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BANK OF CHINA (HONG KONG) LIMITED

el T Name of Witnessing Bank:
BANK OF CHINA (Hong Kong) LIMITED (the “Bank”) is a Name of PIC Signature of PIC Position of PIC
bank incorporated in the Hong Kong Special Administrative
Region of the People’s Republic of China and is not an
authorized institution within the meaning of the Commercial _ _ _ _
Bank Law and Regulation on the Administration of Name of Authorized viewer Signature of Authorized
Foreign-funded Banks of the People’s Republic of China, nor viewer
carrying on banking business in the Mainland China.

Internet Banking / Phone Banking Information Amendment Form

The information is required from you for the Bank’s compliance with its customer due For BOCHK Use Only

diligence policy, local laws and regulations and/or international standards. It forms an
important part of the international efforts to combat money laundering, terrorist financing

. . - . - . Customer Number:
and fraudulent activity. Failure to provide the required information may result in the Bank’s

inability to process your application and/or to provide services to you. Please refer to the Branch No. : Date
Bank’s “Data Policy Notice” or documents under other relevant headings issued by the Bank )
and its associate entities from time to time relating to the general policies on the use, Checker Maker

disclosure and transfer of personal data.

Please mark i as appropriate:

Customer’s Name:

Chinese : (Surname) (First Name) (Other Name)
English: (Surname) (First Name) (Other Name)

ID./ Passport No.:

Internet Banking / Phone Banking No. or User Name:

Apply for Internet Banking Two-Factor Authentication

[ physical Security Device (Please ensure you have registered valid mobile phone number with the Bank)

Physical Security Device Status: Mobile Token Status:
O Lost [J Replacement [ suspend Usage
[ Damage [ Replacement

[ suspend Usage

[ Reset (Security Device has been locked or cannot be activated through e-banking)

Other Changes:
[ Please re-issue the following channels password, and clear up all incorrect password accumulated in the Telephone/Internet/Mobile Banking
[ All channels [ Phone Banking [ call Center Service ] Internet/Mobile Banking

[J Please clear up all incorrect password accumulated in the Phone Banking/Internet/Mobile Banking

Direct Marketing Materials Receiving Instruction (Below replace any previous choice communicated by you to “the Bank” and BOC Credit Card

(International) Limited (“BOC Credit Card”)(if applicable))

I do not wish the Bank and the BOC Credit Card to use my personal data in direct marketing via the following channel(s) (please use “&”to select the

channel(s)):

[] Electronic Channels [] Mail [] Personal Call

If you return the Form without ticking any of the above boxes, it means that you do not wish to opt-out from any form of the Bank and the BOC Credit
Card’s direct marketing.

[] Inorder to provide more comprehensive services to our customers, the Bank and the BOC Credit Card may provide your personal data to other members of
the Group* and any other persons for their use in direct marketing of financial, insurance, credit card, securities, commodities, investment, banking and
related services and products and facilities and so forth. Please cross the box with “&” if you do not wish the Bank and the BOC Credit Card to provide your
personal data to the above persons for the above purposes.

*The “Group” means the Bank and its holding companies, branches, subsidiaries, representative offices and affiliates, wherever situated. Affiliates
include branches, subsidiaries, representative offices and affiliates of the Bank’s holding companies, wherever situated.

The above represents your present choice regarding whether or not to receive direct marketing materials, and the Bank and the BOC Credit Card’s intended
provision of your personal data to other members of the Group* for their use in direct marketing. This replaces any choice communicated by you to the Bank
and the BOC Credit Card prior to this application. Please note that your above choice applies to the direct marketing of the classes of products, services and/or
subjects as set out in the Bank and the BOC Credit Card’s Data Policy Notice. Please also refer to the said Notice on the kinds of personal data which may be
used in direct marketing and the classes of persons to which your personal data may be provided for them to use in direct marketing.

Signed by Customer:

Date:
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