
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOR NEW AND EXISTING  
CORPORATE INTERNET BANKING USERS OF BOCHK 
 

iGTB NET 
Adaptive User Guide 

ADDRESS 
 32/F 

BANK OF CHINA TOWER 
1 GARDEN ROAD 
CENTRAL, HONG KONG 

 

CONTACT 
 Phone:    (852) 3988 1333 

Email:     cbs_inf@bochk.com 
Website: www.bochk.com 
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About iGTB NET 
 

The All-New Corporate 
Internet Banking of 
BOCHK 
New experience of transaction 
banking service online 
 
 
iGTB, the intelligent Global Transaction Banking 
Platform of BOCHK, provides full range of 
transaction banking services online to corporate 
customers in the region. The all-new corporate 
Internet Banking channel, iGTB NET supports 
full spectrum of transaction banking services 
with interactive online experience including 
operating account enquiry, payment, payroll, 
account receivable management, liquidity 
management, e-commerce, factoring, supply 
chain finance and information management. 
 

Regional Focus 
Aligning with the Belt and Road initiative, 
iGTB NET provides a full range of high 
quality online transaction banking 
services to the ASEAN region. 

Global Connection 
 
Managing your corporate accounts 
globally has never been easier. Through 
iGTB NET, you can simply enquire your 
global BOC group accounts and manage 
account transactions in real time. 
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More than just interface and cosmetic changes, we focus 
further into experience optimisation. iGTB NET is built 
for serving your business needs with all-new online. 

 

One Glance 
 

Plain numbers and account 
information turn into visualized 
data. Enjoy the vivid view of 
these financial data. Clear and 
precise. 

Visible Data 
 

One Place 
 

New dashboard design provides 
an intuitive working interface with 
enhanced operational experience 
through combination of visual 
data and transactional widgets.  

Dashboard 
 

New card view design supports 
viewing of your financial 
operations from multiple angles, a 
new quick tool designed for your 
management and operational 
efficiency. 

Card View 
 

The All-New Experience 
 

One View 
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Pushing through limits  
 
 

Changes Highlight 
 BOCHK continues to provide you with better service. In 

iGTB NET, we have further improved online banking 
capacities to satisfy your growing business needs. 

Max. No. of  
Saved Drafts 

 

200 drafts 
 

Max. No. of  
Payment Templates 10,000 templates 

 

Max. No. of  
Primary & Delegated 
Users 

200 users 
 

Max. No. of  
Reg. Beneficiaries 

3,000 beneficiaries 

Increased by 10 times 
 

Max. No. of 
Holder’s Accounts 
 

5,000 accounts 

Increased by 5 times 

 

Max. Size of  
Upload File 
 

10 MB 

Increased by 3 times 
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Work Queue 
 Keep track of the life cycle of an instruction  
 
We offer you a better view of all instructions and their status. Find out what is waiting for you at a glance. 

Special instructions for you further action  

 

Pending Action 
 Instructions for you to check 

 

Pending Check 

 

Instructions for you to authorise 

 

Pending Authorisation 

 
Instructions received by BOCHK 

 

Received by Bank 

 
Instructions processing by BOCHK 

 

Processing 

Initiate an instruction 

 

Draft 

 

Completed instructions  

 

Completed 

 
Instructions be processed  
on an approved future date 

 

Forward-dated 

 
Rejected instructions   

 

Rejected 

Deleted instructions 

 

Deleted 
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Brand-New experience.  
Secure as always.  
iGTB NET supports your 
online transactions, safe 
and easy.  

2-Factor Authentication (2FA): Password and 
One-Time Password (OTP) are required for 
any online financial transactions. 

High Risk Transaction Notification: An email 
notification and SMS will be sent to the 
designated authoriser(s) after completing a 
high risk transaction.  

Management Limits and Payment Limits: 
Effective management and payment limit 
settings are supported and for upgrading to 
iGTB NET, previous limit settings would be 
migrated automatically. 

Beneficiary Registration: Similar to the existing 
beneficiary registration mechanism, you can 
register for your payment beneficiaries to 
further protect your payment operation. 
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Online Experience 
 Experience iGTB NET with a different angle online 

New Inbox 
 

Online Customer Service 
 

Visit our new Knowledge Centre online for information 
you need to know about iGTB NET. Know more about 
transaction cut-off time, payment product guides and 
security tips here. 

 

New Knowledge Centre 
 

Enjoy the convenience of accessing various types of 
eAdvice and reports. iGTB NET allows you to acquire 
your electronic advices for up to the past 6 months.  

 

Online Electronic Advice 
 

Online Customer Service is a live text-chat service 
connecting you to our staff over instant messages. Click 
on this tab on the screen and start the chat. 

 

Through the new Inbox, you would receive our timely 
notifications about your transactions including Notice, e-
Alert, Message and Broadcast. 
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Access the new iGTB NET with different devices 
Multiple Device Support 
 

iGTB NET supports the latest versions of 
popular browsers, like Internet Explorer, 
Google Chrome, Firefox and Safari. 

If you are not using recent browser 
versions, please upgrade your browser to 
the latest version.  

 

 

Suggested Browser Versions 
 

Always access iGTB NET via BOCHK 
official portal -  

 

www.bochk.com 
 

 

Find “Online Login” > Choose “Business Customers”  

> Select “iGTB NET” 

http://www.bochk.com/
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New Login Page 
 Smarter login experience with more information   

Existing User 
 Login to iGTB NET with the same 
User ID and Password via 
www.bochk.com. Existing login 
credentials including security device 
and e-Certs will continue to take 
effect in iGTB NET. 

New User 
 Login to iGTB NET with assigned 
User ID and Password via 
www.bochk.com. Activation process 
of new login credentials including 
security device will be guided by 
tutorial after first login to iGTB NET. 

Corporate Website 
 Find iGTB NET login on our 
corporate website www.bochk.com, 
“Online login” section. Choose 
“Business Customer” and then click 
“iGTB NET. 

http://www.bochk.com/
http://www.bochk.com/
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Customer Service Hotline 
 

Our customer service representatives are ready to help 
 

Online Customer Service 
 We provide various types of traning 

online to meet your needs where 
you can easily find useful 
infomation. 

 

Save time – Get your needed 
information and guidance quickly 

 
Convenient – Have your training 
anytime, anywhere 

 
Interactive – A new way to 
increase interaction with customers 

 

Classroom Training 
 We are delighted to have you in our 
classroom training session. Meet us 
face to face for a sharing on our 
hassel-free online operation. 

Face-to-face – Convenient training 
location for meeting trainers 

Group interaction – Learn as 
group from peers and trainer 

 
Instant reply – Let us reply your 
questions directly 

 

Online Training 
 Live text chat service connecting 

you to our staff instantly. Our 
customer service representative 
would be pleased to provide 
assistance to you. 

Online - Chat to our staff online 
when you have a query 

 
Instant – Via text, video or audio 
and get instant answers in real time 

 
Simple - Click on the tab on the 
screen and start text chat 

 

Customer Support 
 

3988-1333 
(9:00am–6:00pm, Mon–Fri) 
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Training Enrollment 
 To help you familiarize yourself with the operation of iGTB NET, we provide online customer training videos, 
and we are looking forward to your participation in our customer training courses. Simply fill the form below to 
indicate your preference to us. 

