HONG KONG PRIVATE BANKING

BOCHK Private Banking
Creating Synergy to Foster ESG Development
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Since the start of the pandemic more than a year, there has been an acceleration in the adoption of digital
technologies, which has transformed the way we communicate and ushered in a new normal for the financial service
industry. On the other hand, sustainable investments continue to evolve, as financial institutions have strengthened
the engagement with clients who show greater interest in impact investing, for the greater good of the industry and

the society.
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dmund Kam, Managing
EDirector, Head of Private

Banking, Bank of China (Hong
Kong) (BOCHK) says the Bank enjoys
the unique advantage of the synergy
created by collaboration and integration
of private banking, corporate banking
and retail banking functions. Armed
with this unique “1+1+1” service model,
the Bank is fully capable of meeting the
wealth management services needs of
its HNWI. “Local and Mainland HNWIs
are the target clients of BOCHK, which
complements the Group’s strategy of
tapping potential overseas Chinese
and corporate clients across Southeast
Asia. Besides the need for continued
development of investment products,
we are also conscious of macro trends.
For instance, strategic ESG allocations
have already been made to address the
carbon neutrality objectives proposed in
the 14th Five-Year Plan,” explains Kam.

“1+1+1” service model to reinforce
client relationship

With the vaccine rollout around the
world and the pandemic is subsiding,
Kam expects BOCHK to resume face-to-
face meetings and events with clients.
As private banking is a customer-
centric industry, in-person interactions

remain crucial. Assuming compliance
with regulations, and complemented
by the increased adoption of digital
technology, a stronger relationship with
clients can be cultivated, particularly
Mainland entrepreneurs. "Chinese
entrepreneurs are getting younger,
while legacy planning and family offices
are garnering interest from HNWIs,
creating tailwinds for the private
banking industry. Our investment
team helps clients to have better
understanding on trusts, insurance
and other products, and also prepares
tailor-made wealth management
solutions,” adds Kam.

Incorporation of ESG factors

BOCHK is keenly aware of surge in
popularity of ESG investments and
has leveraged its influence to help
the industry grow, disseminating
understanding of relevant factors
to its associates and clientele. Kam
reveals that the Bank has been actively
upgrading mobile banking and Fintech
capabilities in recent years, aiming to
minimise the environmental impact
from daily operations. “When building
portfolios for private banking clients,
sustainable investments with acceptable
risk levels are added to the mix. We
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also encourage clients to participate in

voluntary work and charitable causes
for the creation of mutual benefit.”
Explaining how ESG elements are
integrated into portfolios, Kam says
the key lies in communication and
letting clients understand how ESG
considerations impact investments.
Besides providing research reports and
analysis, BOCHK has also enriched
the training provided to its frontline
staff. ESG fund managers are invited to
share their perspectives, which deepens
the team’s understanding of ESG and
helps them meet demand for green
investment products.

Looking forward to next year, Kam
emphasises that BOCHK Private

Banking shall keep meeting the needs
of its existing clients while venturing
out into the overseas Chinese market
across Southeast Asia. “Other than
enriching our product offerings, we’ll
also reinforce the professionalism of our
team. More support will be drawn from
investment advisors, legacy planners
and credit consultants, broadening the
scope of our private banking services
and enhancing the customer experience.
Not only do Relationship Managers act
as the stewards of their clients’” wealth,
they also play the super-connectors’
role, communicating with team
members with different skillsets and
providing holistic support for managing
the wealth of their clients.”

BOCHK Private Banking

Edmund Kam,

Managing Director and
Head of Private Banking,
Bank of China (Hong Kong)
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