
 
 

 

 

General Terms 

a. The above offers are only applicable to personal banking customers. 

b. Customers can enjoy all the offers listed above simultaneously. However, these offers cannot be used 

in conjunction with other promotion offers that are not listed in this promotion material. 

c. The above Offer and/or Reward cannot be transferred, returned, exchanged for other 

gift/coupons/reward/offer or redeemed for cash. BOCHK and/or BOCG Insurance shall not be liable for 

loss, damage, defacement or misappropriation of the redemption letter and/or the Coupon along with 

the redemption letter under any circumstances (including at the time of mailing) and will not reissue 

or replace any of them. 

d. BOCHK is not the supplier of the coupon. Any enquiry or complaint about such coupon should be 

directed to the relevant suppliers. BOCHK makes no guarantee to the coupon or service of the 

suppliers and shall not be liable for any matters in relation to the use of coupon or services. 

e. The usage of coupon and/or reward is subject to relevant terms and conditions of the supplier. 

f. If the coupon is lost or damaged, BOCHK shall not be liable and shall not reissue or replace any 

defaced/lost Coupon. 

g. The coupon and/or above any reward is limited, is on a first-come-first-served basis and is only 

available while stocks last. In case the coupon and/or reward is out of stock, BOCHK and/or BOCG 

Insurance reserves the right to substitute the coupon with other gift/coupons/reward/offer. The value 

or features of the substitute gift/coupons/reward/offer may be different from the current 

coupon/reward provided for this promotion. 

h. The above products, services and offers are subject to the relevant terms. For details, please refer to 

the relevant promotion materials or contact BOCHK branch staff. 

i. BOCHK reserves the rights to amend, suspend or terminate the above products, services and offers 

and to amend the relevant terms at any time at its sole discretion. 

j. In case of any dispute, the decision of BOCHK shall be final. 

k. The Terms of the Offer are construed in accordance with, and are governed by the laws of Hong Kong 

Special Administrative Region. 

l. Should there be any discrepancy between the Chinese and English versions of this promotion 

material, the Chinese version shall prevail. 

m. Customers are responsible for the data charges imposed by their service providers for using and/or 

downloading BOCHK Mobile/Internet banking and/or BOCHK Mobile App. 

n. By using BOCHK Mobile/Internet banking and/or BOCHK Mobile App, the viewer agrees to be bound 

by the content of this disclaimer as it may be amended by the Company from time to time. 

o. Please download mobile applications from official application stores or BOCHK website, and ensure 

the search wording is correct. 

p. The above Offer and/or Reward is limited, is on a first-come-first-served basis and is only available 



 
 

 

 

while stocks last. 
 

Risk Disclosure: 

The following risk disclosure statements cannot disclose all the risks involved and does not take into 

account any personal circumstances unknown to BOCHK. You should undertake your own independent 

review and seek independent professional advice before you trade or invest especially if you are uncertain 

of or have not understood any aspect of the following risk disclosure statements or the nature and risks 

involved in trading or investment. You should carefully consider whether trading or investment is suitable 

in light of your own risk tolerance, financial situation, investment experience, investment objectives, 

investment horizon and investment knowledge. 
 

Risk of Foreign Currency Trading 

Foreign currency investments are subject to exchange rate fluctuations which may provide both 

opportunities and risks. The fluctuation in the exchange rate of foreign currency may result in losses in the 

event that customer converts the foreign currency into Hong Kong dollar or other foreign currencies. 

 
Risk Disclosure of Securities Trading 

Risk of Securities Trading 

Monthly Stocks Savings Plan is not equivalent to, nor should it be treated as a substitute for, time deposit. 

The prices of securities fluctuate, sometimes dramatically. The price of a security may move up or down, 

and may become valueless. It is as likely that losses will be incurred rather than profit made as a result of 

buying and selling securities. 

 
Risk of Securities Margin Trading 

The risk of loss in financing a transaction by deposit of collateral is significant. You may sustain losses in 

excess of your cash and any other assets deposited as collateral with the licensed or registered person. 