PLEASE PROVIDE BELOW DETAILS 

NAME 

 
PHONE 

 
EMAIL 

 

COMPANY NAME 

 
COMPANY EMAIL 

 
DATE 

 

EXPECTED NO. OF 
PARTICIPANTS 

Enroll Now! 
Simply call us to enroll or send the enrolment details to us via email:  
 
 
 
 
We will contact you soon for further arrangement upon receipt of 
your request.  

cbs_inf@bochk.com 

Online Training Videos (Click on the topic or scan the following QR code to access) 

First Time Login 

 

 

 

Payment 

 

Online Services 

 

Authorisation 

 

Information 
Management 

 

(852) 3988 1333 

mailto:cbs_inf@bochk.com
https://www.youtube.com/watch?v=JfH4fXjMUZw
https://www.youtube.com/watch?v=TZeb7tlayXo
https://www.youtube.com/watch?v=MjFqUqNIwLI
https://www.youtube.com/watch?v=O_mYb2NHm8M
https://www.youtube.com/watch?v=aJs6Vd3TA0A
https://www.youtube.com/watch?v=aJs6Vd3TA0A
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ADAPTIVE 
USER GUIDES 
READY FOR iGTB NET OPERATION 
 
Guides to commonly-used functions on iGTB NET may be found in this section.    
 



Login Features

Smart.
Concise.
Safe.

iGTB NET Brand New Login design
Follow the new screen design to provide
your login credentials. Access to the
tooltips for login assistance. You will see
new landing dashboard after successful
login.

Smarter Ways to Login

Login smarter with the new iGTB NET portal.
Scrolling banners show the latest information that
you are interested. Quick access toolbar and new
login box design give you better login experience.
Enriched portal content gives your further
assistance to online functions and experience.

Choose Your Login Mode

Basic login 

A quick glance on corporate financial status

2FA login:   

Safe authorisation for transactions with
2-factor login

Login Prompting Overlay:    

Reminds promptly on login required

With the new, concise and clear interface,
login with your User ID, password with
other login credentials including security
device and e-Certificates.

Concise Design

Brand new design comes, safe as always.
You are now ready to experience a new
online transaction banking platform.

Safety First, as Always

Login

15
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Adaptive Highlights

Previous after login page design

One-stop global transaction banking
service, iGTB NET provides you with
versatile functional modules.

Full-featured Frontend

Always access to the functional modules
with the upper menu. Clear and Simple.

Interactive Menu

The lower dynamic menu displays the sub-
functions of each module, with a brief 
description of the service / product.

16
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New Features

New Experience

New dashboard as the personal landing
page that brings an intuitive working
interface for you to management your
tasks and information at a glance.

Dashboard View 

Card View Widgets

Graphical display of account position, map
mode and graphic mode. Switch and find
the style that suits you most.

Choose Your Style

Visualize the main functions in card view
widgets and experience the efficiency and
convenience brought by the dashboard.

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Access iGTB NET 
login page via 

www.bochk.com

Step 1

Fill in your login
Credentials* as guided and 

select your login mode

Step 2

After login, you will see the 
new dashboard with 

visualised data.
Welcome to iGTB NET

Step 4

Input verification code and 
security code generated by 
security device (2FA login)

Step 3

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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*Note: Keep your password up to date. You can change your password regularly at any time by accessing the iGTB NET/ iGTB MOBILE.
If you do not update your password for more than 365 days, we will request you to change it immediately when logging in iGTB NET/
iGTB MOBILE.



Enquiry Features

iGTB NET Enquiry Module

Acquire timely information and
visualised account balance positions
with enriched information that you
need.

Account Balance

The new module offers a variety of enquiry options
to enquire your corporate account position and
status. Providing you with the accessible Internet
Banking platform, your global account balances
and transaction information are at your fingertips.
Day-to-day cash flow and account management
has never been easier.

Manage Your Enquiry

Account level enquiry: real time enquiry on
account balance status along with the
download functions

Transaction level enquiry: support instant
tracking on account transaction status

Product level enquiry: Full-ranged product
including remittance, autopay, payroll,
eCheque, etc can be inquired

Review and manage your corporte
account activities including inward
credits and outward payment
transactions.

Account Activities

Request download of all search
results in PDF, CSV, TXT and other
supported formats. eAdvice of
account transactions available.

Result Download

Enquiry

19
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Adaptive Highlights

Previous Frontend

Global account positions and balance
distribution at a glance. Add your
own frequently-used accounts as a
cash pool in Global cash Pool View.

Increase Visibility 

Intuitive interface design which helps
you to locate what you are searching
for.

Intuitive Vision

An one-stop enquiry center to
conduct all kinds of enquiries.
Always find what you need in Enquiry
Module.

Informative

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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New Features

New Experience

You can simply enquire your global
BOC group accounts in consolidated
global account overview.

Brand New Global 
Connection

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Choose Your Own Style

Select the most frequently-used
accounts for a self-setup cash pool
with visibility.

Visible Data with Choice

Graphical display of account position,
map mode and graphic mode can be
switched at will.
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Select from Menu 
Enquiry > Account Activity

Step 1

Follow criteria input on 
screen to complete a search 

Step 2

Matched result will be shown 
in card view format

Step 3

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Transaction Type

Beneficiary Info.
Transaction Info.

In-depth Info. Options

Change of Ledger Bal.Colour Indication

Payer Info.
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Payment Features

iGTB NET Payment Module
Effective way to help you make
repeated payments. You can select
template to initiate payment
instructions for regular payees with
saved payee information.

Payment Template

Timely execution of payment instructions and
organised payment management solution are the
keys to simple and effective payment operations.
The new Payment Module on iGTB NET helps to
achieve your payment management needs with
wide variety of payment methods you may choose
from.

Manage Payment Better
Centralised management: Carry out single
or bulk payment transactions of common
payment types.

Highly efficient: BOC Remittance Plus is the
ideal, same-day credit solution for efficient
fund transfers among the mainland, Hong
Kong, Macau and Taiwan.

Cross-border payments: Achieve effective
utilisation of funds with expeditious global
remittances with a strong network of
overseas correspondent banks.

Simple way to view all payment
transactions based on search criteria
specified. Save your time to identify
one transaction among the big
volume of account activities.

Transaction Enquiry

Easy way to give standing instructions
on making regular payments by in-
house transfer, remittance or faster
payment solutions.

Instruction to Bank

Payment

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Simple.
Effective.
Easy.
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Adaptive Highlights

Previous Frontend

You can now upload payroll
instruction file in Payroll section or
directly from your dashboard widget.

Upload Payroll Instructions

You can find all payment types from
Payment Solution section and select
the appropriate payment types.

Find all Payment Types

You can manage registered
beneficiary and payment templates
easily in Management Section.

Manage Beneficiaries

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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New Features

New Experience

Find in your dashboard the recent
Payment Template that you have
used for making payment even
quicker.

Quick Payment

Cutoff Time Reminder

Toggle on for sending your
beneficiary an email notification on
your payment.

Email Notification

Different colour reminder reminds
you of the payment cutoff time for
same day processing.

