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Important Notice

The Terms and Conditions of the services delivered through this channel will
be provided in electronic format. Please contact ATM Card hotline (+852 2691
2323) for enquiry.

You can download and store the below Terms and Conditions in the Bank's
website at www.bochk.com within 30 days. You may not be able to download
and store such version of the information after the expiry of the specified

timeframe.



PEIRTT(FEE)BRAT
{58 F At 8 52 {5 AR 35 2 7t £ R =R 40 Rl

AERRANBERARLEERD FEFR T XER)RBARS N RFHEENENE
MEFMRHAREBXIRBEER FXER)ANER - REEEERFIRFHN "R
Wy~ TEERTIRE KRB REFEBERER ( ATARRBEREEXN )
(At TR EARRL ) PRI AR EMAZBEERIRRDP -

AT AREARRAAR - EFRFELGER N XER)REN (IR M ERRE
FR/NEBRE AT RIBZ AR HEAEE RS Kt - R APREEFEERAE
R ARAIR - RIBLUFSE 38 HRRE - NMERKAR THARTAREIBEREE
R ESHRREB S RBA - BEPRFEFPERRB FET RIS RFRE
FHAIRBARRRRAR - EPREEPRARRSANERERET R EEER
B FETRB ST ARTS - /i RR A CREAEF] BRI AR IR AR -

1. BRIFEARGRREAMA P R EES - ZHRERRRP AR ENHBRARER
TR R A R o 5 R R EA R AR e 2SR R A BRI ER 52 AE B 48 FR IR SR 152 R &
FTETRINRST LERUATZE - MUREREARHZE -

2. EXEREAARA - BRIEXESBFIE:
CRENERE ) BERSSZIRFZHEEUFERRS S IRENEERGE
BEFEE  AHEENZGCHBMEF - HERSASE ol RS S TR

HEBARENECE - MBASTAETEN

ThiRK . EZMHBEERRIARKBATUEOEA ZENETPRE -
"RREL - THIRRER. M THEE . INETSRILEE

FA1T . BPEIERTT(FE)BRAE

g F . B REBBANIANDRE - REASEENABEEAN - Lo
REBANEFRIHHETRIZNPIRE BAZAPREEFPNAD FRLEE
+;



UREIZ (TR . RERE S RBHERRHMERRBERENEF IR
7%, &

CRENSIATIRFS B 1 IFARTT AR IR ERRE AT IRFS VR ER -
KIFF B AR

3. AERKRAASHPREELATTERME FETABSNRFBNSEEF
K& - NMERRANBTZAARERRRARERBEMAZBBERRRS -
I — R EERHERERARES FUETRE SRS - HBREIHERR

(@) AERKRAABETRRE NS BN E R ZAERER IR RAEE
RLRERR ; &

(b)  EARFRAR AR5 S B33 FERY 5% A8 B8 8 FR R SRRV R Sl it B0 2 A BR 75
MmERRE R EBERIARTZE - BIURERRARIBIR S BE -

MENSZ (T ARFE RV fE A & 5 R BN FIETT M BN (T AR5

4. DIRFEPOERTIRF - BERPZTRBZEKREERMEREF - £X1T
ZEEERDFNEKRR KRB FEREELRBEZERBEE - PRFEPR
RBEENRMEREFE - B ERRE TR -

5. MBS AT ARFS AV B RC K AR B0 S A AR 75 (R B R A B A B S AT AR5 AR B RV &
i ARFSIR 5 AR TERBRVIR R AR - RBIFNRB - BRFSIES BB I RE
P AR PR -

6.  ATUAER - BEIEGIREN ST IRES (S E T E0) KA R £ 24T AR
HREBANEER ZEXRBNEUFEF =B O FRFELRERENTORE
(BERBURE)R LEE - ATTERIZTREHEEHREER - 2ESN
RBANEEE =0 PIRFEPREENTORS(BERE TR KEEA
BESE-

7. ERARBFETRBSZNRFBIMBERSFENGEL -



10.

11.

ERARY FETRIBSIRBFZAERRMRARIR - EFREEFERRYF
ETRBSZIRT - BIRAPIRFEEPRIER R AMR KB Z8 @
FRTRFRFRAIR -

MBS URFBRBEARTEU MRENPREEF:

(a) EPRFEATZERNBREABUAEZEREN ; K

(b) EPRFEATZERBRERSUZELKERRISZNIRFZN ; X

() FHARHEE, X

d) MR ARBEENZKEELRENREF -

DIREEFPBEVIEBTHNEEER N - BRIRBRESZTARE R ER AT
PR EMIES I RIE R BEREEREN ATARIZFAERAVAE & - FIRFEFAT
BOUAARAT B/ S 8D Sz A9 AR #5 (B i A I 5] BR R 75 TURIED R 8) R IAEAT 8 S2
TR - SR EARREAEARTISRZGERE -

BEXNFRRANSEEMEMUE SRR - RETRBHEEZ o BH 2R
BB RERFREB RS FRARBEE - XTLR(EMEER)EHOME
W ATIRASEE RN FUETRE VR - XTEEARIEAZNEN
iR RS E AR E FETRE TR - SFEIEARRK) UTNEIE
(a) BARBRELEMMEARBFETABSURFBNFRFBELIE ;
(b) ARENRBHIRZIRENEE ;

() mERARBFETRESZIRIFR T AR ERRIMRE - RAFR1E ;
K

d) BERAREBEBXRELENMENREFROMBERELE -



12.

