
Important Note  
 

Please note that Bank of China (Hong Kong) only appoints authorised telemarketing 
representatives to contact customers from Monday to Saturday, 09:00 – 21:00. The 
Bank’s telemarketing representative will address customers by his/her full name. If you 
are suspicious about any telemarketing calls from the Bank, please do not disclose your 
personal information and contact us immediately at 3988 2388. 

 

            

 
 
 
 
 
 