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Select from Menu Payment > 
Payment  Solutions > select 

the payment type  

Step 1

Follow screen to input
and complete payment 

instruction

Step 2

Find the payment instruction 
in Work Queue>Pending 

Authorisation, if it requires 
further approval or keep 

track on instruction status

Step 4

Input verification code 
generated by Security Token

Step 3

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Select from Menu Payment > 
Payment  Solutions > 

Transfer

Step 1

Follow screen input to 
complete Transfer instruction 

information

Step 2

Find the Transfer instruction 
in Work Queue>Pending 

Authorisation, if it requires 
further approval or keep 

track on instruction status

Step 4

Input verification code 
generated by Security Token

Step 3

Address
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CENTRAL, HONG KONG
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Select from Menu Payment > 
Payment  Solutions > 
Telegraphic Transfer

Step 1

Follow screen input to 
complete Telegraphic 
Transfer instruction 

information

Step 2

Find the Telegraphic Transfer
instruction in Work 

Queue>Pending Authorisation, 
if it requires further approval or 
keep track on instruction status

Step 4

Input verification code 
generated by Security Token

Step 3

Address

32/F
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CENTRAL, HONG KONG
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Select from Menu Payment > 
Payment  Solutions > 

RTGS

Step 1

Follow screen input to 
complete RTGS

instruction information

Step 2

Find the RTGSinstruction in 
Work Queue>Pending 

Authorisation, if it requires 
further approval or keep 

track on instruction status

Step 4

Input verification code 
generated by Security Token

Step 3

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Tasks at One Glance

Work Queue Features

Intuitive.
Systematic.
User-friendly.

iGTB Work Queue function
Intuitive overview offers you with a
quick short look of all the instructions
sorting by their latest status. Find out
what tasks are waiting for you in a
second.

iGTB NET Work Queue gives you an overview of
all your transactions at a glance. The life cycle and
status of an instruction including Draft, Pending
Authorisation, Received by Bank, Processing and
Completion for every single instruction and
transaction are shown systematically. You may
manual retry rejected transaction due to
insufficient fund status found.

Manage Work Queue
Keep track of the life cycle of an
instruction. Always provides you with
the real time status of every single
instruction.

Tracking Instruction Status

Detailed Enquiry

Work Queue

Draft

Initiate an instruction

Pending Check/Pending Authorisation

Instructions for you to check/authorise 

Pending Action  

Special instruction, like Remittance Instruction
Returned by Bank for further supplement

You can acquire adequate transaction
information in transaction card view
for enquiry before processing any
instruction further. This includes
transaction type, transaction amount,
account information, etc.

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Adaptive Highlights

Previous Frontend Visualisation on Status

Comprehensive displayed on
instructions information by card-view
design.

Card-view Display

Pending Authorisation

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Status overview demonstrates the
distribution of instruction status in
bar chart, which help to visualise
total number of task.

Support bulk authorisation. And Each
pending authorisation instruction will
be kept for 7 working days for further
handling.
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New Features

New Experience Work Queue on Dashboard

Retry Rejected Transactions

Finish Tasks by Draft

Quick manually retry rejected
transaction due to insufficient fund
status found.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

16

15

Easily get access to Work Queue through
Dashboard. Click to finish the task.

Save as draft anytime you want to
leave a transaction page. Support up to
200 saved work drafts.
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Select from Menu 
Work Queue > Main

Step 1

Choose the instruction 
pending your authorisation

Step 2

Authorise transaction with
OTP generated by your 

token or give your comment 

Step 4

Check and confirm the  
instruction details

Step 3

Transfer

HKD 20,000.00

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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User Setting Features

iGTB NET Control Centre
For each user created on the iGTB
platform, provide basic personal
information, such as user name, user
ID, identification number for easy
setup.

Basic User Profile

On iGTB NET, the one centralized section to view
and manage all different user administration
settings for User Setting, Permission Profile and
Authorisation Setting.

Simple Administration Settings

User Setting – where you can create new
user, view and change existing user settings

Permission Profile Setting – where you
define packaged functions and access
rights to be granted to single or muliple
users

Authorisation Setting – where approval
matrix for different types of transactions are
set

Provide your office number, mobile
number, email address and
correspondence address so that we
can keep you informed of any
important messages.

Contact Information

For each user, you can define the
functions and access rights to be
granted according to your
management needs.

Functions & Access Rights

User Setting

Simply click on this icon on the top
right corner for Control Centre.

Centralised.
Simplified.
Secured.
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Adaptive Highlights

Previous user settings page design
We have brought you the new
concept of pre-packaging both
function right settings and access
right settings. Simply apply suitable
permission profile to users to
complete the setup.

Use of Permission Profile

In the past, users would be set
individually, even they share same
set of attributes. Now, once
permission profiles are set, new users
can be linked to them and the
attributes are set at once.

Easy to Do

In case you need to change any
function right or account right
settings in the future, simply change
those in the related permission
profile – the change will be effective
to all the linked users.

Changes in the Future?

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Click           and  
select User Access

Step 1

Set up “Permission Profile”:
Define firstly function rights, 
then account access rights

Step 2

Set up “Authorisation Setting”: 
Define authorisation matrix 
for different Cap. Amount

Step 4

Set up “User Setting”: Under 
each module, link the new 

user profile to any available 
permission profile

Step 3
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Payroll Report

Payroll Features

Secure.
Efficient. 
Convenient .

Payroll Service

You can download the payroll
transaction report to manage your
employee’s payroll records.

BOCHK provides corporate customers with
convenient and secure Payroll and personnel
management solution which helps you to enhance
administrative efficiency and to minimise operation
risk and transaction cost. Corporates can choose
Payroll channels, depending on actual needs, to
pay salaries to any designated account of BOCHK
Group or other local banks.

Benefits The payroll editor will provide you all
the information needed to create your
payroll instruction.

Payroll Editor

Payroll File Upload

Payroll

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Single platform for all your salary payment –
allows you to make domestic salary payment in 
the available countries.

Payroll Report – provides payroll reports to 
help you manage the payroll record across 
various countries.

Post dated salary payment – you can setup or 
cancel post dated salary payment without 
visiting the branch.

You can upload your payroll file via
iGTB NET (and other channels
supported by iGTB) and receive
notification upon execution.
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Highlights

Quick Access to Upload File 
Tool

e-Alert and Message

Original File Download

Allows you to setup e-alert to receive
notification upon payroll execution.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Upload file tool located under “My
Dashboard” provides quick access for
uploading payroll instruction.

Uploaded Payroll file can be
downloaded to verify against your own
record as well as for record keeping
purpose.
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Upload File e-Alert and Message

Original File Download

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Create Payroll File

Import Existing Payroll File

Save as Draft

Allow you to import an existing
payroll file for editing. (Support file
contain up to 300 payroll records)

©2019 Bank of China (Hong Kong) Limited. All rights reserved

You can use the online input function
to create up to 300 payroll records
and submit the instruction directly via
the input function

Save your unfinished work as a draft
and recall it from the Work Queue at a
later time
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Report Sample in .CSV format

Payroll Online Input Function

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Support both Payroll with/without Payment 
Type file import and creation



Online Input – Create New Payroll Instruction
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The Online Input function for Payroll provide an alternative solution for user that may not have access to the offline Payroll editor and
help create payroll instructions for companies that does not exceed 300 payroll records.

• To start create a new Payroll file, click on the Online Input button

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• After selected the Transaction Type, select Create New under the Method dropdown menu 



Online Input – Create New Payroll Instruction (cont.)
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• User is required to select from the list of account, File Name and Effective Date before adding the payroll records to the file.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• New payroll record can be created by using the “+Add” button

• The Employee Account, 
Name and Amount must 
be entered before a new 
record can be added to 
the file. 

• For account with BOC 
Hong Kong the account 
number should be 14-
digits and other banks 
account number should 
included the 3-digits bank 
code followed by the 
employee’s account 
number.