13.

14.

15.

16.

WREAITOFRAERSY - PRESS AR TABBINE AR EEEN
15 -

DIREEREEM/ M ASLUPIRE  REFR/RE R AIEELIFA
BER/AAE -

PR FEPABTHEECERE IR - AERELERMBERARE FET
RESATRBMECERRBEE - BEEENEMEERFMEEN ISR -

WE KX -

IR FEEFOJEKEE - EF - MIBRSARIDRE) FARTHRIAE - PIREEFO
wom 2 %< B Y 55 3 RO B0 2 T AR #3 s HLth 8 B &= B AR 5 B2 A 8 S 9 AR FS R B

frAg -

PIRFEFPUZBABTRBUEADEEARERD TR (@B o ERE
FRE FRUFF MBI RAVFE BT E PR ISR ERS | K(b)ERERR
SRS ERBSTTRFFRIE PUEME LRSS ETI -

REVRZFhEIERAVEE

17.

PIRFEP AN EEMXERERD FARBEE(EBRRBEENE
HR) - MERREERREEEREE M/ MENZET 2R - EAEE KM
HEARZH R E B IR R B P IR T AN BBRIIRX T - FIRFEPLAEL]
EofTHEEER MREUA MRERS S

(a) RIESE 9 IREKESE KRIENAE) ST IRTS ;

(b) AEERBZMR BEKR RENR/IREEERBREIANRSEENL
B RE WIS BB FRIFEA AR EIRAVRENEENAR (B
EIEABRA "HAE L S TERER . ARESES)EE MBI F
B/ fE RN R ETREN AT ARES ;

() FRFEPAREMNKEZZRETEME FRYMEN I E EEE A ZH
ZA - ABRFFECUEMALTER ;




(d)

(€)

(f)

(9)

(h)

()

0)

(k)

()

ARETUEMALTRREERENZRKEEIRMEN RS R ERENE

A LRORBEE NS FETRE ST IRTS ;

REENEERPEEN BN EEREMEMA TR - MBROTET

RESATIRFBIFA B RS F ;

7)1 BE = BIEAZE RS E T EA S 1058 5% 55 2 B P 5k a5 sk (B A

TR AL E Y BRI 58 1 F 4 B RSk RN B At 3 3 B /B i 80 2 S AR 75

MBEALT ;

N7 EE A EMA L RERBEENEATLT ;

AEE N - REACHRBEENEALAMANERIEE  REE

SRCEFTE RS ER B R E — R e M AR E R E

PRI R AR R B M EERNEAL T - WEHIEFTERENL

MBEENZTALT

BREMSIRBERSHEEENEFEIAMWA)  TEPREES

WRIAER - B aTMNEEER MEREY - REERRERE

325 /B B R 1R IR -2 AR R 4 AR IR Tk N A3 A IR SC T BB A AT

EVEYTTHNEEE R MERBARTEAFIRER/AE B RE T

MAEENELRY W ;| X

EECTHNEEER N - BREBIEERFER - BHATEC RS

RERIERS - SRR ARERER BN RS K/ E < T iR

#

EPEE-EE}EiﬁEﬁ&3@%7%})&31%ET%HQK??&/‘JZ/ML@J§ﬁﬂlﬁ% H Bk PR

+£ -

RBEE  ABEENEAABHEBRRZNSHER 2 ZEER - iR

EAERE - Zliﬁ?lvxhqﬂﬁﬁfg}iﬁtt?/ﬁ%ﬁﬁﬁ%;%’ii%IESZE’JEH}ESEJZ

BEAEEAEE -




18.

19.

WMBETSEH - aYEITHEEER T - PIREEPAREARTT 24 N\F
RARE G (852)2691-2323 BHIATT - WKKEEE 24 /N\SAS AT AREIAERY
HithiSE AL S EIER :

(a) HERFERNBETS

(b) ARERENEORFERCEECRREFR/RE TR ; &

(c) EREBEARSFETRIBIRBIETREHIEERS -

EAERS 17 & 18 (RFrEINERFRVIER & - PIRFEEFARERESHEA
L7 - WHEHBITHEEFR NMERBRESENBBEXHERIRRZALT -

PERFEPNEE

20.

21.

22.