Market conditions may make it impossible to execute contingent orders, such as "stop-loss" or "stop-limit" 

orders. You may be called upon at short notice to make additional margin or interest payments. If the 

required margin or interest payments are not made within the prescribed time, your collateral may be 

liquidated without your consent. Moreover, you will remain liable for any resulting deficit in your account 

and interest charged on your account. You should therefore carefully consider whether such a financing 

arrangement is suitable in light of your own risk tolerance, financial situation, investment experience, 

investment objectives, investment horizon and investment knowledge. 
 

You are reminded to understand the relevant details, risks, charges and important notes before investing 

in Shanghai A shares or Shenzhen A shares. For details, please read the “Important Notice of Trading China 



 
 

 

 

A Shares and A Shares Margin Trading via Shanghai-Hong Kong Stock Connect and Shenzhen-Hong Kong 

Stock Connect” in BOCHK’s website or the branch staff of BOCHK. 

 
Important Notice of US Securities 

You should fully understand the details, risks, charges and important notice before invest in US securities. 

You should seek advice from your professional advisors as to your particular tax position, including but not 

limited to estate duty and withholding tax that might arise from investing in overseas products. 

 
US securities investment services are not applicable to U.S. persons and might only be applicable to 

limited jurisdiction. Any person considering an investment should seek independent advice on the 

suitability or otherwise of the particular investment. 

 
Since the server requires regular maintenance services, the system will not be able to provide the trading, 

fund transfer, checking securities custody and corporate action services at the following time: Hong Kong 

time Saturday 11:30am – 4:30pm. 

 
Since the server requires additional maintenance services, the system will not be able to provide the 

trading, fund transfer and corporate action services (enquiry function remains normal) at the following 

time: Hong Kong time daily 12:45pm – 2:15pm (during Standard Time in the United States- from the first 

Sunday in November to the second Sunday in March) or 11:45am – 1:15pm (during Daylight Saving Time 

in the United States- from the second Sunday in March to the first Sunday in November). 

 
Risk disclosure of Fund: 

Fund products or services are not equivalent to, nor should it be treated as a substitute for, time deposit. 

Although investment may bring profit opportunities, each invest ment product or service involves 

potential risks. Due to dynamic changes in the market, the price movement and volatility of investment 

products may not be the same as expected by you. Your fund may increase or reduce due to the purchase 

or sale of investment products. The value of investment funds may go up as well as down and the 

investment funds may become valueless. Therefore, you may not receive any return from investment 

funds. Part of your investment may not be able to liquidate immediately under certain market situation. 

The investment decision is yours but you should not invest in these products unless the intermediary who 

sells them to you has explained to you that these products are suitable for you having regard to your 

financial situation, investment experience and investment objectives. Before making any investment 

decisions, you should consider your own financial situation, investment objectives and experiences, risk 

acceptance and ability to understand the nature and risks of the relevant product. Investment involves 

risks. Please refer to the relevant fund offering documents for further details including risk factors. If you 



 
 

 

 

have any inquiries on this Risk Disclosure Statement or the nature and risks involved in trading or funds 

etc, you should seek advice from independent financial adviser. 

 

 
 Equity Linked Investment Products Important Risk Warnings 

 
 

Unlisted structured investment products. Our ELIs are unlisted structured investment products 

embedded with derivatives and are NOT equivalent to time deposits. 

Not covered by the Investor Compensation Fund. Our ELIs are not listed on any stock exchange and are 

not covered by the Investor Compensation Fund in Hong Kong. 

Not principal protected. Our ELIs are not principal protected: you could lose all of your investment. 

No collateral. Our ELIs are not secured on any of our assets or any collateral. 

