@ & &) 4L 27 (5 )R A T

BANK OF CHINA (HONG KONG) LIMITED

B : gk — )5 I8 B IR
Rules: BOC Card - Auto-transfer Service



B = Trp R - Hie )75 V60 35 IR 5

N2 PR ST (B AIRAR (AT 8 KRB - WRRER ik
Bk 265180 [%5) & [RE&R / adE) K5 230 [ 7 MATikEs]
o SRR mse o AR RIS CIRBS k) A AR > MEDIA BRI 2 e o

1.1

1.2

1.3

1.4

2.

AR

IR RRAAT S B P AR R A DU R B s Wi B A S I s > 3l
AR Z A (o T8E ] - [REE] & THMEED) o &7 AEARITAR
A B B B AE T I AT [ SR8 B EE00 BB B~ DA A RS A
FERIGE ] PRRER BB B IS PR RIRIUR & - BRI E RIS A [ 50
H1 o RABKMA THE ] BEESRmE R REE o 0% 5 80 8RR R A A
TN R IR E > BRI ANRMAIRA A S > A5 2 S dR
G o I LANRWERF ST 5 T DA Wi sl A 1 86 465 MR 1) 52 5 B L s MR 5 52
o 5 A LSRR 2y HL b R R OB MR I B M > LM RS A A T R | A A%
Al R 2 R e e L 5

HR RS AT AT Ry (] 42 2 AR AT O B S AR AT AT A B T s dc v 1 i
TSR o B 5 W B AT EOR > ZHSL R 8RR 2@ AT -

PR LA WRE IR > WA R RHE AT A L

WE P B E BB PR R &/ B R B SS ~ WRE - AN R AR
i - MEEDECE 24 /NRE SR AR 2047 2691 2323 Ak » s aZ RIRWS > if
PR 7E B R SRAT I BRI B b B T4 o

4 ) 7 2%

R RS o T S R TEAS R R S R S

2.1

[FF] EHRCHGEFRRBARAN -



2.2

3.1

3.2

3.3

Ui S SR A ] 2465 P [ 8 | A0 TS o by (R4 52 B < U]
RHE) - MEF LR SREA R U SATRELZ SR MEFHHh#RFE
AL A AR BRI M2 AR A R B AT R R B A
B aZ MR T bR o B AT IR

W g - MR P I B R

SRR AT IR AR SONRIRSE > BEL 5 S Rl -
N R EHAL SN ) B AL SRR A R B AR fuBR o A% % F i EEA MRS B
ARSI EEL G &H > BELH B AR R AR S —MERS
FOBR 5 WNRZHAR RIS AL - FIPEEE MR F0BR o dnhaRR BT A B R
MR A R E SRS ) &8 - ARSI BB -

bR ] A T AN RIEIR S > R T AR S - B
RGP PR A A REEHR T P A0BR  WRZ N RWEHRF SRETUR 2 S
RELHEH > BELHSFAMAHRE T HRERT — ARKRS (0f)
FOBR o 0 Al iy N RIS BRI R SO B 5 &8 - AIRESER 5 & i
% 5 i aRR s AR T A BR GIE 9 R R S NR WA S)) o IR A
P BB B B AR F A R E &SI BB G &R A B 5 IR
I o ST S > 0 B rh SRR A T A C B IR F XA R & e S AR AL
by & ARSI

W SRR LR R A RN RIFAR - BRI T R EOME (NR R
b1 B 5 o B EEAE by R ST P AR R RV AR S AURR - WRZHE AR
FEREA L AT AR ) 8 BELH ST ABIEE S PR ks
W5 (CANAT) BR o 0 b2l i o R S BRAR A 2 ST s 5 i > HIRE
oy ERAEF T SRR R BEIR S 0Bk (I8 S A R St W sl i
25) o MFERRAETA CEE A RBIRF RA RN ES N BEELHE
o ARG AN - BAEIE - W Bl SRR AT A R RIRE SR A
ERE &S BEL G R ARG BIOH -