HIREREFEHTEERRANEE NEMREERB I FHEKRESE - BF
0 fsE F R B) R RO B 2 5 BR 7% -

g ELNSEH  MPRFELSUEWMEREREREREARTS (HERES
17 1REREBh e ta bt RIZEREE 17 & 18 1RMK - IWFEAR / AR AR EEAA
BEE R FR/EAAE TR - APIREEFBEAR NIIERMmEERN
BARIEBERE :

(a RPREEPLRKIER BBAE/AREEEBEERAEE mLEiHE&/
SR ST R F 1B IET B %l]Kﬁféﬁ*iﬁ’]&ﬂﬂ%ﬁ“&ffﬁ

(b) AInEIEMHRFEENKE SIRPREFELFERBRNEE - HE
AREMIEEREN - SICBREEEERBESRIRI ; K

() RBZLUBERIPIRFES

ERE 23 RRRABER N - FHRFEPUEWEEREEEELAGTS
(BERES 17 1IQT>T6HW)3%ET iR IREE 17 & 18 Rk - $|§%)§%E7§2/765E
REEERRSEE A FR/ARBS IR - QPR EEFHREE

mé}J-E&/‘JZ/ML@JiﬁHE%QE’JLSE WRNBEALEEERAREE - ?HK‘

-6-



BiEE A AY - BEIESI K/ HEE R IR ER IR AR Y &SR

B -

23. EEAXFHERUHEREE  EPRFEFEFHRIBEE  MEFR/AAE
R ZIER « WIS/ HWAREREF - EEEﬁfqﬂﬁE-E%}f'ﬁ,H’Xn’Eﬁ%jz
FEEIEM’:L B RBEBIRSE 17 3¢ 18 IRZIRTE - SREERAN G IERL S fahtlA Lk
MBEE  MBFR/EREBSATRFAER - WFEN [ SRS RERER - 5L
ﬁfﬁiﬁﬁ«&ffﬁﬁﬁﬁE’J/uLE?J-E&/‘ﬁméﬂiﬁﬂﬁi‘%&&ﬁDPfE'-EKJE%D B A
B MNEARBES - AIPRFEFAHAMEEIBRN—VIBAKIEERSE
B - PIRFEFEFPEEMRAMSEMS I BN —tJEX - 18E - EEA—VGEE
AR MBI AT EH ARG EHEEME -

24, HIRFEPEREEABENERMERLMBNEOEMEZE LZE - I
FEAERZEIRERTMENZSPRFERPABENERMENKITESE
B/AEZHNEMER - BE  RE - AE - MEEBRREGTEMPAFUE -

ERRKE

25, FERBAA TN PRFEELFMIRMBER - WERANEBEXRTARRLER
EETNWERPFAMSIL - PIRFEFARBUERNHEBEER - XTRE
R sng FWENER  BERBATARIERERIEER - Wi ARE -

mBRiR 2N~

26. WREBREREBARY - PIRFEFAUAEREEEANMBRETRE T RBH
HERF -

BIERS

27. @BEAS 21 RHRERRATHRETR - MBNNEELNPTERAIER
BEN - ATEEUER FRAEHPREEFPRTTRANAS FRETE
ENELCER - AEERMKERY - NTRHEOEMABRERT - S0RSZ (Y
R R RERNRE IR - VR UERREB T RBESNE TR
WHEMERASIBWEUEERERAEER LEUHEE -



28.

29.

30.

31.

32.

ERTAXFEEHFREEFPHNERFTR - XMIBASRXANWEIEINRSK
FREE®E  REGEZEFSEDIMIREMEERNEERE - ERIKEX
WEELEGUSEE -

REN ST AR TS R E AT IRF BRI RH - AITHRAZ R EN I IRFBE

= MrER FEUEE - soRESATRBREETE 5 - NI ARBIELRE -

AimEABRREBEST - AT ERAE - EX - e - B8N - MIRTE -

HERBERRNWERNY - MM IFRILE=7%8F - SAELE - HREH

BE R e IBAO(RE -

ROIRASMBERESE  MENSERREF RS RBEE TR D mE

RHIRFEPWER  ME R ENE M EMHERRE R E - ST EMET

SHEBERERX BEFES(ERTUEMN LRI FTLZENEREINRIEX

SEEREBIANTBELEHE -

PIREEFPRERNTEBEARETNERBRES (FRZMABERRRE
ER)  DEHREBRASATARUEUEMZRRMGERERER - KEKE
BREABERN—RERIXE - WE - RE - BEAMERERRFER - &4
MBS IRBRBEE - RURBDZIRBERZ AATREEFERME
URHBEEENER(HES "TEFER ., ) -

ATUBRBFTHNEEREEMUEREEFPIRFEPREBKENESEA
(5140 SEID sk E&&HE ID #wsk - MBEENBREK/SURENFIRES - LUAIGEUARE
SURBHIEGERMN - PIRFELAEFATRIE LA EREAHEEER
O EWARERKREENERREF -

ERRENRETRENSZ TRV L RIFH

33.

