
 
 
 

Terms and Conditions of BOCHK “Banking TrendyToo” Presents: Chantel x Aska #LOMLive Concert 

Concert Tickets Give-away 

1. The promotion period of BOCHK “Banking TrendyToo” Presents: Chantel x Aska #LOMLive Concert 

Concert Tickets Give-away (the “Promotion”) is from 4-15 November 2022, both days inclusive 

(“Promotion Period”).  

2. New or existing Integrated Banking Services customers are required to fulfill all relevant 

requirements below during the Promotion Period ("Eligible Customer (s)") to have the 

opportunity to receive 2 complimentary tickets of BOCHK “Banking TrendyToo” Presents: Chantel 

x Aska #LOMLive Concert each with value HK$580 (the “Concert Tickets”) : 

New customers Existing Integrated Banking Services 

customers 

⚫ Successfully open a personal banking 

account through BOCHK Mobile 

Banking Application (“Mobile Banking”) 

(excluding “QR Account Opening” 

Service at branch), and; 

⚫ Do not hold any Bank of China (Hong 

Kong) Limited ("BOCHK") single name / 

joint name / corporate savings, current, 

loan accounts or safe deposit boxes 

within 6 months prior to 4 November 

2022, and; 

⚫ Register FPS with mobile number, email 

address, or FPS ID via BOCHK Mobile 

Banking, and set BOCHK account as 

default receiving account, as well as 

transfer HK$1 to third-party via Mobile 

Banking “Transfer/FPS” function and 

enter “TrendyToo” at the “Message to 

payee” field, and; 

⚫ Existing Integrated Banking Services 

customers (the “Referrer”) must get 

his/her Invitation Code in “Refer 

Friends” page via Mobile Banking or 

Online Banking and share his/her 

Integrated Banking Services’ Invitation 

Code with a friend (the “Referee”) 

during the Promotion Period; the 

Referee must input the Invitation Code 

of referrer in “Invitation Code” field 

when opening a new banking account 

through BOCHK Mobile Banking 

(exclude “QR Account Opening”), and 

successfully open an account during the 

Promotion Period, and; 

⚫ Referee has not cancelled personal 

banking accounts or services and has 

not downgraded Integrated Banking 

Services in BOCHK in the past 6 months 

prior to 4 November 2022, and; 

⚫ Aged 18 to 35 during the Promotion 

Period (aged 18 and 35 inclusive) 

⚫ Referrer aged 18 to 35 during the 

Promotion Period (aged 18 and 35 



 
 
 

inclusive) 

 

3. BOCHK “Banking TrendyToo” Presents: Chantel x Aska #LOMLive Concert (the “Concert”) will be 

held on 27 November 2022 at 8 PM. Concert Tickets will be sent to each Eligible Customer by 

BOCHK. Any requests on changing the date and seat arrangement of the Concert Tickets will not 

be entertained. Concert Tickets cannot be returned, exchanged for other 

gift/coupons/reward/offer or redeemed for cash. BOCHK shall not be liable for loss of the 

redemption letter and/or the Concert Tickets along with the redemption letter under any 

circumstances and will not reissue or replace any of them. Concert Tickets are bound by other 

Terms and Conditions, please refer to the Concert Tickets for further details. For any reschedule 

arrangement due to government anti-epidemic policies, the latest announcement of TVB 

TMG(TVB Music Group) and AAM(All About Music) (the “Organizers”) shall be final. 

4. The promotion quota is limited to 100 new customers; 50 existing Integrated Banking Services 

customers, first come first served and available while quota lasts. Each Eligible Customer can 

entitle maximum of 2 Concert Tickets and shall be subject to the Bank’s final records.  

5. Details of Concert Tickets distribution: Each Eligible Customer will receive 2 Concert Tickets 

distributed by BOCHK via mail by 23 November 2022. Eligible Customers must ensure that their 

respective mail addresses and phone numbers on the BOCHK’s record are accurate. BOCHK shall 

not be liable for loss/failure in delivery of the Concert Tickets under the circumstances of 

inaccurate or incomplete information/mail addresses provided by customers, and will not reissue 

or replace any of them.  

