Wealth Management 24-hour manned phone banking service

Regions International toll-free number

The Netherlands 0800 022 1375

Indonesia 001 803 852 7193

Regions International access code + International toll-free number?

Australia 0011

The Mainland of
China,

Macau SAR,
Malaysia,

New Zealand, the
Taiwan Region,
United Kingdom,
Philippines?

00

800 3988 2888
Canada,

United States of 011
America

Singapore,

Thailand 001

Japan 3 Group B?
KDD Group A 001 + 010

IDC 010 0061 + 010
NTT 0033 + 010

Remarks:

1. The international toll-free service must be used with fixed line phones registered
with IDD Service. The IDD security must be released (i.e. The IDD barring must
be deactivated).

2. International toll-free service in the Philippines is only available for customers
using PLDT fixed line phones.

3. Group A: Applicable to fixed line phones registered with IDD Service.

Group B: Applicable to mobile phones, public phones and fixed line phones
without registered IDD Service.