IR = PO BRGRE RZEAM BRI B ATTIERBRE Mt 77 T4 L EREE
MBFETREB TR AR - HEEERERAE FES®MBRAZL -
DIREERNAREVEBERARSINRFAETZIRS EEZHNE
IREA—IRR (ARBEBRKRERPTR ) BlE - BEXNBIARTHRER
RIBE 25 RN BRRINE - 55 17 £ 19 - 20 £ 25 & 27 £ 32 IRERIERK
FARIA I BEERNY -



34, $IRREPOZRBAITARKIEHENARER « &8 - RAIELILFERRE KE
TREN ST AT ARTS -

35. “TEPEFEEPRATMRSZILFERRE FETRBSNREE  DIEEEES
BRITUARTIHRE S MRS HERIERNERE SR EEARBR A ER
MBS MRS MR FENAERBRE £ - B0 ERAETRISXNRENRE S
neEEAMRS S WALt - IR ERN/EEEEFRERRE) RATET
MENSZ RIS R—RLEENNEFIEST - BRIERBEZ O RAEETRES
AR RE EER B AT IERIERABRE S MIBRa AR LE - FAIE
42 |F o] AR EITREN S N IRISBAERE R E £ 2 Bk 9B R -

36. A{TOIMBERSARIEREN ST IRFS HEE R ERE I AR K/ E N IZHAE
ETARFE /s AL AR IR BT HIET RS - MBARMNEBMIER -

37. AL TEERBIMNREHDIEERE - BUHSA LR - MEISZMR
B RIFEERAL -

EH]

38.  ATOlAREIBRENENRIEIR KB K/ ER(EE 25 FERIREK) - R
KIER AR EARB R EN A - ATAOPIREEEBEET ALDR 60
KBBEH - BRIEBREIE N EEARTTIEHIEE SN AR -

E=FERN

39. (@) BRZE 39()EAN - WIEARERRMAMAU—FHWALAZE (EREFE ==

ARG (FBZEHIZE 623 F) ( "FH=FFRH ., ) PROERLIFT
RIFFR AR AR Z A AR AR R M potE=s -

(b) FEERARRRAREERRMELE - E O RHRREEE S SRR R
AR EBINGLWIFAERAAY —HROEUANREE -

() FTTWEGUES -  AE - EE - BREENCRACREBE =EKA -
IRFRZS AR R Al Rl o B T EL A R sl R s R T BRSUR E IR R ( B2FR1EA
PRIECREE - FERFISNEEHER) -

9.



ARETRERERE

40.

FI8

41.

42.

43.

44,

R

45.

KERFRANREEEZREE - WIKREBAERE - PRREEP Ao
ERBFEEGNIFEFEEEREE

RFER AN E—RXEE TR0 2 E - EERCURIRECUREEEE
AR EMEAERERAR NERNEREL - B A TG NT - HEREX
WEAMN - BT EfRITEEAZEAMR R EAFENEE -

KERFRAABPIRFELPHNEBRAEN - BENEARGEAARFIRFER
TSENWALHENRT -

B8 ZR 1T Ml A SR ERAT & 2% 28 i B A I 17 {5 Sl s Il AT AN I R Al R PR SRV (43
B - MAGBANESREEF - MEIRNEEMTEET &R TR EF]
RBEAZZE - WAGBESIE—DITEAEERN - INAmLBRTEETEM
A -

RTolEEA RN AR S EFR AR AEN FEMUE=F - PFIRFEEFA
O BERE AN R SRR A B B 8 ELAE e 4 R R /Bl B 75 -

)

KFERRAANPSIHREREZE - BP - AXRARREF BT EES AT
2B - BLASESOR B ZE -

\

-10-



Bank of China (Hong Kong) Limited

Terms and Conditions for Use of Mobile Card for Mobile Payment Service

These terms and conditions are applicable to and govern the use of Mobile
Card (as defined below) for the Mobile Payment Service (as defined below)
provided by Mobile Payment Service Provider or its affiliates and
supplemental and deemed to be incorporated into the “Conditions for
Services” , "General Information” and other relevant applicable terms and
conditions governing the use of the Card (as may be amended from time to
time at the discretion of the Bank) (collectively, “Relevant Terms” ).

Please read these terms and conditions carefully. By using the Mobile Card for
the Mobile Payment Service and/or the related services and facilities from time
to time available through the Mobile Payment Service, the BOC Card
Customer (as defined below) agrees to be bound by these terms and
conditions. As these terms and conditions may be amended from time to time
at the discretion of the Bank according to Clause 38 below and be posted
through the Mobile Payment Service, the BOC Card Customer should read
these terms and conditions carefully whenever using the Mobile Card for the
Mobile Payment Service. The BOC Card Customer shall be deemed to have

agreed to the revised terms and conditions if he/she continues to use the

Mobile Card for the Mobile Payment Service following any changes to these

terms and conditions.

Definitions

1. Terms and expressions defined in the Relevant Terms shall have the
same respective meanings when used in these terms and conditions
unless otherwise defined in these terms and conditions. In the event of
any inconsistency between these terms and conditions, Relevant Terms
in respect of the use of Mobile Card for the Mobile Payment Service,
these terms and conditions shall prevail to the extent of inconsistency.