• When all the required 
fields has been inputted, 
click Confirm to create a 
new record under the 
records table



Online Input – Create New Payroll Instruction (cont.)
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• User can add up to 300 records under the Online Input function

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• After adding the payroll records, user can either choose Save as Draft or Upload

• The upload Payroll records go to the Work Queue and require to go through the approval process just like a payroll file 
upload.



Online Input – Create New Payroll Instruction (cont.)

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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• User can also remove the records by using the clicking on the Select button, then select the desire record(s) that to be deleted 
and click Delete.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• The Select All and Cancel button help you to select all the records under the table or to cancel your action



Online Input – Import Payroll File
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• To start import a Payroll file, click on the Online Input button

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• After selected the Transaction Type, select Import File under the Method dropdown menu 



Online Input – Import Payroll Instruction (cont.)
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• After selected Import File, the upload function will be displayed. Click on the function to choose the file then the name of the 
selected file will be displayed.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

• User could proceed by clicking on the Confirm button or click Clear to choose another file.

• After confirmed the import, the Payroll information will be populated under the input screen where the user could 
proceed with the upload or continue to edit the payroll record.



Payroll Editor

Payroll Editor Payroll Editor

Country-Specific Editors

Field Validation

You can download the editor for your
countries at the Download Centre to
help you create your payroll instruction.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Provide all the necessary field
explanation for you to create the Payroll
instruction.

Provide validation for input fields to
ensure all the generated file can be
accepted by iGTB.
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Open the Payroll Editor and 
click ‘Enable Content’

Step 1

Input the Employer A/C No.*, 
Effective Date, Employer 
Name, Employee A/C, 

Employee Name, Amount, 
Reference and Remark 

(optional)

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Click on ‘Save Payroll File’ 
button and input your file 
name > press the ‘Save’ 

button

Step 3
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

* - 14-digits for BOC Hong Kong A/C and other banks A/C should include 3-digits bank code followed by the employee’s A/C No.



Select from Menu 
Payment > Payroll

Step 1

Choose the Payroll 
Upload File Type

Step 2

Input the Email Notification 
(optional) and click upload

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Click on ‘Upload Detail’ and 
select your payroll file

Step 3
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Menu 
Enquiry > Upload Result

Step 1

Input the File Reference 
or File name to search 

for the uploaded file 
status

Step 2

The result can be 
downloaded in CSV or PDF 

Format

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Click on number beside 
‘Accepted’ or ‘Error’ to view 

the successful and failed 
details

Step 3

49

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Menu 
Work Queue and click on 

Authorise

Step 1

Review all the Payroll 
Details and input the 

security code

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved

The authorised Payroll 
Instruction can be viewed 

under Work Queue

Step 3
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Keep Track of Your Payroll

Enquire Your Latest Payroll 
Transaction

Payroll Transaction Details

The card view design allow you to easily
navigate the individual payroll
information.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

You can check on individual payroll
transaction status and information for
the last 90 Days.
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Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Navigate Individual Payroll 
Details

Can view each individual payroll record
without downloading any report



Payroll Report

Report Download

File Format

Allow you to search up to last 180
days of payroll report

©2019 Bank of China (Hong Kong) Limited. All rights reserved

You can check on the current status
for your uploaded payroll file across
different countries/regions

Report available in CSV and TXT for you
to review all your payroll transaction
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Report Sample in .TXT format

Report Sample in .CSV format

Keep Track of Your Payroll

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Useful Tips

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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It is always good to segregate the users to perform roles under the payroll process. The followings are different setups that could help
you define the authority for each user. Below example demonstrates payroll enquiry and transaction settings. The user with this
permission profile CANNOT enquire or manage other payment transaction of the underlying operating account.

• Maker – for file upload and enquiry 

• Checker – to review the content of the uploaded file

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Useful Tips (cont.)
• Approver/Authoriser – for file upload, enquiry and authorization

• Treasury/Book Keeper  – to review and reconcile the past uploaded payroll record

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Useful Tips (cont.)

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Value Date in File to be Uploaded

Last Working 
day Current Day Next Working Day Working Day After 

Next

Current Day
(Value Date as 

Saturaday)
Next Working Day

Acceptable Handling for Transactions

00:00-08:00

Reject: 
Error Message 

for Upload: 
“Payroll 

Date”should be 
the next 

working day or 
afterwards.

Upload
Upload, Delete, 
Stop Approved 

Transactions

Upload, Delete, 
Stop Approved 

Transactions

Reject: 
Error Message for 
Upload: “Payroll 

Date”should be the 
next working day 

(except Saturaday) or 
afterwards.

Upload, Delete, Stop 
Approved 

Transactions

08:00-12:00

Upload and Approve, 
Delete, Stop 

Approved 
Transactions

Upload and 
Approve, Delete, 
Stop Approved 

Transactions (Can 
only stop same-

day-valued 
transactions 

approved in the 
mor ing on the 

current day) Upload and 
Approve, Delete, 
Stop Approved 

Transactions 

Upload and 
Approve, Delete, 
Stop Approved 

Transactions

Delete, Stop 
Approved 

Transactions

12:00-12:30

Delete, Stop 
Approved 

Transactions (Can 
only stop same-

day-valued 
transactions 

approved in the 
morning on the 

current day)

12:30-19:00

Reject: 
Error Message for 
Upload: “Payroll 

Date”should be the 
next working day 

or afterwards.

19:00-19:30
Upload, Delete, 
Stop Approved 

Transactions

Upload, Delete, 
Stop Approved 

Transactions

19:30-24:00 Upload
Upload, Delete, 
Stop Approved 

Transactions

Reject: 
Error Message for 
Upload: “Payroll 

Date”should be the 
next working day 

(except Saturaday) or 
afterwards.

Handling for Different Timeframes of File Upload and Approval 



Enquiry

Features

Timely.
Secure. 
Informative.

Global Trade Centre (“GTC”)
Access to trade information anytime
and anywhere. You are able to enquire
the transaction records of trade finance
and services, credit limit utilization and
interests details to manage your
business effectively

The new Global Trade Centre (“GTC”) on iGTB
NET offers comprehensive Online Trade Services
with simplified interface and various user-friendly
functions. It enables users to manage a wide
range of trade finance and services and to enquire
trade activities effectively. Through GTC, we
support your trading needs in assistance of
growing your business beyond geographical
boundaries anytime and anywhere.

Trade becomes easy
Provide value-added functions to
facilitate simple and convenience
application procedures. You are able to
create and manage your transaction
template, clause template, trade
counterparties and authorization
setting.

Trade Detail Management

Application Status Sharing

Global Trade Centre

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Full scope of Services - Applications, funding
request, repayment, document submission,
enquiry, and so on may be processed online

Wide range of Trade Services - Cover Import,
Export & Guarantee related transactions,
together with new product functions like
Supply Chain Financing

Support cross-border account management -
Enable user to manage trade activities under
different companies across the globe.

Clear display of processing status
transmitted to the Bank via Inbox or
Work Queue function. You are able to
know whether the application is
received by Bank, processing,
completed or rejected, etc.

56



Highlights

Previous Frontend
Find all Trade Types

Function Enhancement

©2019 Bank of China (Hong Kong) Limited. All rights reserved

All trade products are systematically
classified into Letter of Credit, DA/DP,
Supply Chain, Funding against Letter of
Credit, Funding Against DA/DP, Funding
against Open Account and Guarantee. It
enables you to find the particular
product conveniently.