6. Customers shall not use any Concert Tickets sent by BOCHK for sale or trade (“Resale”). BOCHK 

and the Organizers reserve the right to cancel any tickets which are subjected to any suspected 

Resale or illegal activities, without any compensation or refund to the individual concerned for 

the Concert Tickets. 

7. The show date of the Concert shall be determined by the Organizers at their absolute discretion. 

The Organizers reserve the final right to vary or extend the show date or cancel the Concert at any 

time without prior notice. 

8. In the event of any force majeure reason, including infectious diseases, epidemic, pandemic, 

outbreak of diseases, fire, casualties, accidents, act of God, natural disasters, regulatory updates 

by the government or any law enforcement authorities, law enforcement, legislation, orders, 

declarations, regulations, demands or stipulations, political unrest, social disorder, civil unrest, 



 
 
 

riots, rebellions or disturbances with the intent of the government to hinder, counter or defend 

against unrest, strikes, labour disputes, shortages of labour or skilled workers, shortages of 

products or raw materials or lack of supply, shipping or traffic delay or any other reasons 

(whether or not similar to the foregoing) beyond the reasonable control of BOCHK, which results 

in the inability of BOCHK to perform its obligations under these Terms and Conditions, BOCHK 

shall not be liable to the extent of such prejudices. 

9. No person other than the Eligible Customer and BOCHK will have any right under the Contracts 

(Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of 

these terms and conditions. 

10. BOCHK is not the service provider of the Concert. If customers have any enquiries or complaints 

relating to the Concert, please directly contact the Organizers. BOCHK gives no guarantee as to 

the Organizers’ products or its services, and does not accept any liability arising in conjunction 

with the use of the Organizers’ products or the services provided by the Organizers. The 

Organizers are solely responsible for all obligations and liabilities relating to the products and 

services. All products cannot be returned, exchanged for other gift/coupons/reward/offer or 

redeemed for cash upon redemption. 

11. Eligible Customer must read and be bound by these Terms and Conditions for participating in 

this Promotion. By participating in this Promotion, Eligible Customer acknowledges that he/she 

has read, accepted and agreed to be bound by these Terms and Conditions.  

 

General Terms: 

1. The above offer is only applicable to personal banking customers. 

2. Eligible Customer must keep a good record in his/her account within the Promotion Period and 

at the time of rewards fulfillment in order to enjoy the rewards. BOCHK reserves the right to 

terminate the offers to the customer based on the customer's account status without any 

liability. 

3. The above Offer and/or Reward cannot be transferred, returned, exchanged for other 

gift/coupons/reward/offer or redeemed for cash. BOCHK shall not be liable for loss of the 

redemption letter and/or the Coupon along with the redemption letter under any circumstances 

and will not reissue or replace any of them. 

4. The customer is responsible for paying the relevant data costs incurred by downloading and / or 



 
 
 

using the BOCHK Mobile Banking Application or Online Banking. 

5. By using BOCHK Mobile Banking and/or Online Banking Application, the viewers agree to the 

disclaimer and policy of BOCHK posted on BOCHK Mobile Banking or Online Banking Application 

from time to time. 

6. Please download the BOCHK Mobile Banking Application from the official software application 

store or BOCHK homepage, and pay attention to the identifying words of the search. 

7. BOCHK reserves the rights to amend, suspend or terminate the Promotion and to amend the 

relevant terms and conditions at any time at its sole discretion. 

8. The Terms of the Promotion are construed in accordance with, and are governed by the laws of 

Hong Kong Special Administrative Region. 

9. In case of any dispute, the decision of BOCHK shall be final. 

10. Should there be any discrepancy between the Chinese and English versions of this promotion 

material, the Chinese version shall prevail. 


