




Waving and flowing, through the dynamic conversion of 
movement; the way the dancer moves is our interpretation 
of the energy exchange and flow of life. We believe that 
success for you is more than just about wealth growth. 
At Private Wealth, we draw inspiration from elegant dance 
moves to curate an unparalleled, prestigious and unique 
experience for you. 

The concierge service is provided by Ten Lifestyle Management 
(Asia) Limited*. You can now enjoy bespoke services arranged 
based on your lifestyle, interests and preferences. Your Lifestyle 
Managers can 
provide you with professional advice and assistance 24/7. 
You can also enjoy a range of special offers and benefits 
from our local and global lifestyle partners.

MAKE THE MOST 

OUT OF LIFE WITH 

THE CONCIERGE SERVICE



THE CONCIERGE SERVICE

The concierge understands what you want and what you need. 
No matter what your request is, the Lifestyle Managers are 
here for you to turn the ordinary into extraordinary.

Elevate your travel experiences 
Whether to fly across Africa in a hot air balloon, book 
your stay at a European castle, or plan a winetasting 
experience at a vineyard, your Lifestyle Managers can 
give you inspiration on your next trip and help you plan 
your itinerary. Enjoy preferential rates for flights from 
airlines all over the world and a curated collection of 
over 1,600 hotels, with accommodation offers, 
as well as car hire benefits. 

Make every culinary journey memorable
Enjoy fabulous dining benefits at Michelin-starred and 
world’s famous restaurants. The Concierge dining specialists 
will be able to make priority reservations for you at top 
restaurants that have close relationships with the concierge, 
and recommend great secluded restaurants to dine at. 

Get tickets to popular shows and events
Tap into our extensive ticketing network to help you 
reserve tickets to popular concerts, sports events, 
exhibitions etc., so you won’t miss a moment of your 
favourite shows or events.  

Access unrivalled luxury benefits
Enjoy a whole host of exclusive benefits provided by 
internationally renowned brands and selected partners, 
such as enjoying complimentary champagne and bespoke 
menus at Michelin-starred restaurants, allowing you to 
experience a different lifestyle. 

Enjoy privileged activities 
Lifestyle Managers will invite selected partners to present 
you with a variety of quality lifestyle privileges, such as 
participating in guided tours to famous opera houses 



and theatres, attending orchestra concerts etc. Lifestyle 
Managers will also help you plan and organise private 
parties. With our extensive global network, you will be 
granted access to private club membership as well, 
bringing you all kinds of high-quality life experiences.  

Acquire rare items 
Whether to acquire for you or your loved ones, your 
Lifestyle Managers will go above and beyond to find 
rare items for you. 

*Remarks:

• BOCHK Private Wealth is provided by Bank of China (Hong Kong) Limited 

(“BOCHK”).

• BOCHK Private Wealth customers are required to enter into agreement 

directly with Ten Lifestyle Group (“TEN”), under which TEN and its group 

companies and their business partners will provide privileged concierge 

services to BOCHK Private Wealth customers directly.  BOCHK is not a party 

to such agreement and is not responsible for providing concierge services.  

The privileged offers, services and products provided by TEN and its 

group companies and their business partners are subject to the terms and 

conditions specified by them. BOCHK Private Wealth customers must read 

carefully and accept the specified terms and conditions before obtaining or 

using the privileged offers, services or products. BOCHK is not responsible 

for the quality of the concierge services or for the failure or delay in providing 

the concierge services. BOCHK Private Wealth customers are required to 

make and resolve any complaint or dispute directly with the relevant service 

providers. Please scan the QR code below to read the terms and conditions 

of TEN:

• Regarding the use of the personal data of BOCHK Private Wealth customers, 

please refer to the BOCHK Private Wealth Terms and Conditions and visit 

https://www.bochk.com/tc/importantnotice.html to read the 

“Data Policy Notice”.





PRIVATE WEALTH CUSTOMER’S 

EXCLUSIVE BENEFITS

Not only can you enjoy exclusive concierge services, 
you can also enjoy benefits provided by our partners, 
prepared exclusively for Private Wealth customers. 
Please contact your Lifestyle Managers to redeem 
the following benefits.



Scan for more:

Shangri-La Hotels & Resorts

“To treat a stranger as one of our own” characterises the exceptional 
hospitality one can expect from leading hotel group Shangri-La. 
Enjoy world-class service amidst tranquil surroundings coupled with 
inspirational architecture and design. The finest dining experiences at 
all Shangri-La properties ensure that every palate is pampered, but what 
makes each stay truly memorable is the brand’s special kind of hospitality.

Shangri-La properties are located in major cities across Asia Pacific, 
North America, the Middle East, and Europe, offering a home-away-from-
home experience wherever you are travelling to.