57

New functions include multiple
repayment, 7x24 enquiry on all limit
types at the same time, more
informative record enquiry. Also, you
may add at most three accounts for
credit and choose to use either spot rate
or forward contract for some products.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Menu under
Global Trade Centre > select 

particular trade product

Step 1

Follow screen to input and 
complete the application

Step 2

Locate the application in Work 
Queue > Pending Authorization, 
if it requires further approval or 
keep track on application status

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Input verification code 
generated by Security Token

Step 3

58

For Application of Trade Services Initiated by Customer

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Work Queue > 
Pending Action > Click  
“Respond” of the Card

Step 1 (Route 1) 

Step 1 (Route 2) 

For Pending Actions that the Bank Requests Customer to Give Instructions 
(e.g. Import LC Document, LC Advising & Confirmation, Import Collection, etc.)

Select from Menu under
Global Trade Centre > select 

particular trade product

After entering Detail Page, click 
the action button and then input 
and complete instruction. Follow 
the routine application procedure.

Step 2

Step 1 (Route 3) 
Select from Inbox > Click the 

relevant  Messages > 
Access the link provided

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Submit supplier list and details of Supply 
Chain program by anchor buyer

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Approved Supplier Detail

Supplier Maintenance

You may enquiry or update the list of
supplier detail.

You may create or submit the list of
supplier details approved by your
company, including supplier’s in-
payment bank account for our review
and process.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Approved Supplier Details of Supply Chain
- Anchor Buyer



Registration of Supply Chain of Your Anchor Buyer 
- Supplier

Submit Supply Chain registration detail of 
its anchor buyer

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Supplier Registration

Registration Maintenance

You can enquiry or update the list of
registered Supply Chain detail of
different anchor buyers

You can submit the registration details
of the Supply Chain of your anchor buyer
for our review and process.

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Menu 
“Global Trade Centre > 

Receivables Finance/Supply 
Chain > SC Submission”

Step 1

Click “Create Submission” 
and select Supplier and 

Buyer

Step 2

Input verification code 
generated by Security Token. 
You may locate the application 

in Work Queue

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Click “Add” and follow screen 
to input Instrument Record

Step 3
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Supplier - How to Create Supply Chain Submission？



Select from Menu 
“Global Trade Centre > 

Receivables Finance/Supply 
Chain > SC Acceptance”

Step 1

Choose “Customer Code” 
and input other searching 
criteria if applicable. Click 

“Search” and choose 
relevant record.

Step 2

Input verification code generated 
by Security Token. You may locate 

the application in Work Queue.

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Follow screen to accept  
Instrument Record.

Step 3
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Anchor Buyer - How to Accept my Supplier’s Submission?



Select from Menu 
“Global Trade Centre > 

Receivables Finance/Supply 
Chain > SC Acceptance”

Step 1

Click “Create Acceptance”, 
select Buyer and Supplier as 

well as input required 
information

Step 2

Input verification code generated 
by Security Token. You may locate 

the application in Work Queue.

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Click “Add” and follow 
screen to Create/Search 

Instrument Record

Step 3
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Anchor Buyer - How to Create Supply Chain Acceptance?



Select from Menu 
“Global Trade Centre > 
Funding against Open 

Account > SC Early Payment”

Step 1

Search and select relevant 
record.

Step 2

Input verification code generated 
by Security Token. You may locate 

the application in Work Queue.

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

Click “Request Early 
Payment” on Details Page. 
Follow screen to input and 
complete the application

Step 3

65

Supplier - How to Apply for Supply Chain Early Payment？



Non BoC Client Can Also Submit 
Registration/Application and Enquire Status

Access “iGTB NET > Transaction Banking > 
Supply Chain Management > Supplier” for 
pre-login functions.

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Submit Registration 
Information

Enquire Status

You can enquire the process status or update 
the registration details. 

You can submit the basic registration details 
for our review and process 

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

After registration, you may login to process 
Supply Chain application (SC Submission and 
SC Early Payment)

Submit Application
SC Submission: You can submit instrument
record for the acceptance of your anchor
buyer.
SC Early Payment: you can make early
payment request according to the
acceptance result.

Pre-login

Post-login



Database for Transaction Templates, Clause 
Templates and Counterparty Records

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Create Database

Manage Database

Apply the saved records

You may enquire, revise or delete
saved template(s) / registered
counterparty(ies) . You may also
manage the Database sharing by re-
selecting the applicable company(ies).

You may create a new Transaction
Template or Clause Template and
register new Counterparty for each
company, and save them for use in
future transaction.

Upon your application, you may look up
the Registered Counterparty or saved
Clauses or Transaction Templates. The
content will be imported into the input
page automatically and enable you to
save time from inputting data manually

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Create Template & Register Counterparty



Enquiry on Transaction Records, Interest 
Details and Credit Limit Status

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Record Enquiry

Interest Enquiry

Credit Limit Enquiry

You may enquire the Accrued Interest
of different financing transactions.

You can enquire your company’s
transaction information by choosing the
particular product type. Transaction
details, related records e.g. repayment
history, correspondence are shown.

You may enquire credit limit usage of all
limit categories. Original Limit, used
limit, available limit, both in total or per
limit type, are shown for you to manage
your business effectively.

34

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

68

Enquiry



Select from Menu Enquiry > 
Record Enquiry and enter 

the searching page

Step 1

Select product type and 
choose the applicable 

Account. 

Step 2

Click the card you are 
looking for and enter the 

detail page

Step 4

How to Enquire Transaction Records?

Narrow the search result by 
inputting specific search 
criteria. Click “search”. 

Related transaction will be 
shown on right hand side

Step 3

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Flexible Setting for Trade Services 
Authorization

Apply to Account(s) 

Simplified Interface

You can set different authorisation
group combinations for different range
of authorisation amount.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

When setting authorisation level and
transaction limit (if applicable) for
specified functions, you are able to apply
the setting to one account, partial
accounts or all accounts .

You may conveniently view the
existing authorization matrices for
different product functions under each
account.
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Multiple Authorization Level

Trade Services Authorisation

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com



Select from Control Centre > 
Authorisation Setting

Step 1 (Route 1)

Select from Global Trade 
Centre > Trade Detail > 

Authorisation Setting

Step 1 (Route 2)

How to Set Trade Services Authorisation?

Choose the types of 
transactions or authorisation 

without amount, and then 
select the account

Step 2

Follow screen to input and 
complete the authorisation 

setting

Step 3

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Manual Sweep

Features

Flexible.
Efficient.
Centralized.

Liquidity Management
A simple and easy procedure to send
domestic or cross border funds
transfer.

Liquidity Management services are dedicated to
helping you maximize working capital utilization,
reduce costs, and increase interest returns by
centralization. The new Liquidity Management on
iGTB helps to achieve comprehensive and efficient
working capital management.

Benefits You are able to access historical and
current day’s Sweeping Transaction
record(s) at your convenience.

Sweep Transaction Enquiry

Report Download

Liquidity Management

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com
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Comprehensive Services: Physical Cash 
Pooling, Notional Pooling, Interest Re-
allocation, Payment Limit Control, and other 
functions are accessible online

Simplified Interface: merging local and 
global Liquidity Management entry, 
streamlining the process, and making the 
display more dynamic

Bespoke Solution: comprehensive package of 
different Cash Pools combined with flexible 
product services offering your preferred cash 
pooling solution

A variety of reports and different
formats are available online. You are
able to better control the use of your
funds with detailed reports.
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Highlights

Previously

Function Enhancement

Application Status Enquiry

Enhanced functions include Group
Payment Limit Control, Interest Re-
allocation, and Scheduled Sweep with a
more flexible time schedule.