Not the same as buying any linked stock. Buying our ELIs is not the same as buying any linked stock. You 

do not acquire any right in a linked stock except where such linked stock is determined on the valuation 

date to be deliverable to you on the settlement date, in which case you will be entitled to the rights of 

such linked stock from and including the valuation date in accordance with the terms and conditions of 

our ELIs. Changes in the market price of such linked stock may not lead to a corresponding change, or any 

change at all, in the market value of, and/or your potential gain or loss under, our ELIs. 

Limited market making arrangement. Our ELIs are designed to be held until expiry. We will only provide 

limited market making arrangement for our ELIs with an investment period of more than 6 months on a bi- 

weekly basis. If you sell your investment in an ELI before expiry, you may receive an amount which is 

substantially less than your original investment amount. 

Maximum loss upon BOCHK’s default or insolvency. Our ELIs constitute general, unsecured and 

unsubordinated contractual obligations of Bank of China (Hong Kong) Limited and of no other person 

(including the ultimate holding company of our group, Bank of China Limited). If you purchase our ELIs, 

you are relying upon the creditworthiness of Bank of China (Hong Kong) Limited and have no rights under 

the terms and conditions of our ELIs against the issuer(s) of the linked stock(s). In the worst case scenario, 

you could lose all of your investment. 

BOCHK is not the ultimate holding company of the group to which we belong and with which our name is 

identified. The ultimate holding company of our group is Bank of China Limited which does not guarantee 

the performance of our obligations under our ELIs. 

No direct contractual rights against the Issuer and reliance upon distributor. Each series of our ELIs will 

be represented by a global certificate and no individual certificate will be issued to you with respect to 

your interest in our ELIs. You do not have any direct contractual rights against us (as the Issuer). To assert 

your rights as an investor in our ELIs against us (as the Issuer), you will have to rely on your distributor 

(and, if applicable, its direct or indirect custodian) to take action on your behalf. If your distributor (i) fails 



 
 

 

 

to take action in accordance with your instructions; (ii) becomes insolvent; or (iii) defaults on its 

obligations under the terms of the customer agreement between you and your distributor, you may only 

have a claim as an unsecured creditor of such distributor, and you will need to take action against your 

distributor in accordance with the terms of such customer agreement. This is a complicated area of law 

and you should seek independent legal advice for further information. 

English version of the terms and conditions prevails over Chinese version. The global certificate 

representing a series of our ELIs and the terms and conditions of our ELIs will only be issued in English for 

the purpose of lodgment with the relevant clearing system(s). If there is any inconsistency between the 

Chinese version and the English version of the terms and conditions of our ELIs, the English version will 

prevail over the Chinese version. If you do not understand the English version, you should seek 

independent professional advice. 

Conflicts of interest. We, BOCHK, are the Issuer and the Product Arranger of our ELIs and also the 

principal paying agent, the market agent, the calculation agent and a distributor for our ELIs. Potential and 

actual conflicts of interest may arise from the different roles played by us and our subsidiaries and 

affiliates in connection with our ELIs and our economic interests in each role may be adverse to your 

interests in our ELIs. 

 

Important Note of Life Insurance Plans and Annuity Plan (“Life Insurance Plans”) 

 The Life insurance plan is underwritten by BOC Group Life Assurance Company Limited (“BOC Life”) 

or China Life Insurance (Overseas) Company Limited (“China Life (Overseas)”). BOCHK is the major 

insurance agency appointed by BOC Life and China Life (Overseas). 

 BOC Life and China Life (Overseas) are authorized and regulated by the Insurance Authority to carry- 

on long-term insurance business in the Hong Kong Special Administrative Region of the People's 

Republic of China. 

 BOCHK is granted an insurance agency licence under the Insurance Ordinance (Cap. 41 of the Laws of 

Hong Kong) by Insurance Authority in Hong Kong SAR. (insurance agency licence no. FA2855) 

 BOC Life or China Life (Overseas) reserve the right to decide at its sole discretion to accept or decline 

any application for the Plan according to the information provided by the proposed insured and the 

applicant at the time of application. 

 Life insurance plan is subject to the formal policy documents and provisions issued by BOC Life or 

China Life (overseas). Please refer to the relevant policy documents and provisions for details of the 

Insured items and coverage, provisions and exclusions. 

