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Operational Guideline for Internet Banking

(For reference only)



Login to Internet Banking

• Choose “Personal Customers” > “Internet Banking”
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After login Internet Banking

Customer's segment

If you have any 
question, press 
“Online Chat”for
enquiry
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Check Account Balance
• Choose “Banking” > “My Account” > “Account Overview”
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The account balance of 
each account will be 
shown here

Your Relationship 
Manager’s
contact will be 
shown here 
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Check the previous transaction record
• Choose “Banking”> “My Account” > “Transaction Record”
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• Select account number 
and date range

• Press “Submit”
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• Showing the transaction
details
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Check the Consolidated Asset Portfolio
• Choose “Banking” > “My Account”> “Consolidated Asset Portfolio”
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Transfer/FPS

1

• Select “Banking”> “Transfer/FPS”

2

Enter
1) My Beneficiary or New
Beneficiary#
2) Beneficiary information   
(Beneficiary Bank/Account no./
Mobile no./Email address/FPS ID)
3) Withdrawal account
(Saving/Current/MTC)
4) Currency
5) Transfer Amount
6) Effective date (now/designated 
date)
7) Press “Submit”

Online transfer/ 
FPS flow

# New beneficiary could be registered as 
“My beneficiary” 7



Check previous transaction of transfer/FPS
• Select “Banking” > “Transfer/FPS” > “Transaction Record”

1 2
• Select “Account number”, “Status”, 

“Range of effective date”
• Press “Search”

Transaction details 
will be shown here
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Bill Payment

1 2

• Select “Bill Payment” > “My Bill List”

• Pay e-bills/Other bills 9



Time Deposit
• Select “Banking”> “Time Deposit” > “Deposit Placing”

1 2

Select
• Product Name of time deposit
• Deposit Currency 
• Date of Deposit Placement 

(Open Now/Designated Date)

Press “Time Deposit Placement”
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Currency Exchange
• Select “Banking”>“Currency Exchange”> “Currency Exchange”

1 2 Select
• Withdrawal Account
• Withdrawal Amount
• Deposit Account
• Deposit Amount
• Effective Date (Now/Designated

date)

Press “Submit”

11



Check the balance of Investment Account
• Select “Investment”> “Overview”

1 2
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Fund subscription 
• Select “Investment”> “Fund” > “Subscribe”

1 2 Select
• Securities Account
• Fund House
• Fund Type (Open-end fund)
• Risk Rating(low/low to 

medium/medium/medium 
to high/high)

Press “ Search”

3
Select the fund

Press “Subscribe”
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Fund Subscription (Continued) 

4 5

Enter Security code generated from
Mobile Apps /OTP received by SMS 
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• Please read the 
offering documents, 
the notice to 
customers and 
important note, and 
answer questions 
before subscription

• Enter 
“Subscription
Amount”

• Confirm the 
information of 
subscription 
Press “Submit”



Bond Subscription 

1

2

Select “Investment” > 
“Debt Securities/ 
Certificates of Deposit”> 
Buy

Choose the bond for 
subscription

Press “Buy”
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Please read the risk disclosure 
before placing order

Please read the term sheet and 
prospectus before placing order
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Bond Subscription 
(Continued) 

4
• Enter Security code

generated from Mobile
Apps /OTP received by SMS 

5 • Enter subscription
• Press “Agree and 

submit”

• Check the subscription 
information

• Press “Confirm”to
proceed the trade
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HK Securities Trading

1

• Select “Investment” > “HK Securities” > “Trading”

2 Enter Security code
generated from Mobile Apps
/OTP received by SMS



HK Securities Trading (Continued) 

4
Verify order information carefully 
and press “confirm”

3
• Select Securities Account
• Select Order Type
• Select Buy/Sell/Sell with Odd Lot
• Enter Stock Code
• Enter Order Quantity
• Enter Order Price
• Select Good Till Date
• Check the order information and 

press “Agree & Confirm”



Insurance - Online Application
• Select “Insurance” > “Application”
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Click the product name to 
go to Product Page to 
understand product 
details, promotion(if any), 
product leaflet and policy 
provision etc.

Select the product 
according to you needs 
and then click “Apply”
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Select your plan and get a quote

Click the hyperlink of 
product leaflet, product 
introduction video (if any) 
and policy provision etc.
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Should have read, agreed and understood the 
corresponding product terms and conditions and 
declarations before confirmation

5
Application reference number will be 
shown on Finish Page for your 
reference upon submission
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Insurance - Online Application (Continued) 
Verify application and payment information 
carefully before confirmation