2. In these terms and conditions, unless the context otherwise requires:



“Mobile Device” means a designated and eligible electronic device,
with or without a Mobile Card stored, prescribed by Mobile Payment
Service Provider to support the use of the Mobile Payment Service, and
the type or model of such electronic device is subject to change or
cancellation by Mobile Payment Service Provider from time to time
without prior notice;

“Card” means any BOC Card(s) issued by the Bank referred to in the
Relevant Terms in whatever form, and the terms “Account”, “BOC Card
Customer” and “Statement” shall be construed accordingly;

“Bank” means Bank of China (Hong Kong) Limited;

“Mobile Card” means a digital representation form of the Card stored
or to be stored in a Mobile Device for effecting transactions at
applicable electronic terminals but no physical card will be issued in
respect of the Mobile Card;

“Mobile Payment Service” means the service of electronic payment
offered by Mobile Payment Service Provider using Mobile Device; and

“Mobile Payment Service Provider” means a provider of Mobile
Payment Service as the Bank may specify from time to time.

Effect of these terms and conditions

3. The provisions of these terms and conditions set out the respective
rights and obligations of the BOC Card Customer and the Bank
specifically in connection with the use of Mobile Card for the Mobile
Payment Service. These terms and conditions supplement and shall be
deemed to be incorporated into the Relevant Terms and together they
govern the provision and use of Mobile Card for the Mobile Payment
Service. It follows that:



(@)  the activities and transactions contemplated in these terms and
conditions fall within the scope of and are subject to the
applicable Relevant Terms ; and

(b) if there is any inconsistency between the provisions of these
terms and conditions and the provisions of the applicable
Relevant Terms in respect of the use of Mobile Card for the
Mobile Payment Service, the provisions of these terms and
conditions shall prevail to the extent of the inconsistency.

Use of the Mobile Payment Service and Use of Mobile Card for the Mobile

Payment Service

4. The Mobile Payment Service enables the BOC Card Customer to request
the generating of and activate the Mobile Card based on the Card. Once
the Mobile Card generating request is approved by the Bank, the
Mobile Card is generated and transmitted to the Mobile Device. Upon
activation of the Mobile Card in the Mobile Device, the BOC Card
Customer is able to use the Mobile Payment Service.

5. The registration and use of the Mobile Payment Service is subject to the
terms and conditions, rules and regulations, service guides or similar
documents and materials from time to time specified by Mobile
Payment Service Provider and other service provider(s) relevant for the
provision of the Mobile Payment Service.

6. The Bank does not own, operate or control the Mobile Payment Service
(or any part thereof) and is not responsible for any service (including the
Mobile Payment Service) provided to BOC Card Customer by Mobile
Payment Service Provider or any third party engaged, appointed or
nominated by Mobile Payment Service Provider. The Bank is not
responsible for any service (including the Mobile Payment Service) and
information provided to BOC Card Customer by Mobile Payment
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10.

Service Provider or any third party engaged, appointed or nominated
by Mobile Payment Service Provider.

All transactions effected through the Mobile Payment Service by use of
Mobile Card shall be shown in the Statement.

The use of Mobile Card for the Mobile Payment Service is subject to
these terms and conditions. By using the Mobile Card for the Mobile
Payment Service, the BOC Card Customer confirms and agrees to be
bound by these terms and conditions, and the Relevant Terms .

The Mobile Payment Service will only be made available to a BOC Card
Customer:

(a) whose Card is determined at the Bank’s sole discretion to remain
valid and in good standing; and

(b)  whose Card is accepted by the Bank at its discretion for
registration with and use of the Mobile Payment Service; and

() who maintains a Mobile Device; and

(d)  who has successfully requested the generating of and activated
the Mobile Card in the Mobile Device.

The BOC Card Customer shall follow the guidance and instructions

provided by Mobile Payment Service Provider and the Bank to request

the generating of the Mobile Card for use of the Mobile Payment

Service. The BOC Card Customer shall immediately activate the Mobile

Card for use of the Mobile Payment Service by means prescribed by the

Bank and/or Mobile Payment Service Provider from time to time,

including but not limited to entering the verification code received from
the Bank.




11.

12.

13.

14.

Notwithstanding any other provisions of these terms and conditions to
the contrary, Mobile Payment Service Provider shall have the absolute
sole discretion to determine the provision of the Mobile Payment
Service to any Mobile Device. The Bank shall have no obligation (in
whatsoever nature) to provide or continue to provide any Mobile Card
for use of the Mobile Payment Service to any person. The Bank shall
have the right to specify or vary from time to time the provision or use
of Mobile Card for the Mobile Payment Service, including (but not
limited to) the following:

(a) the type(s) and number(s) of Card for generating and activating
the Mobile
Card for use of the Mobile Payment Service;

(b)  any transaction limit or currency of the Mobile Payment Service;

(©  anyrestriction, condition or specification on the availability or use
of Mobile Card for the Mobile Payment Service; and

(d)  the Mobile Device on which a Mobile Card may be requested for
the generating of and activated.

The BOC Card Customer shall act in good faith at all times in relation to
all dealings with the Bank.

The BOC Card Customer agrees that he/she shall not use the Card,
Mobile Card and/or the Mobile Payment Service for any illegal purchase
and/or purposes.