You are able to check the status of
submitted applications and former
application details via the Work Queue
function. A clear display of detailed
information including, but not limited
to: the application submitter, the
authorisation progress, and the
current application status.
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Select from Menu 
Main > Physical Pooling (Sweeping)

Step 1

Choose Country/Region and 
Account(s)

Step 2

Choose Value Day(s)

Step 3

Step 4
Click Search. Related 

transaction(s) will be displayed 
on the right hand side.

How to Enquire Sweeping Transaction Records
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Step 1

Choose Enquiry Type 

Step 2

Click Search. Related 
information will be displayed 

on the right hand side

Step 4

Choose Country/Region and 
Account(s)

Step 3

Select from Menu 
Liquidity Management  > 

Setting > Scheduled Sweep

How to Enquire Scheduled Sweep Setting
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Click Edit on the Search 
Result page

Step 1

Edit/Input Parameters that 
need to be changed

Step 2

Step 4

Input the Verification Code 
generated by the Security Token

Step 3

Transfer

How to Edit Scheduled Sweep Setting

Click Work Queue if 
authorisation is required or 

status check is needed
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Select from Menu 
Liquidity Management > 
Setting > Manual Sweep, 

and click Create

Step 1

Choose Debit Account, 
Credit Account, input Debit 

Amount and Value Date

Step 2

Step 4

Step 3

HKD 20,000.00

How to Create Manual Sweep

Click Work Queue if 
authorisation is required or 

status check is needed

Input the Verification Code 
generated by the Security Token
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Select from Menu 
Liquidity Management  > 

Download

Step 1

Choose Product/Service 
Type and Report Type

Step 2

Click Search. Related report(s) 
could be downloaded on the 

right hand side

Step 4

Choose Country/Region, 
Account, Time and Format

Step 3

How to Download Reports
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Select from Menu 
Liquidity Management > 
Setting > Payment Limit 

Setting File Upload

Step 1

Click the hyperlink in the 
remark to download Payment 

Limit Setting template

Step 2

Step 4

Step 3

How to Upload Payment Limit Setting File

Click here and upload 
Payment Limit Setting file

Click Enquiry Upload Result 
to check the status if needed
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Select from Menu 
Liquidity Management  > 

User Access

Step 1 (Route 1)

Choose the Permission Profile 
to view more details

Step 2

Function Access, Account 
Access, Applied Users are 

displayed when clicked upon

Step 3

How to Enquire Liquidity Management User Access

Select from Control Centre > 
Permission Profile Setting > 

Liquidity Management

Step 1 (Route 2)
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Select from Control Centre > 
Authorisation Setting

Step 1

Step 2

Input the Verification Code 
generated by the Security 

Token and submit the 
application

Step 4

Step 3

How to Set Liquidity Management Authorisation

Choose the type of 
transaction and then select 

the account(s)

Follow the instructions on 
the screen and enter 

information accordingly

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

©2019 Bank of China (Hong Kong) Limited. All rights reserved

81



Account Reconciliation 

Features

Timely.
Customised.
Comprehensive.

iGTB Information Management Module

Detailed reporting on all accounts,
transactions, and products facilitate
account reconciliation.

iGTB NET Information Management Module is an
information hub, providing timely and accurate
reporting services, in order to better meet your
company’s information needs. More valuable
information is available in this platform, covering
full suite of Transaction Banking products.
Transaction Data can be downloaded in variety of
formats.
Manage Your Information Timely Information

Downloadable Files

Information Management
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Statement: Account Information

Monthly Statement/Daily Statement provides 
account activities records
Advice: Transaction Information 

Advice details Payer and Beneficiary 
informtation of a specific financial 
transaction
Reports: Product Information 

Reports contains relevant transactions of a 
cash management or trade finance product 
within a certain time period 

Files are available for download in PDF,
CSV and TXT format for your further
editing or filing.
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Based on transaction or product
features, our information files are
generated automatically in this
electronic platform on daily or monthly
basis to free up your time.

Requested Files: Customised Information 

Requested Files allow you to create your own 
information files by seting criteria



Adaptive Highlights

Previous Frontend

Clear Classification 

Quick Search What You Need

©2019 Bank of China (Hong Kong) Limited. All rights reserved

All information is classified into four
information categories, including
Statement, Report, Adive and
Requested Files, which help you
manage your informaiton at a glance .

Locate the files you need quickly by
setting search criteria, like Information
Category, Request ID, Date, and etc.
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Centralised lnformation Hub
Here is the Information Hub contains
comprehensive transaction records and
details. With both standard and
customised reports to choose from, you
can create and save custom files by a click
of a button .



New Features

New Experience

Requested Files  

Electronic Bank Advice

Apply Electronic Bank Advice online for
completed financial transcation. Obtain
detail transaction information
conveniently.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

16

15
Choose the A/C no., Transaction Date,
Transaction Amount, Transaction
Currency, Transaction Type to create
your customised date file, in your
preferred format and content. Request
for PDF reports mid-way of file upload &
authorisation process for easier
management checking.
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You can retrieve the Information files
on Dashboard’s Download Report
Widget, or on Information Management
page.， or in the link of the pop-up
banner after requested a file.

Multiple Ways to Retrieve 
Your Information 



Select from Menu 
Information Management > 

Main

Step 1

Choose the Information 
Categories Statement

Step 2

Click            to download 
the particular file

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address
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Input Information Download
page information
and click Search

Step 3
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How to download Statement



Step 1

Click     then Select 
Download>Instruction 

Report(PDF), and Press 
Request

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Select from Menu 
Work Queue > Pending Authorisation

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Step 3

Option 1

Option 2

How to apply Pending Authorisation Report?
After successfully uploaded a file transaction (e.g.Payroll file) , the transaction 
will be displayed as a card in Work Queue. 
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Input the Information Download 
and Specify Search Criteria page 

and Click Search

Step 4
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Choose the file to download
Authorizer or Checker can check 

the transaction details and 
authorization status (e.g. pending 
for authorization) on PDF report. 

Step 5
Report Sample



Select from Menu 
Enquiry > Account Activity

Step 1

Click     then Select 
Transaction Advice, and 

Press Rrequest 

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Step 3
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How to apply Transaction Advice?  

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Option 1

Option 2
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Choose the file to download

Step 5

Input the Information Download 
and Specify Search Criteria page, 

then Click Search

Step 4

Report Sample



Account Reconciliation Files 

Transaction Records

Transaction Records

Opening & Closing Banlance 

The Files provides the Opening Ledger
Balance and Closing Ledger Balance
within the transaction period, improves
your reconciliation efficiency.

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Reconcile the account activities in
comparision with general ledger account
or your company’s other accounting
records, verify the balance listed is
correct and accurate.
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Requested Files can meet your
account reconciliation needs. The
Select Transaction Start Date and
Transaction End Date to confirm the
reconciliation period .

Start & End Date
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How to apply Account Reconciliation Files (which is Account Activity Report)  

Select from Menu 
Enquiry > Account Activity

Step 1

Input Transaction Enquiry 
and click search

Step 2

Click Download Search Result, 
Select the file format PDF,

then press Request

Step 3



For options 1& 2: Input search 
criteria and click Search. 

