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Note: Average TFP in firms with websites and/or using email is presented as a percentage of the average TFP of
firms using neither technology. 100% represents no difference in the average productivity of these two groups.
Cambodia and Lao PDR were excluded from this analysis since they contained too few observations with
sufficient data.

Source: OECD Development Centre's calculations, using World Bank (2017b), Enterprise Surveys, World Bank,
Washington, DC.
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