The BOC Card Customer shall be solely responsible for all fees, charges,

costs and expenses in relation to the Mobile Device, data connection

and other ancillary services for the use of the Mobile Payment Service,

and requesting for the generating of and activating the Mobile Card for

use of the Mobile Payment Service.




15.

16.

The BOC Card Customer may contact the Bank for requesting for the

activation, suspension, deletion or termination of the Mobile Card. The

BOC Card Customer may contact Mobile Payment Service Provider for

use of the Mobile Device and the Mobile Payment Service or other

related customer services.

The Mobile Payment Service enables BOC Card Customer to select a

Mobile Card in the Mobile Device to make contactless payment (a) at

merchants contactless-enable point-of-sales terminals or reader that

accept contactless payment using a Mobile Card; and (b) in-app or

other digital commerce payments at merchants participating in the

Mobile Payment Service.

Duty to take security precautions

17.

The BOC Card Customer shall take reasonable care of the Mobile Card
and the Mobile Device (including access to the Mobile Device) and keep

the Mobile Card and Mobile Device safely under his/her personal

control. Without prejudice and in addition to the provisions of the

Relevant Terms regarding the security of a Card or PIN, the BOC Card

Customer shall also take the following security precautions where

reasonably practicable:

(a) request the generating of and activate the Mobile Card for use of

the Mobile Payment Service in accordance with Clause 9;

(b)  never request the generating of and activate the Mobile Card

and/or use the Mobile Card for the Mobile Payment Service with

a Mobile Device with any pirated, hacked, fake and/or

unauthorized applications or in which the software lockdown has

been overridden or root access to its software operating system

has been obtained (such as, but without limitation, a jailbroken or

a rooted Mobile Device);




(e)

(i)

never permit any other person to use the Mobile Device with

Mobile Card for the Mobile Payment Service and will at all times

safeguard the Mobile Device with Mobile Card and keep it under

the BOC Card Customer’s personal control;

never request the generating of or activate the Mobile Card for

use of the Mobile Payment Service in and use other person’s

Mobile Cards for use of the Mobile Payment Service from the

Mobile Device of any other person;

delete all Mobile Cards for use of the Mobile Payment Service

before sale or disposal of the Mobile Device or passing the

Mobile Device to any other person;

never use any easily accessible personal information or any

personal identification number or user code or password or other

person’s fingerprint or biometric credentials for accessing,

switching on or activating the Mobile Device and/or the Mobile

Payment Service;

never disclose the access to the Mobile Device to any other
person;

never write down, store or record the access to the Mobile Device

without disquising them or on anything usually kept with or near
it;

safeguard against accidental or unauthorized disclosure of the

access to the Mobile Device, and change the access to the Mobile

Device reqgularly or where necessary;

keep customer copy of the sales slips (if available) of the Mobile

Payment Service transactions and check them against the

Statement as soon as reasonably practicable after the BOC Card

Customer received it. Prompt notification to the Bank is required
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18.

for any unauthorized transactions and/or objection to the

Statement in accordance with the provisions of the applicable

Relevant Terms ;

(k) notify the Bank of any loss or theft of the Card and/or the Mobile
Device with Mobile Card as soon as reasonably practicable; and

) notify the Bank of any suspected unauthorized transaction or use

of the Mobile Card and/or the Mobile Payment Service for any

unauthorized purpose as soon as reasonably practicable via the

designated service hotline.

Failure to take any security precautions in relation to the Card, Mobile

Device, access to Mobile Device as may be recommended by the Bank

and/or Mobile Payment Service Provider from time to time shall be at
the sole and absolute risk of the BOC Card Customer. The Bank shall,
under no circumstances, be held liable for any loss or damages suffered

or incurred by the BOC Card Customer arising or resulting therefrom.

Upon the occurrence of any of the following events, the BOC Card

Customer shall report as soon as reasonably practicable to the Bank by
phone to the 24-hour hotline number (852) 2691-2323 of the Bank and
thereafter confirm the same in writing within 24 hours or such other

period as the Bank may prescribe from time to time:

(a) loss and/or theft of the Card;

(b)  unauthorized or any suspected unauthorized use of the Mobile

Card and/or the Mobile Payment Service; and/or

(c)  suspicion of any counterfeit or fraud transactions using the

Mobile Card for the Mobile Payment Service.




19.

Without prejudice to the obligations under Clauses 17 and 18, the BOC
Card Customer shall report the relevant event to the police and shall
submit to the Bank satisfactory documentary evidence of such police
report as soon as reasonably practicable.

BOC Card Customer’s liability

20.

21.

22.

The BOC Card Customer is solely responsible for ensuring that the

Mobile Device and other equipment are compatible with and capable

of supporting the request for the generating of, activation and use of
the Mobile Card and the Mobile Payment Service.