 BOCHK is the appointed agency of BOC Life and/or China Life (Overseas) for distribution of life 

insurance products. The life insurance products are products of BOC Life and/or China Life (Overseas) 

but not BOCHK. 

 In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute 



 
 

 

 

Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between BOCHK 

and the customer out of the selling process or processing of the related transaction, BOCHK is 

required to enter into a Financial Dispute Resolution Scheme process with the customer; however 

any dispute over the contractual terms of the Life Insurance Plans should be resolved between 

directly BOC Life or China Life (Overseas) and the customer. 

 BOC Life or China Life (Overseas) reserves the right to amend, suspend or terminate the Life 

Insurance Plans at any time and to amend the relevant terms and conditions. In case of dispute(s), 

the decision of BOC Life shall be final. 

 This promotion material is for reference only and is intended to be distributed in Hong Kong only. It 

shall not be construed as an offer to sell or a solicitation of an offer or recommendation to purchase 

or sale or provision of any products of BOC Life or China Life (Overseas) outside Hong Kong. Please 

refer to the policy documents and provisions issued by BOC Life or China Life (Overseas) for details 

(including detailed terms, conditions, exclusions, policy costs and fees) of the Plan. For enquiry, 

please contact the branch staff of the major insurance agent banks. 
 

Premier Home Comprehensive Insurance, BOC Standard Voluntary Health Insurance Scheme Certified 

Plan and BOC Flexi Voluntary Health Insurance Scheme Certified Plan (“Designated Plans”) Important 

Notes: 

 The Designated Plans are underwritten by Bank of China Group Insurance Company Limited ("BOCG 

Insurance"). 

 BOCHK is an appointed insurance agency of BOCG Insurance for the Designated Plans. The 

Designated Plans are products of BOCG Insurance but not BOCHK. 

 BOCHK is granted an insurance agency licence under the Insurance Ordinance (Cap. 41 of the Laws of 

Hong Kong) by Insurance Authority in Hong Kong SAR. (Insurance agency licence no. FA2855) 

 In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute 

Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between BOCHK 

and the customer out of the selling process or processing of the related transaction, BOCHK is 

required to enter into a Financial Dispute Resolution Scheme process with the customer; however 

any dispute over the contractual terms of the Designated Plans should be resolved directly between 

BOCG Insurance and the customer. 

 BOCG Insurance is authorized and regulated by Insurance Authority to carry on general insurance 

business in the Hong Kong Special Administrative Region of the People's Republic of China. 

 BOCG Insurance reserves the sole right to determine whether any application for the Designated 

Plans are acceptable or not in accordance with the information submitted at the time of application 

by the Proposer and/or insured person. 

 BOCHK and/or BOCG Insurance reserve the right to amend, suspend and terminate the Designated 



 
 

 

 

Plans, and to amend the relevant terms and conditions. In case of any dispute(s), the decision of 

BOCHK and/or BOCG Insurance shall be final. 

 The promotion material is for reference only. Details of the coverage of the Designated Plans are 

subject to the terms and conditions stipulated in the policy by BOCG Insurance. Please refer to the 

policy document for the details of the insured items and coverage, provisions and exclusions. 

 This promotion material is for reference only and is intended to be distributed in Hong Kong only. It 

shall not be construed as an offer to sell or a solicitation of an offer or recommendation to purchase 

or sale or provision of any products of BOCG Insurance outside Hong Kong. Please refer to the policy 

documents and provisions issued by BOCG Insurance for details (including detailed terms, conditions, 

exclusions, policy costs and fees) of the Designated Plan and its supplementary rider(s) (if any). For 

enquiry, please contact our branch staff or visit BOCHK website www.bochk.com. 

 The terms and conditions of this promotional material are applicable within Hong Kong Special 

Administrative Region (“HKSAR”) only. The relevant insurance product is only distributed in HKSAR. 

http://www.bochk.com/