Matched Results will be shown 
on the right. 

Choose the file to download

Step 5

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Step 4

Option 1

Option 2

Option 3

Option1: Click Details on the 
Banner

Option 2: Information Management 
> Main > Requested Files

Option 3: My Dashboard > 
Download Report Widget, then 

Download the file directly
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Free-of-charge

Features

Supportive. 
Customised.
Informative.

e-Alert and Beneficiary Advice

User may choose the Alerts that he/she
wants to receive through the "Notification
Preference Setting“ in iGTB NET. And
these Alerts are complimentary.

iGTB NET offers a wide range of Alerts and
Advices Services with comprehensive information.
iGTB NET users can keep track of banking
activities against designated corporate accounts
by free-of-charge email and/or SMS, iGTB NET
inbox and iGTB Mobile App push notification.

Information becomes timely

Signing up for Alerts is quick and easy via
iGTB NET. User can select his/her
preferred alerts and set separate alerts to
be triggered when transactions reach a
specified amount, so user can always
focus on what is important.

Easy and Personalised

Unlimited Number of Alerts 

e-Alert and Beneficiary Advice

Address
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e-Alert: It enables users to define how they
want to receive electronic notifications. Alerts
will be sent automatically to remind you on
important matters related to your accounts.

Beneficiary Advice: Complimentary email will
be issued at users’ request. It allows users to
notify beneficiaries of certain transactions or
events happening on the corporate account.

Six types of Alerts available on iGTB NET:
1. Incoming fund alert
2. Outgoing fund alert
3. Authorisation alert
4. Authorisation status alert
5. Instruction status alert
6. High risk transaction alert

There is no limit to the number of Alerts
that user can sign up for. User may add as
many as desirable notifications to the
accounts on as-needed basis.
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Incoming Fund Alert

Authorisation Alert
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Notifies you when the incoming fund is
credited to designated account.

Notifies authoriser whenever there is a
new transaction pending for an
authorisor to authorise.
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e-Alert Features

Address
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My Dashboard

Outgoing Fund Alert

Notifies you when the outgoing fund is
debited from designated account.



Authorisation Status Alert

High Risk Transaction Alert 
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Notifies maker and checker when
authorisor authorises a transaction in
Work Queue

A mandatory alert which will be sent
through SMS, Email, iGTB NET inbox &
iGTB MOBILE in app push notification
when the account has conducted a
transaction which is classified as "High
Risk Transaction" on iGTB, e.g. registering
a new registered beneficiary or activating
mobile token.

e-Alert Features

Address
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In-app Notification 

Instruction Status Alert
Whenever there is an update of status for
a fully authorised transaction in Work
Queue, all the maker, checker and
authorisor involved in that transaction
will receive related notifications.
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Quick and Easy Access 

Free-of-charge

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Beneficiary advice can be sent by simply
turned the button on and input
recipients’ emails.

We have launched a new beneficiary
advice based upon your feedback. The
beneficiary advice is offered free of
charge.
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Beneficiary Advice Features

Address
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Sample

Number of Recipients 

You can send payment advice by email to
up to 10 recipients in general, and to 5
recipients for Faster Payment System
(FPS).



Select My Setting from the 
top right corner> select 
Notification Preference 

Setting > Add Rules

Step 1

Follow screen to input and 
press “Confirm”

Step 2

Locate the e-Alerts in Inbox > e-Alerts
Specific alerts will be triggered when 

transactions match user’s rule

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Effective e-Alerts can 
be found in Notification 

Preference Setting

Step 3

e-Alerts Set Up

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

97



Select Control  at the 
bottom > select Notification 

Setting > Turn on Push 
Notification

Step 1

Submit “Activate Receive 
Notification”

Step 2

Get free updates about 
bank account activities via 
iGTB MOBILE App push 

notifications

Step 4

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Input verification code 
generated by Security 
Token/Mobile Token

Step 3
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Enable Push Notification in iGTB MOBILE 



Easy Login

iGTB MOBILE Features

Instant.
Convenient.
User-friendly.

iGTB MOBILE
Register and use fingerprint / Face ID
in replace of using login ID and
password to access Mobile Banking
Services.

iGTB MOBILE is the all-new Corporate mobile
banking channel of BOCHK, allowing you to
manage your financial transactions anytime and
anywhere. In addition, Mobile Token is a new
feature of iGTB MOBILE app which gives you a
hassel-free security experience. Mobile Token
goes parallel in usage with your Hardware Token.

Manage iGTB MOBILE
Keep track of the life cycle of an
instruction anytime, anywhere. Always
provides you with the real time status
of every single instruction.

Tracking Instructions Status

User-friendly Design

iGTB MOBILE 

A all-new channel to enrich customer experience

Get instant access to banking services from 
your mobile device and gain better control of 
your cash flow

Support cross channel enquiry, transactions and 
authorisation

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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You can view all your accounts on
one page and you can navigate the
users’ information via Training and
Knowledge Centre.



Highlights

View Instructions
Mobile Authorisation

You can use Mobile Token to
generate one-time “Security
Code”/ ”Transaction Confirmation
Code” to confirm designated
transactions on Internet Banking or
Mobile Banking.

Use As Mobile Token

Push Notification

©2019 Bank of China (Hong Kong) Limited. All rights reserved

You can authorise transactions or
instructions from iGTB NET and
other iGTB channels via iGTB
MOBILE, anytime and anywhere, at
your fingertips. With push
notification, you would be informed
timely on transactions or
instructions pending your approval.
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Enable Push Notification to keep you
informed of the latest status of
relevant instructions, messages, alerts
as well as account activities via iGTB
MOBILE.



Select from menu Control 

Centre then click Platform 

Setting. Make sure the iGTB 

MOBILE is active.

Pre-requisite 1

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Before you login iGTB MOBILE and use Mobile Token, 3 control-setting 
pre-requisites are recommended to confirm over iGTB NET:



Select from menu Control 

Centre then click Permission 

Profile Setting. 

Click on the concerned 

Permission Profile (e.g “Full 

Functions” in this case) under 

Enquiry and General Setting to 

make sure this profile can 

access iGTB Mobile.

Then go to Applied Users page 

to confirm users are included 

under the profile (User’s status 

is active).

Pre-requisite 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Before you login iGTB MOBILE and use Mobile Token, 3 control-setting 
pre-requisites are recommended to confirm over iGTB NET:



Select from menu Control 

Centre then click User 

Setting. 

Click the user profile.

Check and ensure Mobile 

Token and Biometric 

Authentication Usage Right 

is on.

Pre-requisite 3

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Before you login iGTB MOBILE and use Mobile Token, 3 control-setting 
pre-requisites are recommended to confirm over iGTB NET:



Select from Menu 
Pending Authorisation then 

choose the instruction
> Click Authorise

Step 1

Select from Authorise Option
> Click Authorise All 

Transactions or Partial 
Authorisation

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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How to Authorise Instructions through Mobile Token
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Click Confirm if the 
transaction is correct

Step 3

Choose Mobile Token
If user has registered for 
biometric authentication, 
scanning for Biometric 

Authorisation would start. If 
user did not register 

biometric authorisation or 
“cancel” is clicked, input 
Mobile Token Passcode 
instead for authorisation.

Step 4a

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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How to Authorise Instructions through Mobile Token
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Successful authorisation.
Step 5

How to Authorise Instructions through Mobile Token

Choose Hard Token which 
provide another way for 

users to authorise.