Provided that the BOC Card Customer has acted in good faith, with due
care and in a timely manner (including taking the precautions under

Clause 17 and reporting loss, theft and/or unauthorized use of the

Mobile Device, Mobile Card and/or the Mobile Payment Service in
accordance with Clauses 17 and 18), the BOC Card Customer shall not
be responsible for the loss and damage incurred:

(@  for any unauthorized transactions made after the BOC Card

Customer has duly notified the Bank of the loss, theft and/or

unauthorized use of the Mobile Device, Mobile Card and/or the

Mobile Payment Service;

(b)  when faults have occurred in the terminals or other systems used,

which cause the BOC Card Customer to suffer loss and damage,

unless the fault was obvious or advised by a message or notice on
display; and

() when transactions are made through the use of counterfeit cards.

Subject to Clause 23 and provided that the BOC Card Customer has
acted in good faith, with due care and in a timely manner (including

taking the precautions under Clause 17 and reporting loss, theft and/or




23.

24.

unauthorized use of the Mobile Device, Mobile Card and/or the Mobile

Payment Service in accordance with Clauses 17 and 18), the liability of

the BOC Card Customer for loss, theft or unauthorized use of the Mobile

Device, Mobile Card and/or the Mobile Payment Service shall not

exceed the maximum from time to time prescribed by the applicable

law, regulatory directive and/or applicable clause(s) under the Relevant

Terms .

Notwithstanding anything contained herein to the contrary, the BOC

Card Customer shall be fully liable for all losses and damages arising out

of or in connection with the loss, theft and/or unauthorized use of the
Mobile Device, Mobile Card and/or the Mobile Payment Service if the
BOC Card Customer has acted fraudulently or with gross negligence or

has failed to comply with Clauses 17 or 18 or take reasonable

precautions to prevent such loss, theft and/or unauthorized use of the

Mobile Device, Mobile Card and/or the Mobile Payment Service, or if

the unauthorized use of the Mobile Card and/or the Mobile Payment

Service involve(s) access to the Mobile Device with or without the BOC

Card Customer’s knowledge, the BOC Card Customer agrees to

indemnify and keep the Bank fully indemnified against all losses,

damages, liabilities and all reasonable costs and expenses reasonably

incurred as a result thereof.

The BOC Card Customer accepts full responsibility for non-observance

or violation of any provision of these terms and conditions and

undertakes and agrees to fully indemnify the Bank towards any loss,

damage, claim, interest, conversion, any other financial charge that the

Bank may incur and/or suffer as a result of any such non-observance or

violation on the part of the BOC Card Customer.

Fees and charges

25.

All fees, charges and interest payable by the BOC Card Customer under

these terms and conditions are more particularly set out in and shall be

paid according to the Fees Schedule as the Bank may issue and revise
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from time to time. The Bank reserves the right to charge a fee which

may be debited to the Account in respect of the Mobile Card in such

amount(s) as specified by the Bank from time to time.

Deleting the Mobile Card

20.

In case of malfunction of the Mobile Card, the BOC Card Customer shall
immediately delete the relevant Mobile Card(s) for use of the Mobile
Payment Service from the Mobile Device.

Limitation on liabilities

27.

28.

29.

Under no circumstances shall the Bank be responsible for any direct loss
and liability which the BOC Card Customer may suffer or incur as a result
of or otherwise relating to any use, misuse or malfunction of the Mobile
Card or other devices provided by the Bank and other related services
offered by the Bank, or the Mobile Payment Service provided by Mobile
Payment Service Provider or any goods and services obtained by the
BOC Card Customer through the Mobile Payment Service, subject
however to Clause 21 and except to the extent that any such loss or
damage is attributable to the fraud, negligence or wilful default on the
part of the Bank.

The Bank shall not be responsible for any delay in or any error, failure or
malfunction of any computer system or other equipment employed by
the Bank in the course of performing its obligations hereunder to the
BOC Card Customer to the extent that it is attributable to any cause
beyond the Bank’s reasonable control.

The Mobile Payment Service is provided by Mobile Payment Service

Provider. The Bank is not responsible for the quality or performance of

the Mobile Payment Service. No warranty, whether express or implied,

is given by the Bank in relation to the Mobile Payment Service or any

part thereof, including any warranty on its condition, quality,
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30.

performance, merchantability, workmanship, fitness for any particular

purpose, timeliness or non-infringement of third party rights, or that it

is secure, error-free or will function without interruption.

The Bank is not responsible for any loss or damage or virus to the BOC

Card Customer’s computer, Mobile Device or any other relevant device

or equipment, or any software or data (including loss or damage to or

non-performance of any other applications installed or to be installed

in any of the aforesaid) that may be caused by the request for the

generating of, activation or use of the Mobile Card and the Mobile

Payment Service or any part thereof.

Disclosures

31.

32.

The BOC Card Customer authorizes the Bank to collect, disclose, handle
and use any information relating to the BOC Card Customer, the Mobile
Device for use of the Mobile Payment Service, any transaction of the
Mobile Payment Service and the use of the Mobile Payment Service by
the BOC Card Customer (collectively “Customer Data”) in accordance
with the Data Policy Notice (as defined in the Relevant Terms ), Privacy
Policy Statement or such other document(s) issued under whatever
name from time to time by the Bank relating to its general policies on
use, disclosure and transfer of personal data (as the same may be

amended from time to time).