3.4

3.5

3.6

3.7

3.8

4.1

4.2

) R TR W B AR 5 Sl RS - B AT AAT AT — R M TR
ZALTIRE WA B S - DURCE) I 5 35 B AR S

%5 WY % [R) R SH B JBs UF A R | RRE Ak ER A B B AR B R T
Ko > ADEIT R GRS KRR IE &S -

R P I S A5 1 % Ay N R R B R S MR > DA B AR T AT 9 A B S B
B0 [ SCHRREAE 2 HE o Q1 e T BLAN I LR MEBRAN) B St - A7 B i T B A1k
e CONRBEBRAM) 1 S0 AT > A SC 5 IRF SR I P T 7 1) A B H B3R o E o
XA AR BB R AR - & P S [ ORI | A AR OB B sl R IH 22 0
(AN 28 5 A 10 0 TSR P B M5 ) > AR ey L BUR B P i rp R R 98 > T
FEBRATIRIIRF 9865 5 &5 AR L AT - FHRAT - AR B AR A
FFE WA K AR BE s —ACRE » PR RTAIRE > GiRERAR
WIS/ fHE IR > WG WIRTEIR BB B « % 5 RO R h SRR Y
v A R B B 5 2 90 ) B R S A A A5 2 B (B4 (AN BT B 38 T R i S
5 REGRRZ AR MR R BRI I T A U AN A 5 WA

HoAth 05
WEFAFRATRARITIRE > AMTARELANEIEFEF R HRE -
QAR AR BN B HR SCRRAS BEL S SCRRAS A AR T 22 5 > — DA SCRRAR J E



Rules: BOC Card - Auto-transfer Service

Please also refer to the Conditions for Services of Bank of China (Hong Kong) Limited

(“the Bank”), and pay particular attention to the provisions set forth under “Password”

and “Statements of account / confirmation” of Part 1 and “Electronic banking services”

and “BOC Cards” of Part 2 thereof. If there is any inconsistency between these Rules

and the Conditions for Services, these Rules shall prevail.

1.1

1.2

1.3

General Provisions

The BOC Card is a debit card offered to the Customer by the Bank that embodies
dual currency settlement in both Renminbi and Hong Kong Dollars and can be
used in multiple networks (e.g. “JETCO”, “UnionPay” and “EPS”). The Customer
can use the BOC Card to withdraw cash at ATMs of the Bank and those displaying
the “JETCO” logo in Hong Kong, as well as at ATMs displaying “UnionPay”
logos around the world. The Customer can also make purchase at merchant outlets
that display the “EPS” logo in Hong Kong and “UnionPay” logo worldwide. If
the Customer’s BOC Card is linked to the Bank’s accounts denominated in both
Renminbi and Hong Kong Dollars, transactions including purchase and cash
withdrawals in Renminbi will be debited from the Renminbi account whereas
those in Hong Kong Dollars and other foreign currencies will be debited from the
Hong Kong Dollar account. The Customer can also choose to activate the Auto-
transfer Service for the BOC Card, which is applicable to purchase and cash

withdrawal transactions conducted at the “UnionPay” network.

The BOC Card shall at all times be the property of the Bank, and the Bank may at
any time cancel or revoke it without prior notice. The Customer shall immediately

return the BOC Card to the Bank on demand.

The Customer shall keep proper and safe custody of the BOC Card and not allow

any other person to use the same.



1.4

2.1

You should promptly report any discovered or suspicious loss, theft, disclosure or
unauthorised use of your BOC Card and/or PIN by calling our 24-hour BOC Card
Service Hotline at 2691 2323 to suspend the BOC Card. Please also attend our office to

confirm the loss and obtain a new card.

Definitions of Terms
Unless otherwise stated, the following terms shall have the following meaning:

“Customer(s)” shall mean any natural person that has applied for the BOC Card.

2.2 “Auto-transfer Service” refers to transactions (including cash withdrawal or

purchase) conducted by the Customer at the “UnionPay” network, where the
transaction amount will be automatically debited from the Customer’s other
account maintained in the BOC Card if the outstanding balance of the Customer’s
transaction account in the BOC Card is insufficient to settle the total transaction
amount, provided that such other account maintained in the BOC Card has
sufficient funds to settle the total transaction amount. Manual fund transfer is not

required.

3. BOC Card Auto-transfer Service

3.1

3.2

If all the accounts in the BOC Card are either Hong Kong Dollar accounts or
Renminbi accounts, the total transaction amount (in Hong Kong Dollars, Renminbi
or other foreign currency) will be debited from the Customer’s primary account
in the BOC Card. If the outstanding balance in the Customer’s primary account is
insufficient to settle the total transaction amount, the total transaction amount
will be automatically debited from the Customer’s first supplementary account in
the BOC Card and so forth. If none of the linked accounts in the BOC Card has
sufficient funds to settle the total transaction amount, the transaction will be

cancelled.

