used in the Autopay Services, please note in
particular the Condition titled "Faster Payment System" in the CFS (https://www.bochk.com/en/conditionsforservices.html).

The Chinese version of these Terms and Conditions is for reference only and if there is any conflict between the English and
the Chinese versions, the English version shall prevail.
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