The Bank may collect and store the unique identifier of the BOC Card
Customer’s Mobile Device (i.e. SEID or Device ID), type of Mobile Device
and/or Mobile Card number to enable eligibility checking of the Mobile
Payment Service for the purpose of Mobile Card generating and
maintenance. BOC Card Customer who does not allow the Bank to use
any such information in the above manner may not be able to request
the generating of and use a Mobile Card.
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Termination and suspension of Mobile Card for the Mobile Payment Service

33.  The BOC Card Customer may terminate the use of Mobile Card for the
Mobile Payment Service and these terms and conditions by deleting the
relevant Mobile Card for use of the Mobile Payment Service from the
Mobile Device or in such other manner as specified by the Bank from
time to time provided that the BOC Card Customer shall remain liable
for all transactions effected through the Mobile Payment Service
notwithstanding such termination until all sums due under the Account
(whether or not posted to the Account) are paid in full and duly comply
with the Bank’s requirements and paying the fees and charges in
accordance with Clause 25. Clauses 17 to 19, 20 to 25 and 27 to 32 shall

survive termination of these terms and conditions.

34. The BOC Card Customer may suspend, resume, report loss or terminate
the use of Mobile Card for the Mobile Payment Service in such manner
as specified by the Bank from time to time.

35.  Upon deletion or termination of the Mobile Card for the Mobile

Payment Service (whether by the BOC Card Customer or the Bank), the

BOC Card Customer shall, at his/her own costs, delete the relevant

Mobile Card for use of the Mobile Payment Service from the Mobile

Device or in such manner as the Bank or Mobile Payment Service

Provider may direct. The BOC Card Customer shall continue to be liable

for the use of the relevant Mobile Card for the Mobile Payment Service

and all charges arising therefrom notwithstanding deletion or

termination of the relevant Mobile Card for the Mobile Payment Service.

No request to terminate the use of the relevant Mobile Card for the

Mobile Payment Service shall be effective unless and until the relevant

Mobile Card is deleted or otherwise terminated by or disposed of in

such manner as the Bank or Mobile Payment Service Provider may

direct.

36. The Bank may at any time with or without notice or cause, cease to
subscribe to the Mobile Payment Service and/or any services offered
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thereunder and/or disapprove any transaction proposed to be effected
thereby and may not give any reason. The Bank may further at any time
with or without notice or cause, suspend, de-register, cancel or
terminate the Mobile Card and may not give any reason.

37. For the avoidance of doubt, upon expiration, cancellation or
termination for any reason of a Card to which the Mobile Payment
Service is made available, the Mobile Payment Service shall also be
automatically terminated at the same time.

Amendment

38.  The Bank may (in its discretion) from time to time change any of these

terms and conditions and/or the Fees Schedule (as referred to in Clause
25) provided that the Bank shall give the BOC Card Customer not less
than 60 days’ notice before any significant change of these terms and

conditions takes effect, unless such changes are beyond the Bank’s

control.

Third Party Rights

39.

(a) Subject to Clause 39(c), a person who is not a party to these terms
and conditions has no right under the Contracts (Rights of Third
Parties) Ordinance (Chapter 623 of the laws of Hong Kong) (the

"Third Parties Ordinance” ) to enforce or to enjoy the benefit of
any provision of these terms and conditions.

(b)  Notwithstanding any provision of these terms and conditions, the
consent of any person who is not a party to these terms and
conditions is not required to rescind or vary these terms and
conditions at any time.

(o Anydirector, officer, employee, affiliate or agent of the Bank may,
by virtue of the Third Parties Ordinance, rely on any provision of

-14-



these terms and conditions (including without limitation any
indemnity, limitation or exclusion of liability) which expressly
confers rights or benefits on that person.

Law and jurisdiction

40.

These terms and conditions shall be governed by and construed in
accordance with the laws of Hong Kong and the BOC Card Customer
irrevocably submits to the nonexclusive jurisdiction of the Hong Kong
courts.

Miscellaneous

41.

42.

43.

44,

Each provision of these terms and conditions is severable from the
others. If at any time any provision is or becomes illegal, invalid or
unenforceable in any respect under Hong Kong law or the laws of any
other jurisdiction, the legality, validity or enforceability of the remaining
provisions shall not be affected or impaired in any way.

These terms and conditions shall be binding on each successor,
personal representative and person lawfully acting on behalf of the BOC
Card Customer.

No failure to act, omission or delay by the Bank to exercise or enforce
any right under any terms and conditions shall operate as a waiver of
such right, nor shall any single, partial or defective exercise of any right
prevent any other or further exercise of it or the exercise of any other
right.

The Bank may assign or transfer all or any of its rights and obligations
under these terms and conditions to any third party. The BOC Card
Customer may not assign any of the rights and/or obligations under
these terms and conditions.
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Interpretation

45.  The Chinese version of these terms and conditions is for reference only.
If there is any conflict or inconsistency between the English and Chinese
versions of these terms and conditions, the English version shall prevail.
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