If both Hong Kong Dollar and Renminbi accounts are linked to the BOC Card,

the total transaction amount will first be debited from the Customer’s first Renminbi
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3.3

account in the BOC Card when the Customer’s transactions are in Renminbi. If
there is an insufficient balance in such Renminbi account to settle the total
transaction amount, the total transaction amount will be automatically debited
from another Renminbi account (if any) linked to the Customer’s BOC Card. If
none of the above Renminbi accounts has sufficient funds to settle the total
transaction amount, the total transaction amount will then be debited from the
Customer’s Hong Kong Dollar account in the BOC Card (in which case, the
exchange of Hong Kong Dollars to Renminbi will be involved). If none of the
linked Hong Kong Dollar accounts in the BOC Card has sufficient funds to settle
the total transaction amount, the transaction will be cancelled. In conclusion, if
none of the abovementioned accounts in the BOC Card has sufficient funds to

settle the total transaction amount, the transaction will be cancelled.

If both Hong Kong Dollar and Renminbi accounts are linked to the BOC Card,
the total transaction amount will first be debited from the Customer’s first Hong
Kong Dollar account in the BOC Card when the Customer’s transactions are in
Hong Kong Dollars or foreign currency (except Renminbi). If there is an
insufficient balance in such Hong Kong Dollar account to settle the total transaction
amount, the total transaction amount will be automatically debited from another
Hong Kong Dollar account (if any) linked to the Customer’s BOC Card. If none
of the above Hong Kong Dollar accounts has sufficient funds to settle the total
transaction amount, the total transaction amount will then be debited from the
Customer’s Renminbi account in the BOC Card (in which case, the exchange of
Renminbi to Hong Kong Dollars or foreign currency will be involved). If none of
the linked Renminbi accounts in the BOC Card has sufficient funds to settle the
total transaction amount, the transaction will be cancelled. In conclusion, if none
of the abovementioned accounts in the BOC Card has sufficient funds to settle the

total transaction amount, the transaction will be cancelled.



3.4

3.5

3.6

3.7

3.8

The Customer understands and agrees that the Auto-transfer Service is not a pre-
set function and the Customer is required to complete the necessary documents
designated by the Bank at any of the Bank’s branches in order to activate the

Auto-transfer Service.

The Customer understands and agrees that the Auto-transfer Service is only
applicable in ATM and POS terminal with the “UnionPay” network for the

Customer’s cash withdrawal and purchase.

The Renminbi and Hong Kong Dollars exchange rate for the Auto-transfer Service
is subject to the relevant cash exchange rate prescribed by the Bank at the time of
the transaction. If the exchange of Hong Kong Dollars and foreign currency (except
Renminbi) is involved, the relevant exchange rate of Hong Kong Dollars and
foreign currency (except Renminbi) is subject to the daily exchange rate prescribed

by UnionPay International at the time of the transaction.

When the Customer withdraws cash or makes purchase by the BOC Card via the
“UnionPay” network (whether or not the Auto-transfer Service is involved), owing
to system restrictions prescribed by the network service provider, the standard
receipt generated can only display the card number of the BOC Card but not the
number of the actual account being debited for the transaction. The Customer can
enquire the transaction details via Internet Banking, Mobile Banking, passbook

or statement.

The Customer understands and agrees that all the accounts, including any Hong
Kong Dollar / Renminbi current / savings accounts maintained in the Customer’s
BOC Card, will be included in the Auto-transfer Service once the Auto-transfer
Service is activated. The Customer should make sure that sufficient funds are
maintained in all the Customer’s related accounts linked to the BOC Card for
other financial arrangements (including without limitation autopay transaction or
cheque) in order to avoid other transactions being rejected due to insufficient

balance in such accounts.



4. Miscellaneous

4.1 If the Customer no longer holds a bank account with the Bank, the Bank shall

have the right to immediately terminate the Customer’s BOC Card.

4.2 If there is any inconsistency between the English version and the Chinese version

of these Rules, the English version shall prevail.
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