
 

版本: 2019.04   

致:中國銀行(香港)有限公司(「銀行」) 

To :Bank of China (Hong Kong) Limited (“the Bank”) 

銀行專用 For Bank use only 
客戶號：             

開戶銀行/分行號：012 /        

申請重發首席使用者企業網上銀行密碼表格 
Application form for re-issuing of Corporate Internet Banking 

Password for Primary User 

覆核 經辦 S.V.     

   

 

企業網上銀行客戶名稱（「客戶」） 

Name of Corporate Internet Banking 

Customer (“Customer”) 

 

企業網上銀行號碼 

Corporate Internet Banking No.: 
      

使用者姓名 (英文) 

User’s Name (English): 
      

聯絡人: 
Contact Person: 

 電話: 
Tel No.: 

 

 

領取方式 (請在適當方格內加上“”號) 
Collection method (Please put a “” in the box where applicable) 

 親身領取
(註 1)

 

Pick Up(In Person)
 (Note1)

  派人領取
(註 1)

 

Pick Up (By Representative)
 (Note1) 

 平郵寄出
(註 2)

 

Surface Mail
(Note2)

  掛號
(註 2、註 3)

 

Registered Mail
 (Note2, Note3)

  速遞
(註 2、註 3)

 

Courier
 (Note2, Note3)

 

註 1. 領取新密碼地點詳見表格下方地址。Note 1: Please refer to the below address for collection of the new password. 

註 2. 新密碼將寄送到客戶於本行所登記的聯絡地址。Note 2: The new password will be sent to your correspondence address registered at 

our Bank. 

註 3. 以掛號/速遞形式收取密碼需繳付郵費(本港 HKD50、中國内地 HKD150、國外視乎收件地區及國家而定)。Note 3: Postage will 

be levied for password collection by registered mail / courier (Local HKD50 /The Mainland of China HKD150 / Overseas is subject to 

the specific country and region). 

注意事項 Remarks: 

1. 如本行向首席使用者重發企業網上銀行密碼，其持有的電子證書密碼仍維持不變。The e-Certificate password will remain 

unchanged even if we re-issue the Corporate Internet Banking Password to the Primary User. 

2. 一般情況下，本行將於收到申請表格後 3 個工作日內寄出密碼函或將密碼函備妥待領。Under normal circumstances, password will 

be sent by post/ ready for you to pickup within 3 working days, upon receipt of the application by the Bank. 

3. 請將申請書的正本交回本行任何一家分行或郵寄到以下地址。Please submit the original of this form to any of our branches or mail to 

the following address. 

 代表客戶簽署，簽署日期為  
Signed for and on behalf of the Customer on       年 Year       月 Month       日 Day 

 

企業網上銀行首席使用者 Corporate Internet Banking Primary User(s)  
 

姓名 Name： 

註：客戶簽署須根據客戶之企業網上銀行首席使用者之簽署安排。  

Note: The form should be signed by Primary Users according to the signing arrangement of the Customer. 
 

 
 
 

銀行聯絡資料 Bank Contact Information︰ 

香港 

Hong Kong 

地址︰ 

Address︰ 

香港西九龍海輝道11號奧海城中銀中心10樓集團客戶服務中心 

Group Customer Services Centre, 10/F., Bank of China Centre, Olympian City, 

11 Hoi Fai Road, West Kowloon, Hong Kong 

熱線︰ 

Hotline︰ 

中銀企業網上銀行 CBS Online  (852) 3988 2288 

中行網銀(香港) BOCNET HK   (852) 3988 1288 

I.V. 

X 



 

版本: 2019.04   

iGTB NET (852) 3988 1333 

傳真︰ 

Fax No.︰ 

(852) 3406 2335 

文萊 

Brunei 

地址︰ 

Address︰ 

Kiarong Jaya Komplek, Lot No. 56244, Simpang 22, Jalan Dato Ratna,  

Kampong Kiarong, Bandar Seri Begawan, Brunei-Muara, BE1318,  

Brunei Darussalam 

熱線︰ 

Hotline︰ 

請聯絡客戶經理 

Please contact relationship manager 

傳真︰ 

Fax No.︰ 
(673) 245 9878 

 

 

銀行專用 For Bank use only Controlling Branch:       Customer Manager No.:       Phone No:        

密碼函之通知書編號 

Bank Ref. No.︰ 

 

CIB-C________________  
(適用於分行直接派發密碼函 For issued by the Branch directly) 

 

Handled By:       