Private Wealth Customer’s Exclusive Benefits: 
• Complimentary upgrade to the next room type category
• Hotel credits up to USD100 or 10% of average daily room rate, 

whichever is higher (per stay) 
• Complimentary breakfasts for two, including in-room dining 
• VIP welcome amenities 
• Early check-in and late check-out
• Dedicated concierge personnel to handle all requests





Scan for more:

Fook Ming Tong

Synonymous with fine culture, Fook Ming Tong is an established world-
renowned Hong Kong tea shop that brings carefully cultivated premium tea 
leaves to discerning teetotallers and occasional drinkers of the beverage alike.
 
Founded in 1987, its legacy of flawless service, beautifully designed packaging, 
and the knowledge of professional tea masters ensure that all its products are 
of the highest quality. These include the popular Tie Guan Yin, Jasmine, and Pu 
Er varieties which are processed using traditional means.  

Private Wealth Customer’s Exclusive Benefits: 
• One-year complimentary VIP membership
• 10% off in-store purchases only  
•  A one-off 20% off to use for an in-store-only purchase during your 

birthday month
• A gift during your birthday month  
• Cash coupons when you spend the following amount during your year-

long membership:   
- HKD 30,000 net – 49,999 = HKD 500 cash coupon 
- HKD 50,000 net – 79,999 = HKD 1,000 cash coupon 
- HKD 80,000 net or above = HKD 2,000 cash coupon

• A complimentary tea-appreciation session for seasonal teas  
• A complimentary sample for seasonal teas  
• Priority booking and an early-bird discount for seasonal teas, and during 

festive seasons 





Scan for more:

GINSBERG+CHAN

Lauded as one of the finest wine merchants in Hong Kong, Ginsberg+Chan 
has built a reputation among discerning wine connoisseurs with a 
professional and excellent service along with an extensive wine list.  
From signature bottles, rare vintages to new discoveries, Ginsberg+Chan 
offers a wide and bespoke selection of fine wines from the famed regions of 
Bordeaux, Burgundy, Northern Rhone and Loire. These are all hand-picked 
and selected by a team of professional wine lovers who have established 
themselves in the world of wine since 2010.

Private Wealth Customer’s Exclusive Benefits: 
• Shopping experience at the Queens Road Central store with a glass of 

complimentary wine.
• A customised wine case built with wine tasting notes for you to discover 

different wines.
• Priority booking with exclusive rate on wine tasting events and 

dedicated private tastings for up to 10 guests. These events are 
hosted by fine wine specialists with professional stemware, welcome 
Champagne and preferential rates when you make a minimum spend. 





Scan for more:

Royal Caviar Club

Among the most sought-after food items in the world, caviar is one of the 
most luxurious delicacies. Using only the best hand-picked caviar, Royal 
Caviar Club’s A-grade offerings have an environmentally friendly edge.  
All its products are fully traceable and sourced from industry-leading farms 
that are known for their sustainable farming methods.

Private Wealth Customer’s Exclusive Benefits: 
• First-time purchases receive 15% off on all 100g caviar products, 

plus a complimentary bottle of Besserat de Bellefon Bleu Brut NV 
Champagne 750ml (valued at $460 (HKD)). 

• For regular online purchases, you’ll enjoy a 10% savings on Royal 
Caviar Club’s full caviar range, including caviar cakes. 

• During your birthday month, you’ll receive a one-time 50% savings on 
the full caviar range. This discount is available for in-store redemptions 
only.





Scan for more:

M Florist

Launched in 2017, online florist M Florist have been creating exquisite 
seasonal arrangements featuring an array of colours that range from sweet 
pastels to vivid pinks and romantic reds. Their team of floral designer boast 
years of experience designing stunning bouquets and flower boxes that 
deliver the right message to the receiver. From a pre-designed bouquets, 
a flower box, to an elegant, subtle orchid arrangement and a flower stand 
that will leave a lasting impression, you can count on M Florist to celebrate 
with fresh flowers, whatever the occasion.

Private Wealth Customer’s Exclusive Benefits: 
• 15% savings on online purchases. 







Please contact us to activate 
your concierge service. 

If you would like to activate this concierge service of 
Private Wealth, your Customer Relationship Manager,
Private Wealth will assist you in a simple registration 
process to enroll you in the concierge service.

Please liaise with your Lifestyle Managers through the 
contact below to start experiencing unprecedented 
VIP privileges as soon as the registration is completed#. 

BOCHK Private Wealth Concierge Service Hotline: 
(852) 3008 8218

Email: 
bochk.concierge@tengroup.com



BOCHK Private Wealth Concierge Service
Delivered by Ten Lifestyle Group

#Remarks:

• The above products, services and offers are subject to the terms and conditions specified by 

TEN or its group companies or the relevant business partners.  For details, please check with 

any Lifestyle Managers.

• The information contained in this booklet (including the remarks) does not replace any terms 

and conditions. For details of BOCHK Private Wealth, please refer to the BOCHK Private Wealth 

Terms and Conditions included in the BOCHK Private Wealth Welcome Pack and other 

relevant services booklets.

• Please scan the QR code below to read the terms and conditions specified by TEN, its group 

companies or the relevant business partners: 

• If there is any inconsistency between the Chinese and English versions of this booklet, 

the Chinese version shall prevail.