Step 4b
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Select from Menu 
Control then choose 
Notification Setting

Step 1

Enable Receive Push 
Notification button

Step 2

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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How to set push notification

Click Submit

Step 3
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Choose Mobile Token or 
Hard Token

Step 4

Push notification is 
successfully enabled

Step 5

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

How to set push notification

Remarks: You may also manage your notification via iGTB NET > My Setting > 
Notification Preference Setting > Channel and Language > Push Notification
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System Requirement

Operating System

iOS Android

iOS version 11.0 or above Android OS version 7.0 or above

To ensure customer data security, our recommended platforms will be:
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Biometric Authentication 

Mobile Token Features

Fast.
Secure.
Reliable.

Mobile Token
You can login to Mobile Banking and
confirm transactions simply via Face
ID/Fingerprint Authentication, instead
of entering your Mobile Token
Passcode.

Mobile Token is a new feature of the iGTB
MOBILE App to replace physical security device
(Hard Token) for using Corporate Internet Banking.
Once the Mobile Token is activated, you can
authenticate Internet Banking transactions anytime,
anywhere.

Manage Mobile Token
You can set your own password and
use Mobile Token directly. Moreover,
you can use Mobile Token instead of
carrying your hard token device
anywhere if needed.

Secure and Convenient

Going Parallel with 
Hardware Token

Mobile Token

A new two-factor authentication tool. It 
supports transactions that require two-factor 
authentication

Protected by Face ID / Fingerprint and a 6-
digit Passcode chosen by you, and 
restricted to one mobile device

Easy to activate and simplified processes 

You can use Mobile Token and
Hardware Token, interchangably. The
co-existence of both offers you
suitable authorisation methods in any
circumstances.

©2019 Bank of China (Hong Kong) Limited. All rights reserved
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Highlights

Generate One-time 
Security Code

You can use Mobile Token when
approving transaction via Internet
Banking or Mobile Banking.

Authorise Transactions

Easy To Use

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Generate one-time Security Code
directly, to bring you a more
convenient experience.

Easy to implement, easy to manage
and don’t require dedicated physical
security device – Mobile Token
support various devices.
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Generate Security Code

Always access your 
mobile token here.
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Go through the introduction 
of Mobile Token

Step 1

Accept the T&C and register 
biometric authentication

Step 2

Input 6-digit passcode
> Click Agree & Submit

Step 3

©2019 Bank of China (Hong Kong) Limited. All rights reserved

Address

32/F
BANK OF CHINA TOWER
1 GARDEN ROAD
CENTRAL, HONG KONG

Phone

+852  3988 1333

Email

cbs_inf@bochk.com

How to Activate Mobile Token (After Login)

Step 1

Can register biometric authentication later 
via menu “Control > Mobile Token Setting 
> Enable Biometric Authentication Login 

and Use Mobile Token”
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Hard Token Verification

Step 4a

Input SMS OTP
> Click Confirm

Step 5a

Mobile Token is activated
Step 6a
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How to Activate Mobile Token (After Login)

You need Hard Token when 
you activate the Mobile Token.

If you have applied Mobile 
Token only and do not have a 
Hard Token, please refer step 

4b
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Step 4b
Input SMS OTP
> Click Confirm

Mobile Token is activated
Step 5b
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How to Activate Mobile Token (After Login)

Mobile Token Activation 
Notification (SMS and 

Email )will be sent to you 
immediately,  your Mobile 
Token activation will be 
effective after 6 hours.
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Select from homepage 

and click

Step 1

Choose the types of code 
you need

Step 2

After chosen, select 
Biometric Authentication or 

Mobile Token Passcode

Step 3
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How to Use Mobile Token

Step 1
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If the biometric 
authentication unsuccessful, 
then request for passcode 
will be prompted instead 

automatically.

Step 4

Code can be generated 
successfully via iGTB MOBILE.

Step 5
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How to Use Mobile Token
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Click “2FA Login” > Choose 
“Mobile Token”

Step 1
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How to Use Mobile Token to access iGTB NET

Select from iGTB MOBILE 
homepage and click

> Choose “Login/Security Code”

Step 2

Code has been generated 
successfully. Input the code to login.

Step 3

Succesful login..
Step 4
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Click “Confirm” > Choose 
“Mobile Token 

Step 1
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How to Use Mobile Token to authorise transactions on iGTB NET

Select from iGTB MOBILE 
homepage and click

> Choose “Login/Security Code”

Step 2

Code has been generated 
successfully. Input the code 

for verification.

Step 3

Successful authorisation.
Step 4
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System Requirement

Operating System

iOS Android

iOS 11.0 or above

Fingerprint Authentication
(iPhone 5s or higher)

Face ID Authentication
(iPhone X, iOS 11.0 or above)

Samsung, Huawei, Xiaomi, LG, Sony, Asus, 
Nokia, HTC, Google and Vivo mobile 
phones with Android 7.0 or above

Fingerprint Authentication (Depending on 
the availability of fingerprint recognition 

function of the device)

Remarks: Support totally 11 brands

Operating system requirements and compatible mobile devices:

Please check out our updated news for details: 
https://igtb.bochk.com/assets/pdf/iGTBNet_KC/KC02_Recomm
ended_browsers_for_minimum_security_requirements_en.pdf
You may also get the deatails via iGTB NET > Knowledge Centre 
> Recommended browsers for minimum security requirements
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This document is published by Bank of China (Hong Kong) Limited (“BOCHK”) for reference only. This document
does not constitute nor is it intended to be construed as any professional advice, or any offer or recommendation
to the purchase or sale of any investment products or services. This document is not intended for distribution to,
or use by, any person or entity in any jurisdiction or country where such distribution would be contrary to laws or
regulations.

The information provided is based on sources which BOCHK believes to be reliable but has not been
independently verified, therefore BOCHK does not make any representation, warranty or undertaking as to the
accuracy, completeness or correctness of the information or opinions provided in this document. The forecasts
and opinions contained in this document is only provided as general market commentary and is not an
independent investment research report and is not to provide any investment advice or return guarantee and
should not be relied upon as such. All views, forecasts and estimates are the judgments of the analysts made
before the publication date, and are subject to change without further notice. No liability or responsibility is
accepted by BOCHK and related information providers in relation to the use of or reliance on any such information,
projections and/or opinions whatsoever contained in this document. Investors must make their own assessment
of the relevance, accuracy and adequacy of the information, projections and/or opinions contained in this
document and make such independent investigations as they may consider necessary or appropriate for the
purpose of such assessment.

The information and/or opinions provided by the speakers and their organizations do not represent the
standpoint of BOCHK, and BOCHK shall not be liable for the same.

This document is published by BOCHK. The contents contained in this document have not been reviewed by the
Securities and Futures Commission of Hong Kong.

This document is for reference only, and does not constitute any offer, solicitation, recommendation, comment or
any guarantee to any person to the purchase, subscription or sale of any investment products or services
mentioned herein. You should not make any investment decision based upon only the information provided in
this document. The investments product or services contain in this document is NOT equivalent to, nor should it
be treated as a substitute for, time deposit.

The contents contained in this document are for reference only. No part of this document may be edited,
reproduced, extracted, or transmitted in any form without the prior written permission of BOCHK.

Information contained in this document are provided as general market commentary and does not constitute
investment advice or guarantee any returns, therefore, you should not make any investment decision based upon
only the information provided in this document.
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